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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION FOR BEHAVIORAL HEALTH

Jefivey A. Meyers 129 PLEASANT STREET, CONCORD, NH 03301
Commissioner 603-271-9544  1-800-852-3345 Ext. 9544
Fax: 603-2714332 TDD Access: 1-800-735-2964 www.dhhs.nh.gov
Katja S. Fox
Director

September 12, 2019

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, NH 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Behavioral
Health, to retroactively amend a sole source agreement with Greater Nashua Council on
Alcoholism (Vendor #166574-B001), 615 Amherst St. Nashua, NH 03063, for the provision of
substance use disorder treatment services, residential and/or supportive housing, and
wraparound services for pregnant and/or parenting' women who are experiencing substance
use disorders, have income at or below the 185% Federal Poverty Level, and are homeless or
at risk of becoming homeless, by increasing the price limitation by $500,000 from $1,500,000
to $2,000,000 and by extending the contract completion date from June 30, 2019 to June 30,
2020, effective retroactive to June 30, 2019, upon Governor and Executive Council approval.
100% Federal Funds.

This agreement was originally approved by the Governor and Executive Council on
September 7, 2016 (Item #9 Vote 5-0) and amended on April 19, 2017 (ltem #5A Vote 5-0),
June 21, 2017 (Item #20A Vote 5-0), and July 11, 2018 (ltem #12 Vote 5-0).

Funds to support this request are anticipated to be available in the following account for
State Fiscal Year 2020 upon the availability and continued appropriation of funds in the future
operating budget, with authority to adjust amounts within the price limitation and adjust
encumbrances between State Fiscal Years through the Budget Office, if needed and justified.

05-95-45-450010-6146 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVS, HHS: TRANSITIONAL ASSISTANCE, DIV OF FAMILY ASSISTANCE, TEMPORARY
ASSISTANCE TO NEEDY FAMILIES
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Class/ . Activity Current Increase/ Modified
SFY Account Class Title Code Budget (Decrease) Budget
502- Payments to {
2017 500891 Providers 45057500 $500,000 $0 $500,000
502- Payments to
20118 500891 Providers 45057500 $500,000 $0 $500,000
| 502- Payments to
2019 500891 Providers 45057500 $500,000 $0 . $500,000
502- Payments to :
2020 500891 Providers 45057500 $0| $500,000 $500,000
Total: $1,500,000 $500,000 $2,000,000
EXPLANATION

This request is retroactive to June 30, 2013 because there was a transition of contract
oversight from one Department bureau to another close to the point of expiration. The
transition resulted in a need to ensure the Bureau of Drug and Alcohol Services had the ability
to review, understand and clarify the use of Temporary Assistance for Needy Families funding
internally and with the vendors.

The original agreement was sole source because the Contractor has been identified
as being among the few providers in the State having the ability and capacity to provide
substance use treatment services to pregnant and parenting women while allowing their
child(ren) to remain in the mother’s care.

The purpose of this request is to continue the provision of substance use disorder
treatment services, residential and/or supportive housing, and wraparound services to
pregnant and/or parenting women who are experiencing substance use disorders and have
income at or below 185% of the Federal Poverty Level, and are homeless, or at risk of
becoming homeless. The Department has substantial data that indicates a growing need for
residential and/or supportive housing services for pregnant and/or parenting women who have
substance use disorders and who are currently homeless or at risk of becoming homeless.
Women with substance use disorders who have a child may need low or high intensity
residential treatment.

Approximately thirty (30) women and their children in the Greater Nashua region will be
served from July 1, 2019 through June 30, 2020. During State Fiscal Year 2019, this program
served fifty-one (51) women (with 154 children). Services provided included full and part-time
daycare; housing assistance and supports; group, family, and individual counseling, and
employment supports.

Utilization patterns and research have shown that women who need housing and have
substance use disorders may not be found eligible for more traditional rapid re-housing
services. Additionally, women with children who are struggling with substance use disorder
issues are less likely to seek help due to concern that seeking help for a substance use
disorder could result in separation from their children.
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The first statutory purpose of the TANF program is to provide a safety net for children
so they can continue to be cared for by their own family. The second statutory purpose of the
TANF program is to promote the independence of needy families through work and education.
The vendor will address needs of the adults in their care while assunng appropriate care for
the children in residence. The program that is funded by this contract is uniquely aligned with
the purposes of the TANF program and addresses an urgent need within our community. The
Contractor is providing services that assist families to reduce and remove barriers that are
preventing them from fully participating in the workforce and in the larger community. The
services provide assistance to families to reduce or eliminate dependence on public
assistance, and to secure their ability to provide for their families, while addressing clients’
substance use disorders.

The vendor is providing on-site case management, intensive group and individual
counseling, and counseling for co-occurring mental health illnesses. Residential treatment will
be based on American Society of Addiction Medicine (ASAM) criteria of Six Dimensions of
Multidimensional Assessment to create a holistic biopsychosocial assessment of an individual
that will be used for service planning and treatment across all services and levels of care. All
services are designed to allow children to remain in the mother’s care.

Services may include, but are not limited to:
¢ Communication classes
* Anger management classes
o Coping skills
« Childbirth education classes
e Nurturing parenting classes
¢ Lactation services
¢ Therapeutic play
« Mindfulness, Spirituality and Life Coaching services

Should the Governor and Executive Council not approve this request, pregnant and/or
parenting mothers may not receive the substance use disorder treatment services they need
and they may not be able to locate housing for themselves and their children.

Area Served: Greater Nashua area.

Source of Funds: 100% Federal Funds Catalogue of Federal and Domestic Assistance
(CFDA #93.558) U.S. Department of Health & Human Services, Administration for Children
and Families, Temporary Assistance for Needy Families, TANF ; FAIN # 18NHTANF
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In the event that federal funds become no longer available, general funds wili not be
requested to support this program. N

Respectfully submitted,

Jeffrey A. Meyers
Commissioner

The Department of Health and Human Services’ Mission is to join communilies and families
in providing opportunities for citizens to achieve health and independence.



New Hampshire Department of Health and Human Services
OPEN DOORS - Homelessness Prevention and Supports for Low Income
Pregnant and Parenting Women with Substance Use Disorders

State of New Hampshire
Department of Health and Human Services
Amendment #4 to the OPEN DOORS - Homelessness Prevention
and Supports for Low Income Pregnant and Parenting Women
with Substance Use Disorders

This 4" Amendment to the OPEN DOORS — Homelessness Prevention and Supports for Low income
Pregnant and Parenting Women with Substance Use Disorders Contract (hereinafter referred to as
“Amendment #4") is by and between the State of New Hampshire, Department of Health and Human
Services (hereinafter referred to as the "State" or "Department”) and Greater Nashua Council on
Alcoholism {hereinafter referred to as "the Contractor"), a nonprofit corporation with a place of business

at 615 Amherst Street, Nashua, NH 03063.

WHEREAS, pursuant to an agreement (the "Contract”) approved by the Governor and Executive Council
on September 7, 2016 (ltem #9) as amended on April 19, 2017 (ltem #5A); June 21, 2017 (Item #20A),
and June 20, 2018 (ltem # 21), the Contractor agreed to perform certain services based upon the terms
and conditions specified in the Contract as amended and in consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules or terms and conditions of the contract; and

" WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, the State may modify the scope
of work and the payment schedule of the contract upon written agreement of the parties and approval
from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, and

mocijify the scope of services to support continued delivery of these services; and ‘
WHEREAS all terms and conditions of the Contract and prior amendments not inconsistent with this

Amendment #4 remain in full force and effect; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:
June 30, 2020.

é. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$2,000,000.

3. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:
Nathan D. White, Director.

4. Form P-37, General Provisions, Block 1.10, State Agency Telephone Number, to read:

' 603-271-9631.

5. Delete Exhibit A, Scope of Services, in its entirety and replace with Exhibit A - Amendment #4,
Scope of Services.

6. Delete Exhibit B, Methods and Conditions Precedent to Payment, in its entirety and replace with
Exhibit B — Amendment #4, Methods and Conditions Precedent to Payment.

7. Add Exhibit B-1 — Amendment #4, SFY20 Budget.

Greeter Nashua Council on Alcoholism Amendment #4 Contractor Initials:

$5-2017-DFA-02-OPEND-01-A04 Page 1 0of 3 Date:



New Hampshire Department of Health and Human Services
OPEN DOORS - Homelessness Prevention and Supports for Low Income
Pregnant and Parenting Women with Substance Use Disorders

This amendment shall be effective retroactive to June 30, 2019, upon Governor and Executive Council
approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

/’h ——
"/7/;@\ \“ ’74—/‘—\/% <
Date ! ) Katja S. Fox !
Director

Greater Nashua Council on Alcoholism

Date ' Name: pole, Kenveher
Tile: Peeident and CEO

AcknoMedmment of Contractor’s signature:

State of , County of H[)wﬁr M)/? 0 before the

undersigrfed officer, personally appeared the perseq iflentified diredtly above, 6r satisfactorily proven to
be the person whose name is signed above, and acknowledged that s/he executed this document in the
capacity indicated above.

h\\niﬂ( \ ﬂjcf/}zﬂ%

Signitird’ bf‘Cc}ary Public or Justice of the Peace

tary or Justice of the Peace

My Commission Expires: 9 /j’) 9\4 _
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Greater Nashua Council on Alcoholism Amendment #4

$8-2017-DFA-02-OPEND-01-A04 Page 2 of 3



New Hampshire Department of Health and Human Services
OPEN DOORS - Homelessness Prevention and Supports for Low Income
Pregnant and Parenting Women with Substance Use Disorders

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

416l M»——

Date = Name: CATHERINE PINCS

Title: /4 Hfor ,
I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:
Greater Nashua Council on Alcoholism Amendment #4

|
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New Hampshire Department of Health and Human Services
OPEN DOORS - Homelessness Prevention and Suppeorts for
Low Income Pregnant and Parenting Women with Substance Use Disorders

Exhibit A - Amendment #4

Scope of Services

1. Provisions Applicable to All Services

1.1. The Contractor agrees that, to the extent future legislative action by the New
Hampshire General Court or federal or state court orders may have an impact
on the Services described herein, the State Agency has the right to modify
Service priorities and expenditure requirements under this Agreement so as to
achieve compliance therewith.

1.2. The Contractor shall ensure appropriate use of funds consistent with the
Federally mandated purposes of the Temporary Assistance for Needy Families
(TANF) program pursuant to 45 CFR 260.20, which may include:

1.2.1. Food, clothing, shelter (rent assistance), utilities, household goods,
personal care items, for up to four months for an individual family;

1.2.2. Child care and transportation for up to four months for an individual family
unless the parent is employed in which case services can be extended,;

1.2.3. Services such as substance use disorder treatment, counseling, case
management, peer support, job retention and job advancement, including
training and education, and other employment-related services that do not
provide basic income support;

1.2.4. Non-medical services not covered by Medicaid or private health
insurance, subject to Department approval which may include, but are not
limited to:

1.2.4.1. Dental services.
1.2.4.2. Auto registration.
1.2.4.3. Personal care.
1.24.4. Books and tuition.

1.3. The Contractor shall provide ASAM level 2.7 and lower Substance Use Disorder
(SUD) treatment, supportive housing, and wraparound services to TANF eligible
pregnant and/or parenting women who: '

1.3.1. Are experiencing substance use disorders;
1.3.2. Have income at or below the 185% Federal Poverty Level; and
1.3.3. Are homeless, or at risk of becoming homeless.

1.4. The Contractor shall keep a record of how many individuals are screened, how
many are determined eligible, and how many are served, as specified in Section
1.3.

Greater Nashua Council on Alcoholism Exhlbit A - Amendment #4 Contractor Initials pf/
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New Hampshire Department of Health and Human Services
OPEN DOORS — Homelessness Prevention and Supports for
Low Income Pregnant and Parenting Women with Substance Use Disorders

Exhibit A - Amendment #4

1.5. The Contractor shall expand current services or increase services that are
currently available. Funds for this project cannot supplant services currently
available.

1.6. The Contractor shall be or become a New Hampshire Medicaid provider.

1.7. The Contractor shall work, in partnership, with the Department to review/assist
with program processes, service provision, and overall program outcomes.
Contractor shall work in collaboration with the Department to ensure desired
program benchmarks are achieved timely.

1.8. The Contractor shall comply with all relevant state and federal laws and
regulations which include, but are not limited to:

1.8.1. Requirements governing human subject's research when considering
research, including research conducted by student intems, using
individuals served by this contract as subjects.

1.8.2. Informing and receiving the Department's approval prior to initiating any
research involving the subjects or participants related to this contract. The
Department reserves the right, at its sole discretion, to reject any such
human subject research requests.

1.9. The Contractor shall report on critical incidents and sentinel events which
include, but are not limited to reporting:

1.9.1. All critical incidents to the Department in writing as soon as possible and
no more than 24 hours following the incident, The Contractor agrees that:

1.9.1.1. "Critical incident” means any actual or alleged event or
situation that creates a significant risk of substantial or serious
harm to physical or mental health, safety, or well- being,
including but not limited to:

1.8.1.1.1. Abuse;

1.8.1.1.2. Neglect;

1.8.1.1.3. Exploitation;
1.8.1.1.4. Rights violation,
1.9.1.1.5. Missing person;
1.8.1.1.6. Medical emergency;
1.8.1.1.7. Restraint; or
1.9.1.1.8. Medical error.

1.9.2. All contact with law enforcement to the Department in writing as soon as
possible and no more than 24 hours following the incident;

iGraater Nashua Council on Alcohollsm Exhibit A — Amendment #4 Contractor Initials p
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New Hampshire Department of Health and Human Services
OPEN DOORS - Homelessness Prevention and Supports for
Low Income Pregnant and Parenting Women with Substance Use Disorders

Exhibit A — Amendment #4

1.9.3. All Media contacts to the Department in writing as soon as possible and
no later than 24 hours following the incident;

1.9.4. Sentinel events to the Department as follows:

1.94.1.

1.94.2.

Sentinel events shall be reported when they involve any
individual who is receiving services under this contract;

Upon discovering the event, the Contractor shall provide
immediate verbal notification of the event to the Department,
which shall include:

1.9.4.2.1. The reporting individual's name, phone number, and

agency/organization;

1.9.4.2.2. Name and date of birth (DOB) of the individual(s)

involved in the event;

1.9.4.2.3. Location, date, and time of the event;

1.9.4.24. Description of the event, including what, when, where,

how the event happened, and other relevant
information, as well as the identification of any other
individuals involved,

1.9.4.25. Whether the police were involved due to a crime or

suspected crime; and

1.8.4.26. The identification of any media that had reported the

1.94.3.

1.94.4.

1.9.4.5.

1.84.6.

event.

Within 72 hours of the sentinel event, the Contractor shall
submit a completed “Sentinel Event Reporting Form®
(February 2017), available at
https://www.dhhs.nh.gov/dcbcs/documents/reporting-
form.pdf to the Department.

Additional information on the event that is discovered after
filing the form in Section1.9.4.3. above shall be reported to the
Department, in writing, as it becomes available or upon
request of the Department; and

Submit additional information regarding Sections 1.9.4.1
through 1.9.4.4 above if required by the department; and

Report the event in Sections 1.9.4.1 through 1.9.4.4 above,
as applicable, to other agencies as required by law.

1.10. The Contractor shall use the Web Information Technology System (WITS) or an
alternative electronic health record approved by the Department to record all
client activity and client contact within three (3) days following the activity or
contact as directed by the Department. The Contractor shall:

Greater Nashua Councll on Alceholism
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New Hampshire Department of Health and Human Services
OPEN DOORS - Homelessness Prevention and Supports for
Low Income Pregnant and Parenting Women with Substance Use Disorders

Exhibit A — Amendment #4

1.10.1. Ensure all client activity or contact includes, but is not limited to:
1.10.1.1. Screening.
1.10.1.2. Fee determination.
1.10.1.3. Admission.
1.10.1.4. Billing.
1.10.1.5. Disenroliment.
1.10.1.6. Discharge Data.

1.10.2. Ensure all encounter notes track the client's progress with specific
treatment goals and include clinical content of the sessions.

1.11. The Contractor shall, obtain written consent from the client utilizing the consent
form as provided by Department prior to providing services. The Contractor
shall ensure:

1.11.1. Any client refusing to sign the informed consent form is not:
1.11.1.1. Entered into the WITS (or approved alternative} system.
1.11.1.2. Provided services under this contract.

1.11.2. Any client refusing to sign the consent form is assisted with finding
alternative payers for necessary services.

2. Scope of Services

2.1. The Contractor shall ensure TANF eligible pregnant and/or parenting women
have access to services that include, but are not limited to:

2.1.1. Substance Use Disorder (SUD) Residential Treatment Services.

2.1.2. Qutpatient SUD Treatment with Supportive Housing Services, as
available.

2.1.3. Outpatient SUD Treatment with Housing Stabilization Services.

2.1.4. Clinical staff to oversee treatment.

2.1.5. Access to on- and/or off-site age developmentally appropriate childcare.
2.1.6. Transportation services to and from non-medical services.

2.1.7. Wraparound services.

2.1.8. Case management services.

2.2. The Contractor shall ensure pregnant and/or parenting women have seamless
access to services that will assist with reducing and removing barriers that are
preventing full participation in the workforce and in the larger community.

2.3. The Contractor shall ensure services support a Continuum of Care that includes
wraparound services that support pregnant and parenting women in wonD'Yg to
/

iGreatar Nashua Council on Alcoholism Exhibit A — Amendment #4 Contractor Initlals ¥
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New Hampshire Department of Health and Human Services
OPEN DOORS - Homelessness Prevention and Supports for
Low Income Pregnant and Parenting Women with Substance Use Disorders

Exhibit A - Amendment #4

end their dependence on public assistance; secure pregnant and parenting
women's ability to provide for their families, and address pregnant and parenting
women'’s substance use disorders.

2.4. The Contractor shall conduct outreach activities that publicize vendor services
available to the population being served which may include, but are not limited
to:

2.4.1. Street outreach programs.
2.4.2. Ongoing public service announcements (radio/television).

2.4.3. Regular advertisements in local/regional print media.
2.4.4. Posters placed in targeted areas.

2.4.5. Frequent notification of availability of such SUD treatment and residential
services for pregnant and parenting women and their children distributed
to the network of:

2451, Community based organizations.
2.4.5.2. Health care providers.

2453. Social service agencies.

2454, Ethnic community based organizations.

2.5. The Contractor shall provide services according to evidence based models
and/or best practices, including Trauma Informed Care, with the ability to
maonitor case management services, which shall include but is not limited to:

2.5.1. Initial intakes.

2.5.2. Clinical evaluations to determine the client's Substance Use Disorder
diagnoses based off the Diagnostic and Statistical Manual of Mental
Disorders (DSM-5). A Clinical Evaluation is a biopsychosocial evaluation
completed in accordance with Technical Assistance Publication (TAP) 21:
Addiction Counseling Competencies, available at
http://store.samhsa.gov/product/TAP-21-Addiction-Counseling-
Competencies/SMA15-4171.

2.6. The Contractor shall ensure clients have access to and receive the appropriate
ASAM levels of care and services according to their needs based upon the
completed clinical evaluation. This may include, but is not limited to:

2.6.1. In-house, on-site, overnight substance used disorder (SUD) residential
treatment services in a facility licensed as a residential treatment facility
pursuant to Administrative Rule He-P 826.

2.6.2. Outpatient SUD Treatment Services with Supportive Housing for up to
four (4) months, on or off site with the ability to provide onsite substance
use disorder treatment services. Supportive housing, may include, but is

Greater Nashua Council on Alcohollsm Exhibit A — Amendment #4 Contractor Initials ; J 4 ,
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New Hampshire Department of Health and Human Services
OPEN DOORS - Homelessness Prevention and Supports for
Low Income Pregnant and Parenting Women with Substance Use Disorders

Exhibit A — Amendment #4

not limited to, apartments within an apartment complex, group housing, or
shared housing. Funding for Supportive Housing services shall be limited
to 4 months based off the TANF regulations around non-assistance
categories.

2.6.3. Outpatient SUD Treatment Services with Housing Stabilization Services
that allow clients to remain in their homes while receiving scheduled onsite
SUD treatment services.

2.7. The Contractor shall ensure the basic needs of pregnant and parenting women
receiving services and the basic needs of her child{ren) are met within the first
24 hours of receiving services, on an on-going basis while receiving services
and after being discharged from services, which include, but are not limited to:

2.7.1. Housing.
2.7.2. Food.

2.7.3. Clothing.
2.7.4. Diapers:

2.7.5. Recovery Support Services

2.8. The Contractor shall admit both women and their children into treatment
services, as appropriate, allowing the child{ren) to remain in the mother’s care.
The Contractor shall ensure:

2.8.1. Safe Sleep environments for infants aimed at reducing the risk of Sudden
Unexpected Infant Death syndrome, including Sudden Infant Death
Syndrome (SIDS).

2.8.2. Written policies are developed that describe the practices to be used to
promote Safe Sleep, in accordance with recommendations for the
American Academy of Pediatrics (AAP) when infants are napping or
sleeping. For detailed information on safe sleep refer to

http://cfoc.nrckids.org/StandardView/3.1.4.1 and
http://pediatrics.aappublications.org/content/pediatrics/128/5/e1341 .full.p
df .

2.8.3. Developmentally appropriate childcare is available to children, either
through on-site care or through arrangements with an off-site licensed
childcare provider. It is not expected that the on-site facility be licensed
but should follow NAEYC guidelines in regards to developmentally
appropriate childcare.

2.8.4. Supports for before and after school care are available for school age

children.

2.8.5. Arrangements are in place that allow children to continue attending
school.

Greater Nashua Council on Alcoholism Exhibit A — Amendment #4 Contractor Initials w
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New Hampshire Department of Health and Human Services
OPEN DOORS - Homelessness Prevention and Supports for
Low Income Pregnant and Parenting Women with Substance Use Disorders

Exhibit A - Amendment #4

2.9. The Contractor shall provide interim services when no appropriate services are
immediately available while managing a waiting list. The Contractor shall:

2.9.1. Contact the Doorway in the client's area to connect the client with SUD
treatment services.

2.9.2. Assist the client with accessing services by:
2.9.2.1. Identifying alternate providers.

298,22,  Actively reaching out to alternate providers on behalf of the
client.
2.9.3. Provide or refer to interim services until the appropriate level of care
becomes available, at either a contract agency or an alternative provider.
These services shall include, but are not limited to:

2.9.3.1. At least one 60 minute individual or group outpatient session
provided or offered per week;

2.9.3.2. Recovery support services, as needed by the client;

2.9.3.3. Individual and/or group counseling provided or offered on the
effects of alcohol and other substance use of abuse effects on
the fetus for pregnant woman.

2.9.3.4. Daily calls to the client if an emergent need arises to assess
and respond.

2.94. Provide counseling and education about HIV, Hepatitis C (HepC), and
Tuberculosis (TB), which shall include, but not be limited to:

2.8.4.1. The risks of needle sharing.
2.94.2. The risks of transmission to sexual partners and infants.

2.9.4.3. Steps that can be taken to ensure that HIV, HepC and TB
transmission does not occur.

2.9.4.4. Referral to HIV, HepC or TB treatment services, if necessary.
2.945. Referrals for prenatal care for pregnant women.

2.9.5. Establish and maintain a waiting list that monitors the wait time for clients
to receive services, from the date of initial contact to the date clients first
receive services, other than screening and assessment. The Contractor
shall ensure the waiting list includes but is not limited to:

2.9.5.1. A unique patient identifier;

2.9.5.2. Dates of requests for admission to treatment;

2.9.5.3. Provision of interim services and sources of those services;
2.95.4. Referrals made for treatment or interim services, and

Greater Nashua Council on Alcohollsm Exhibit A — Amendment #4 Contractor Initials
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Exhibit A — Amendment #4

2.95.5. Disposition of clients on the waiting list.

2.9.6. Provide a monthly report to the Department, indicating the average wait
time for all clients, by type of service and payer source.

2.10. The Contractor shall offer tobacco education and treatment to all clients
receiving services. The Contractor shall:

2.10.1. Assess clients for motivation in stopping the use of tobacco products;

2.10.2. Offer resources such as but not limited to the Department’s Tobacco
Prevention & Control Program (TPCP) and the certified tobacco cessation
counselors available through the QuitLine; and

2.10.3. Ensure tobacco use, in and of itself, is not used as grounds for discharging
clients from services being provided under this contract.

2.11. The Contractor shall develop substance use disorder treatment plans for all
clients based on clinical evaluation data and must address all ASAM (2013)
domains. The Contractor shall:

2.11.1. Update the treatment plans based on any changes in ASAM domain no
less frequently than every four (4) sessions or every four {4) weeks,
whichever is less frequent.

2.11.2. Ensure treatment plan goals, objectives and interventions are written in
terms that are specific, measurable, attainable, realistic and timely.

2.11.3. Ensure treatment plans include medication assisted treatment, when
appropriate.

2.11.4. Ensure, if the performance of services involves the collection,
transmission, storage or disclosure of substance use disorder (SUD)
records, information, or data created by a 42 CFR Part 2 provider, that
safeguards, including consent and notices required by 42 CFR Part 2, are
provided prior to any disclosure of Part 2 information.

2.12. The Contractor shall ensure treatment plans include, but are not limited to:
2.12.1. A plan for permanent housing and recovery services.

2.12.2. Sufficient case management services, which shall include but is not
limited to, linking women with community services within the area in which
she will be permanently housed after receiving treatment services.

2.12.3. Transportation services to ensure that the women and their children have
access to the treatment plan-specific services.

2.12.4. Permanent housing and recovery services, which may include but are not

limited to:
2.12.4.1. Assistance with enrollment in Medicaid or other private
insurance.
Greater Nashua Council on Alcoholism Exhibit A — Amendment #4 Contractor Initlals
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2.12.4.2. Anger management classes.

2.12.4.3. Financial management classes.

2.12.4.4. Communication skills classes.

2.12.4.5. Spiritual support.

2.12.4.6. Health management, including stress management.
2.12.4.7. Organization and time management classes.

2.12.4.8, Parenting skills classes.

2.12.4.8. Plan to transition clients to the community once discharged.

2.13. The Contractor shall provide case management services with fidelity to the TIP
27. Comprehensive Case Management for Substance Abuse Treatment
(http://store.samhsa.gov/product/TIP-27-Comprehensive-Case-Management-
for-Substance-Abuse-Treatment/SMA15-4215) and the ASAM guidelines
(http://www.asam.org/publications/the-asam-criteria/about), which include, but
are not limited to:

2.13.1. Life skills coaching.

2.13.2. Employment services.

2.13.3. Referral to community resources.
2.13.4. Housing stability planning and support.
2.13.5. Peer to peer counseling.

2.13.6. Individual or group substance use services delivered by providers working
within their scope of practice.

2.13.7. Nonclinical services such as, but not limited to, job search, financial
management, skills development, and paraprofessional counseling
services for clients and their families.

2.14. The Contractor shall provide staffing to fulfill the roles and responsibilities that
support activities of this contract, which shall include medical and behavioral
health services that are delivered by providers operating within their scope of
practice in accordance with Chapter He-P 800 Residential Care and Health
Facility Rules, Part He-P 826 Rules for Residential Treatment and
Rehabilitation. The Contractor shall ensure staffing includes, but is not limited
to:

2.14.1. A minimum of one licensed supervisor, defined as:
2.14.1.1. Masters Licensed Alcoho!l and Drug Counselor {(MLADC); or

2.14.1.2. Licensed Alcohol and Drug Counselor {LADC) who also holds
eth Licensed Clinical Supervisor (LCS) credential; or

Greater Nashua Council on Alcoholism Exhibit A - Amendment #4 Contractor Inltials ‘Qb & ‘ ;7
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2.14.1.3.

Licensed mental health provider.

2.14.2. Sufficient staffing levels that are appropriate for the services provided and
the number of clients served including, but not limited to:

2.14.21.

2.14.2.2.

2.14.2.3.

21424,

Licensed counselors defined as MLADCs, LADCs and
individuals licensed by the Board of Mental Health Practice of
Board of Psychology. Licensed counselors may deliver any
clinical or recovery support services within their scope of
practice.

Unlicensed counselors defined as individuals who have
completed the required coursework for licensure by the Board
of Alcohol and Other Drug Use Providers, Board of Mental
Health Practice of Board, or Psychology and are working to
accumulate the work experience required for licensure,
Unlicensed counselors may deliver any clinical or recovery
support services within their scope of knowledge provided that
they are under the direct supervision of a licensed supervisor.

Certified Recovery Support Workers (CRSW) who may
deliver intensive case management and other recovery
support services within their scope of practice provided that
they are under the direct supervision of a licensed supervisor.

Uncertified recovery support workers defined as individuals
who are working to accumulate the work experience required
for certification as a CRSW who may deliver intensive case
management and other recovery support services within their
scope of knowledge provided that they are under the direct
supervision of a licensed supervisor.

2.14.3. Ensuring no licensed supervisor shall supervise more than twelve (12)
staff, in accordance with evidence-based practices.

2.14.4. Providing ongoing clinical supervision that occurs at regular intervals in
accordance with evidence based practices, at a minimum:

2.14.4.1.

2.14.4.2.

Weekly discussion of cases with suggestions for resources of
therapeutic  approaches, co-therapy, and periodic
assessment of progress.

Group supervision to help optimize the learning experience,
when enough candidates are under supervision.

2.14.5. One (1) half-time advanced registered nurse practitioner (ARNP) through
staffing or referral.

2.14.6. One (1) full-time individual with experience in child social emotional
development.

Greater Nashua Council on Alcoholism
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2.14.7. One (1) director/executive director.

2.15. The Contractor shall coordinate with a Public Health Epidemiclogist in order to
collect data, complete surveillance, and complete evaluation of social
determinants of health and other public health and community health indicators.

2.16. The Contractor shall provide annual training to clinical staff on HCV/HIV/TB &
STDs. The Contractor shall:

2.16.1. Ensure in-service training is available to staff; or
2.16.2. Ensure staff attend an offsite training as approved by the Department; and
2.16.3. Provide a list of staff that attended and completed the trainings.

2.17. The Contractor shall prioritize clients being served and ensure the safety of
clients by:

2.17.1. Assessing all clients for risk of self-harm at all phases of treatment as well
as at discharge based on policies and processes approved by the
Department within 30 days from the contract effective date.

2.17.2. Ensuring appropriate staffing levels and continuity of care is maintained
in a state of an emergency.

2.17.3. Creating safety and emergency procedures within 3 months of the
contract effective date on the following:

2.17.3.1. Medical emergencies

2.17.3.2. Infection control and universal precautions, including use of
protective clothing and devices

2.17.3.3. Reporting employee injuries

2.17.3.4. Fire monitoring, warning, evacuation, and safety drill policy
and procedures

2.17.3.5. Emergency closings.
2.17.4. Ensuring alternative housing is available for all clients and their children.

2.17.5. Ensuring all staff receive training for emergency and disaster situations
through continuous staff development that includes, but is not limited to:

2.17.5.1. Adult and infant Cardiopulmonary resuscitation (CPR).
2.17.5.2. Use of Naloxone.
2.17.5.3. Fire and safety policies and procedures.
2.17.5.4. Universal precautions.
2.18. The Contractor shall:
2.18.1. Immediately begin seeking approval to conduct third party billing for any

eligible services. 0 /
Greater Nashua Council on Alcohollsm Exhibit A — Amendment #4 Contractor Initials J"’
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2.18.2. Seek alternate sources of funding for non-billable services from sources
the contractor may identify.

2.18.3. Continue to maintain and provide services the contractor already has in
place for the population at need.

2.19. The Contractor shall ensure Individual Service Plans (ISPs) are developed for
all program participants and include a housing stability plan. The Contractor
shall ensure all clients are assessed for referral to internal program and/or
community partners to receive services that may include but are not limited to:

2.19.1. Housing assistance.

2.19.2. Supportive services.

2.19.3. Child care.

2.19.4. Family reunification assistance.

2.19.5. Primary and behavioral health care.

2.19.6. Education and employment training/ support.

2.20. The Contractor shall continue conducting activities specified in the corrective
action plan described in Section 6.1, as monitored by the Department, until such
time the Contractor comes into compliance with contract requirements.

3. Reporting
3.1. The Contractor shall provide monthly reports that include, but are not limited to:
3.1.1. Year-to-date data on a Department-provided form.

3.1.2. Brief narrative identifying barriers experienced when providing services in
the previous month.

3.1.3. Plan to address barriers identified in Section 3.1.2 during the following
month.

3.2. The Contractor shall submit quarterly reports on the number of individuals
screened, determined eligible, and served as provided in Section 1.4.

3.3. The Contractor shall report on critical incidents, as provided in Section 1.9, as
soon as possible and no later than 24 hours following the incident.

3.4. The Contractor shall report on sentinel events, as specified in Section 1.9, no
later than 72 hours of the event occurring.

3.5. The Contractor shall submit quarterly reports on their efforts to conduct third-
party billing for any eligible services and seek alternate sources of funding for
non-billable services, as provided in Sections 2.18.1 and 2.18.2.

Greater Nashua Council on Alcohoilsm Exhibit A — Amendment #4 Contractor Initials - }=
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4. Benchmarks

4.1. The Contractor shall ensure 100% of services in this contract are operational no
later than six (6) months after the contract effective date.

4.2. The Contractor shall ensure 95% of the individuals on the waiting list described
in Section 2.9.5 are reached or attempted to be contacted at least one time per
week.

4.3. The Contractor shall ensure 100% of clients enrolled in program are screened,
assessed, and referred to the most appropriate level of care.

4.4. The Contractor shall ensure that 90% of clients are referred to onsite
employment programming to increase in financial stability and reduce
dependence of public assistance.

4.5. The Contractor shall ensure that 70% of enrolled children above the age of three
(3) receive initial assessments to inform ongoing child and family service plans.

5. Deliverables

5.1. The Contractor shall provide a service implementation plan to ensure 100% of
the services identified in this contract are available to a minimum of ten (10)
women and their children in the Greater Nashua, NH region.

5.2. The Contractor shall provide copies of all media used for outreach activities to
the Department for approval no later than sixty (60) days from the contract
effective date.

5.3. The Contractor shall ensure outreach activities, as described in Section 2.4, that
publicize the services begin no later than one hundred twenty (120) days from
the contract effective date.

5.4. The Contractor shall provide written polices described in Sections 2.8.2 and
2.17.1 to the Department no later than sixty (60) days from the contract effective
date.

5.5. The Contractor shall provide a copy of the waiting list described in Section 2.9.5
and 2.9.6 to the Department once every two (2) months.

5.6. The Contractor shall provide safety and emergency procedures in Section
2.17.3 to the Department no later than 30 days from the contract effective date.

5.7. The Contractor shall provide sample staff development curriculum used in
trainings described in Section 2.17.5 to the Department no later than sixty (60)
days after the contract effective date.

5.8. The Contractor shall provide the sustainability plan described in Section 2.18.1
' to the Department for review and approval no later than thirty {30) days after the
contract effective date.

Greater Nashua Council on Alcoholism Exhibit A — Amendment #4 Contractor Initials -
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6. Contract Compliance

6.1. The Contractor shall provide a corrective action plan to the Department within
thirty (30) days from the date of any audit findings. The Contractor shall ensure
the corrective action plan includes, but is not limited to:

6.1.1. The specific action{s) to be taken to correct each deficiency identified by
the Department.

6.1.2. The specific action(s) to be taken to prevent any future reoccurrence(s) of
each deficiency.

6.1.3. The specific action steps and time line for implementing the actions
identified in Paragraphs 6.1.1 and 6.1.2 above.

6.1.4. A written plan for monitoring actions to ensure the actions identified in
Paragraphs 6.1.1 and 6.1.2 above are effective.

6.1.5. The frequency and method of reporting progress on implementation and
effectiveness of the corrective action plan to the Department.

7. Maintenance of Fiscal Integrity

7.1. In order to enable DHHS to evaluate the Contractor's fiscal integrity, the
Contractor agrees to submit to DHHS monthly, the Balance Sheet, Profit and
Loss Statement (total organization and program-level), and Cash Flow
Statement for the Contractor. Program-level Profit and Loss Statement shall
include ali revenue sources and all related expenditures for that program. The
program-level Profit and Loss Statement shall include a budget column allowing
for budget to actual analysis. Outside of the program-level Profit and Loss
Statement and budget to actual analysis, all other statements shall be reflective
of the entire Partnership for Successful Living organization and shall be
submitted on the same day the reports are submitted to the Board, but no later
than the fourth Wednesday of the month. Additionally, the contractor will provide
interim profit and loss statements for every program area, reported as of the 20%
of the month, by the last day of every month. The Contractor will be evaluated
on the following:

7.1.1. Days of Cash on Hand:

7.1.1.1. Definition: The days of operating expenses that can be covered by
the unrestricted cash on hand.

7.1.1.2. Formula: Cash, cash equivalents and short-term investments
divided by total operating expenditures, less
depreciation/amortization and in-kind plus principal payments on
debt divided by days in the reporting period. The short-term
investments as used above must mature within three (3) months
and should not include common stock. Any amount of cash from a
line of credit should be broken out separately.
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7.1.1.3. Performance Standard: The Contractor shall have enough cash
and cash equivalents to cover expenditures for a minimum of thirty
(30) calendar days with no variance allowed.

7.1.2. Current Ratio:

7.1.2.1. Definition: A measure of the Contractor's total current assets
available to cover the cost of current liabilities.

7.1.2.2. Formula: Total current assets divided by total current liabilities.

7.1.2.3. Performance Standard: The Contractor shall maintain a minimum
current ratio of 1.5:1 with 10% variance allowed,

7.1.3. Debt Service Coverage Ratio:

7.1.3.1. Rationale: This ratio illustrates the Contractor's ability to cover the
cost of its current portion of its long-term debt.

7.1.3.2. Definition: The ratio of Net Income to the year to date debt service.

7.1.3.3. Formula: Net Income plus Depreciation/Amortization Expense plus
Interest Expense divided by year to date debt service (principal and
interest) over the next twelve (12) months.

7.1.3.4. Source of Data: The Contractor's Monthly Financial Statements
identifying current portion of long-term debt payments (principal
and interest).

7.1.3.5. Performance Standard: The Contractor shall maintain a minimum
standard of 1.2:1 with no variance allowed.

7.1.4. Net Assets to Total Assets:

7.1.4.1. Rationale: This ratio is an indication of the Contractor's ability to
cover its liabilities.

7.1.4.2. Definition: The ratio of the Contractor's net assets to total assets.

7.1.4.3. Formula: Net assets (total assets less total liabilities) divided by
total assets.

7.1.4.4. Source of Data: The Contractor's Monthly Financial Statements.

7.1.4.5. Performance Standard: The Contractor shall maintain a minimum
ratio of .30:1, with a 20% variance allowed.

7.1.5. Total Lines of Credit

7.1.5.1. The contractor will provide a listing of every line of credit and
amount outstanding for each line.

7.1.56.2. The contractor will report on any new borrowing activities.
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7.1.5.3. The contractor will report on any instances of non-compliance with
any loan covenant or agreement.

7.2. In the event that the Contractor does not meet either:

7.2.1. The standard regarding Days of Cash on Hand and the standard
regarding Current Ratio for two (2) consecutive months; or

7.2.2. Three (3) or more of any of the Maintenance of Fiscal integrity standards
for three (3) consecutive months, or

7.2.3. Does not meet the reporting timeframe, then
7.3. The Department may:

7.3.1. Require that the Contractor meet with Department staff to explain the
reasons that the Contractor has not met the standards.

7.3.2. Require the Contractor to submit a comprehensive corrective action plan
within thirty (30) calendar days of notification that 7.2.1 and/or 7.2.2 have
not been met.

7.3.3. Terminate the contract.

7.3.3.1. If a corrective action plan is required, the Contractor shall update
the corrective action plan at least every thirty (30) calendar days
until compliance is achieved.

7.3.3.2. The Contractor shall provide additional information to assure
continued access to services as requested by the Department. The
Contractor shall provide requested information in a timeframe
agreed upon by both parties.

7.4. The Contractor shall inform the Department by phone and by email within
twenty-four (24) hours of when any key Contractor staff learn of any actual or
likely litigation, investigation, complaint, claim, or transaction that may
reasonably be considered to have a material financial impact on and/or
materially impact or impair the ability of the Contractor to perform under this
Agreement with the Department.

7.5. The monthly Balance Sheet, Profit & Loss Statement, Cash Flow Statement,
and all other financial reports shall be based on the accrual method of
accounting and include the Contractor's total revenues and expenditures
whether or not generated by or resulting from funds provided pursuant to this
Agreement.

7.6 The Contractor shall inform the Department by phone and by email within five
business days when any Executive Management, Board Officers, or Program
Managers for DHHS contracts submits a resignation or leaves for any other
reason.
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Method and Conditions Precedent to Payment

1. The State shall pay the Contractor an amount not to exceed the Price Limitation, Block 1.8,
in accordance with the budget in Exhibit B-1, Budget for the services provided by the
Contractor pursuant to Exhibit A, Scope of Services.

2. This contract is funded with 100% federal funds available through the Catalog of Federal and
Domestic Assistance (CFDA) # 93.558, U.S. Department of Health and Human Services,
Administration for Children and Families, Temporary Assistance for Needy Families
Program, Federal Award |dentification Number (FAIN) 1BNHTANF.

3. Payment for sald services shall be made as follows:

3.1. The Contractor shall submit an invoice by the tenth (10%) working day of each month,
which identifies and requests reimbursement for authorized expenses incurred in the
prior month.

3.2. The Contractor shall have documentation available upon request covering the same
period as the invoice in Section 3.1 that identifies all payments made on behalf of each
client, including the purpose for each payment, the payee for each payment, and any
appropriate backup documentation.

3.3. The State shall make payment to the Contractor within thirty (30) days of receipt of
each invoice for Contractor services provided pursuant to this Agreement.

3.4. The invoice shall be submitted by mail through the US Postal Services or email to:

Director
Bureau of Alcohol and Drug Services
Department of Health and Human Services
105 Pleasant Street
Concord, NH 03301
Email: Annette.escalante@dhhs.nh.gov
4. A final payment request shall be submitted no later than forty-five (45) days from the Form
P37, General Provisions, Contract Completion Date, Block 1.7.

5. Any request to adjust a prior invoice must be accompanied by supporting documentation and
is subject to Department approval.

6. Notwithstanding anything to the contrary herein, the Contractor agrees that funding under
this Contract may be withheld, in whole or in part, in the event of noncompliance with any
State or Federal law, rule or regulation applicable to the services provided, or if the said
services have not been completed in accordance with the terms and conditions of this
Agreement.

7. Notwithstanding paragraph 18 of the Form P-37, General Provisions, an amendment limited
to transfer the funds within the budget in Exhibit B-1 Amendment #4 and within the price
limitation, can be made by written agreement of both parties and may be made without
obtaining approval of the Governor and Executive Council.

8. Non Reimbursement for Services
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8.1. The State shall not reimburse the Contractor for services provided through this contract
when a client is or may be eligible for an alternative payer for services described in
Exhibit A, Scope of Work including, but not limited to:

8.1.1.  Services covered by any New Hampshire Medicaid programs for clients who
are eligible for New Hampshire Medicaid.

8.1.2. Services covered by Medicare for clients who are eligible for Medicare.
8.1.3.  Services covered by a client’s private insurer(s).

8.2. Notwithstanding Section 8.1 above, the Contractor may seek reimbursement from the
State for services provided under this contract when a client needs a service that is not

covered by the payers listed in Section 8.1.
9. The Contractor shall:

9.1. Directly bill and receive payment for services and/or transportation provided under this '
contract from public and private insurance plans, the clients, and the Department.

9.2. Utilize a billing and payment system that enables expedited processing to the greatest
degree possible in order to not delay a client's admittance into the program and to
immediately refund any overpayments.

9.3. Maintain accurate accounting and records for all services billed, payments received
and overpayments refunded.

10. Submitting Charges for Payment
10.1. The Contractor shall:

10.1.1. Review the invoice and associated backup documentation no later than twenty
(20) days following the last day of the billing month and submit the invoice and
documentation to the Department for review.

10.1.2. Correct any errors in the invoice and documentation no later than seven (7}
days after being notified of the errors, and submit the corrected invoice and
documentation to the Department for review.

10.2. The Contractor agrees that billing submitted for review sixty (60) days after the last day
of the billing month may be subject to non-payment.

11. Funds in this contract may not be used to replace funding for a program already funded from
another source.

12. The Contractor will keep detailed records of their activities related to Department funded
programs and services.
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OPEN DOORS - H | was F tion and Supp for Exhibit B-1 . Amendmant M
Low income Pregnant srd Parenting Women with Substance Use Disorders Contract SFY 20 Budgsl
New Hampshire Department of Heaith and Human Services
Contrector Nawne: Grester Councll on itam, GNCA
Budget Request for: OPEN DOORS
Budget Perfod: 7HH 430120
Total Progrem Codt Contracior Share | Maich _ Funced by DHHY contract shary
|Lire ftem Ditwct Indirgct Total Direct Indirect Total Direct Indirect Total
. Total SalarwWages [ 139,519.10 - 139,519.10 - - - 139,519.10 - 139.519.10
2. Employes Beoefits [ 17 48042 - 17 AB0.42 B - s 1748042 - 18 17.480.42
3. Cor - . - - - - - -
w . . . - . . . -
Repelr and Meinterwrcs $ - A53.94 - - - 453.04 - 453,54
PurchasaDepracistion S - 252990 - - - 2.529.90 - 2,529.80
5, Supplies: - - - - - - - -
Lab . - . - - - - .
Pharmacy - - . . . - . -
Office - 2,150.71 - - - 2,150.71 - 2,150,711
8. Travel - 2523.75 - - - 2,523,765 - 257375
7. Occupancy 14,699.43 - 14 899.43 - - - 14,899.43 - 14,899.43
]8._Curent Expereas 3 k3 - - - - - -
Talephone 3 - $ 354.71 - - - 3T - [ 354,71
Audit end L - - - - - - - -
Bomrd Exp . . . - - - - -
9. _Softwere - 6.,000.00 - - - 8,000.00 - 183 §,000.00
10. i ] - - - - . . B -
[11. Stafl Education s Treming - 223.81 - - : 2181 - 3 223.81
12. Suboontracts - - - - s bl - -
13. Other {spacific dateis mandatory}: - - - - - - - -
Cllert Transportation B 8,818.91 - - . 818, - £,615.91
Chont Assistance - 20288868 - - - 20 - 202.658.68
Chitdcars Cost 59,304.11 - 58,304 11 - B - 59,304, - 59.304.11
tndirect 45,454, 55 - A5 454 .55 - - - $ 4545454 + 45.454.55
TOTAL 500,000.00 | L $ 500,000.0% 4+ + - j] 500,000.00 - 500,000.00
Indirect As A Percent of Direct 0.0%
Groater Nashua Councll on Alcohollsm, GNCA
Exhitst B-1 - Amendment #4 Contractor nitials,
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State of New Hampshil;e
Department of State

CERTIFICATE

1, William M. Gardner, Sccretary of State of the State of New Hampshire, do hereby ceniify that GREATER NASHUA
COUNCIL ON ALCOHOLISM is a New Hampshire Nonprofil Corporation registered 10 transact business in New Hampshire on
December 16, 1983. | further certify that all fees and documents required by the Secretary of State's office have been received

end is in good standing os far as this office is concemed.

Business [D: 74349
Certificate Number: 0004516977

IN TESTIMONY WHEREOF,

| hereto sct my hand and cause to be affixed
lhe Seal of the Suie of New Hampshire,
this | 7th day of May A.D. 2019,

Gir ok

William M. Gardner

Secretary of State




CERTIFICATE OF VOTE

= C [ Seres , do hereby certify that:
" {Name of the elected @Hicer of the Agency, cannot be contract signatory)
| . . \
1. | am a duly elected Officer of (Eiz m Msz;ém /’OL{/}C//&/) /4/(!’046)//9}7
{Agency Name)

2. The following is a true odpy of the resolution duly adopted at a meeting of the Board of Directors of

the Agency duly held on ?//é// ?
" ADale)

RESOLVED: That the ﬁlﬁ)\/fﬂ/ + CEL—

(Titie of Contract Signatory)

is hereby authorized on behalf of this Agency to enter into the said contract with the State and to
execute any and all documents, agreements and other instruments, and any amendments, revisions,
or modifications thereto, as he/she may deem necessary, desirable or appropriate.
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(Name of Contract Signatory) " (Titfe of Contract Signatory)

(Signatt&é ot the Eﬁted Officer)
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ACCOUNTANTS « AUDITORS
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Andover, MA
INDEPENDENT AUDITCRS' ORT aretnﬁeld. MA
anchester, NH
’ Ellsworth, ME

To the Board of Directors of
Greater Nashua Council on Alcoholism

~

Report on the Financial Statements

We have audited the accompanying financial statements of Greater Nashua Council
on Alcoholism, which comprise the statement of financial position as of June 30,
2018, and the related statements of activities, functional expenses, and cash flows
for the year then ended, and the retated notes to the financial statements.

Management's Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these finan-
cial statements in accordance with accounting principles generally accepted in the
United States of America; this includes the design, implementation, and mainte- -
nance of internal control relevant 1o the preparation and fair presentation of financial
statements that are free from material misstatement, whether due to fraud or error.

Auditors’ Responsibility

Our responsibility is to express an opinion on these financial statements based on
our audit. We conducled our audit in accordance with auditing standards generally
accepted in the United States of America and the standards applicable to financial
audits contained in Government Auditing Standards, issued by the Comptroller Gen-
eral of the United States. Those standards require that we plan and perform the
audit to obtain reasonable assurance about whether the financial statements are
free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts
and disclosures in the financial statements. The procedures selected depend on the
auditors’ judgment, including the assessment of the risks of material misstatement
of the financial statements, whether due to fraud or error. In making those risk assess-
ments, the auditor considers internal control relevant to the entity's preparation and



fair presentation of the financial statements in order to design audit procedures that
are appropriate in the circumstances, but not for the purpose of expressing an opin-
ion on the effectiveness of the entity's internal control. Accordingly, we express no such
opinion. An audit also includes evaluating the appropriateness of accounting policies
used and the reasonableness of significant accounting estimates made by manage-
ment, as well as evaluating the overall presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to
provide a basis for our audit opinion.

Opinion

In our opinion, the financial statements referred to above present fairly, in all material
respects, the financial position of Greater Nashua Council on Alcoholism as of
June 30, 2018, and the changes in net assets and its cash flows for the year then
ended in accordance with accounting principles generally accepted in the United
States of America. '

Report on Summarized Comparative Information

We have previously audited Greater Nashua Council on Alcoholism’s fiscal year
2017 financial statements, and we expressed an unmodified audit opinion on those
audited financial statements in our report dated January 10, 2018. In our opinion, the
summarized comparative information presented herein as of and for the year ended
June 30, 2017 is consistent, in all material respects, with the audited financial
statements from which it has been derived.

Other Matters
Qther Information

Our audit was conducted for the purpose of forming an opinion on the financial
statements as a whole. The supplementary information is presented for purposes of
additional analysis and is not a required part of the financial statements. Such
information is the responsibility of management and was derived from and relates
directly to the underlying accounting and other records used to prepare the financial
statements. The information has been subjected to the auditing procedures applied
in the audit of the financial statements and certain additional procedures, including
comparing and reconciling such information directly to the underlying accounting and
other records used to prepare the financial statements or to the financial statements
themselves, and other additional procedures in accordance with auditing standards
generally accepted in the United States of America. In our opinion, the information is
fairly stated in all material respects in relation to the financial statements as a whole.



Other Reporting Required by Government Auditing Standards

In accordance with Government Auditing Standards, we have also issued our report
dated December 20, 2018 on our consideration of Greater Nashua Council on
Alcoholism's internal contro!l over financial reporting and on our tests of its
compliance with certain provisions of laws, regulations, contracts, and grant
agreements and other matters. The purpose of that report is solely to describe the
scope of our testing of internal control over financial reporting and compliance and
the results of that testing, and. not 1o provide an opinion on the effectiveness of
Greater Nashua Council on Alcoholism’s internal control over financial reporting or
on compliance. That report is an integral part of an audit performed in accordance
with Government Auditing Standards in considering Greater Nashua Council on
Alcoholism’s internal control over financial reporting and compliance.

MaLonssn Hooth

December 20, 2018

J



GREATER NASHUA COUNCIL ON ALCOHOLISM

Statement of Financial Position

June 30, 2018

(With Comparative Totals as of June 30, 2017)

"~ ASSETS

The accompanying notes are an integral part of these financial statements.

2018 2017
Current Assets: _
Cash and cash equivalents $ 315.859 $ 252,981
Recefvables, net 555.674 1,318,521
Promises to give - 3,000
Prepaid expenses - 5,088
Totat Current Assets 871,532 1,579,590
Noncurrent Assels:
Property and equipment, ne! of
accumutated depreciation 5,605,937 5,686,027
Restricted cash 29,752 38.482
Due from related organizations 238,993 -
Total Noncurren! Assels 5,874,682 5,724 509
Total Assets $ 6,746,215 $ 7304099
_— ————
LIABILITIES AND NET ASSETS
Current Liabilities: )
Accounts payable ' $ 45,129 $ 76,165
Accrued expenses and other liabilities 214,127 225,862
Due to related organizations - 399.615
Line of credil 348,779 128,779
Current portion of bonds and mortgages payable, net 128,006 123,992
Total Current Liabilities 736,041 954,513
Long-Term Liabilities:
Bonds and morigages payable, long term, net 3,608,761 3,734,588
Mortgages payable, deferred 1,885,000 1,885,000
Total Long-Term Liabilities 5.491,761 5618 588
Tota! Liabilities 6,227,802 6.574,101
Unrestricted Net Assets 518,413 729 998
Total Liabililies and Nat Assats $ 6.746.215 $ 7,304,099
[ ———— ] __—— ]



GREATER NASHUA COUNCIL ON ALCOHOLISM
Statement of Activilies

For the Year Ended June 30, 2018

(With Comparative Tolals for the Year Ended June 30, 2017)

Suppor end Revenue: 2018 2017
Support:
Bureau of Drug and Alcohol grants $ 3472339 $ 3,806,540
Other federal grants 20,278 130,017
State of New Hampshire - 59,000
Contributions 2,234 30,741
in-kind donations - 57,225
Revenue:
Client services:
Medicaid 1,968,601 1,550,194
Third party insurance 23,082 65,060
Client billings, net 28,394 34,485
Contracted services 298,483 366,645
Other income 6.885 13,723
Interest income 50 620
Total Support and Revenue - 5,820,343 6,114,230
Expenses:;
Program services 5,249,192 4,767,612
General and administrative 700,477 633,487
Fundraising 82,259 112,042
Total Expenses 6,031,928 5513141
Change in Net Assels (211,585) 601,089
Unrestricted Net Assets, Beginning of Year 729,998 128 909
Unrestricted Net Assets, End of Year $ 518413 $ 729998
———— —— | ———}

The accompanying notes are an integral part of these financial statements.



Advertising
Accounting foes

Client services

Chlent tranaportation
Contract sarvices
Depreciation and amortization
Employae banefits
Food

Information technology
Insurance

Interest

Logel fees
Misceflanoous

Office supplles
Operating and maintenance
Operational supplies
Payroll taxes
Professional fees

Rent

Salaries and weges
Snow remaval

Staf! development
Staff travel

Telephone

Utilities

Vehicle expenses

Total

The sccompanying notes gre an inlegra! part of these financial statements,

GREATER NASHUA COUNCIL ON ALCOHOLISM

Statament of Functional Expanses

For the Year Ended June 30, 2018

{with Comparative Totals for the Year Endad June 30, 2017)

Program General and 2018 2007
Services Administrative Fundrmizing Total Total
$ 66637 % 835 § . $ ersT2 % 1,397

- 12,432 . 12432 11,309
391,779 50 . 191,829 139,271
14,626 - - 14,536 7,369
449,942 26,407 336 476,585 658,354
200,420 33,017 . 233,437 220,102
367.430 71,622 4,962 444,014 362,923
102,593 487 . 103,080 $8.506

2,803 10,223 274 13.300 84,187
23,862 1,249 . T 25111 20,873
161,328 8,179 . 169,507 156,922
2675 249 - 2.924 5,081
19,535 1,046 20.581 35.243
37,545 953 18,498 35.641
61,850 2987 . 64,837 74177
31,378 143 - 3.5 24,217
221,878 40,421 5,540 267.839 206.497
9,634 §25 . 10,259 2121
90,093 4,842 - v 05035 186,064
2,834,067 475317 71.102 3,382,988 2.993,248
9,057 183 - 9.420 7,085
18,355 3,520 . 22875 44,688
16,027 1,29 45 17,368 15,513
13,905 753 . 19,858 18.360
76,014 2,761 . 78,775 78,796
17,749 . 17,749 25,217

$ 5249192 3 __T00477 S__82255  5_6,00)828  §_5513,141




GREATER NASHUA COUNCIL ON ALCOHOLISM
Statement of Cash Flows

For tha Year Ended June 30, 2018

(With Comparative Tolals &s of June 30, 2017)

4018 2017
Cash Flows From Operaling Activilies:
Change In nel assels $§ (211,585) $ 601,080
Adjusimenis to reconcile change in net assats io
net cash provided (used) by operating activities:
Depreciation and emartization 233,437 220,102
Gain on disposal of fixed assels - {2,180)
{increase) Docrease In:
Roceivablas 762,647 {795,240)
Promises 1o give 3,000 (3,000)
Prepaid expenses 6,567 2.669
Increase {Decrease) In; !
Accounts payable (31,036) 27,365
Accrued axpanses and other liabilities {13,314) 60,583
Net Cash Provided By Operating Activities- 749,718 111,388
Cash Flow From Investing Activities:
Purchase of fixed assets (150,491) (214,154)
Proceeds from seke of fixed assets - 2.180
Nel Cash Used By Invasting Activities {150.491) (211,874)
Cash Flows From Financing Activities;
Receipts from related organizetions 1,074,901 1,382,697
Payments to related organizations {1.713,509} (1.088,233)
Proceeds from ling of credit 520,000 221,377
Paymants to ine of credil (300,000) (275.000)
Proceeds from long term debt - 200,000
Principal paymenis on fong term debt ~ (126,669) (97,657}
Net Cash Provided (Used) By Financing Activities (545,277} 323,184
Net Increase - 53,948 222,568
Cash, Cash Equivzients, and Restricied Cash, Beginning of Year 291,463 68,865
Cash, Cash Equivalents, and Restricted Cash, £nd of Year $ M54 $ 291463
———— 3 L]

Supplemental disclosuras of cash flow information:

Interest paid $ 169,507
. J

The accompanying notes are an integral pan of thesa financial statements.

$

156,922



GREATER NASHUA COUNCIL ON ALCOHOLISM

Notes to-the Financial Statements

Organization:

Greater Nashua Council on Alcoholism (the Organization) is a nonprofit
organization providing recovery support services which are evidence-based,
gender-specific, and culturally competent. Programs include residential,
transitional housing, outpatient, intensive outpatient, family-based substance
abuse services, pregnant and parenting women and children, and offender
re-entry services initiative.

Summary of Significant Accounting Policies:

Comparative Financial Information

The accompanying financial statements include certain prior-year summarized
comparative information in total, but not by net asset class. Such information
does not include sufficient detail to constitute a presentation in conformity with
accounting principles generally accepted in the United States of America
(GAAP). Accordingly, such information should be read in conjunction with the
audited financial statements for the year ended June 30, 2017, from which the
summarized information was derived.

Cash and Cash Equivalents

All cash and highly liquid financial instruments with original maturities of three
months or less, and which are neither held for nor restricted by donors for
long-term purposes, are considered to be cash and cash equivalents.

Receivables, Net

Receivables, net consist primarily of noninterest-bearing amounts due for ser-
vices and programs. The allowance for uncollectable receivables is based on
historical experience, an assessment of economic conditions, and a review of
subsequent collections. Receivables are written off when deemed uncollectable.

Property and Equipment

Property and equipment is reported in the Statement of Financial Position at
cost, if purchased, and at fair value at the date of donation, if donated. Prop-
erty and equipment is capitalized if it has a cost of $2,500 or more and a
useful life when acquired of more than one year. Repairs and maintenance
that do not significantly increase the useful life of the asset are expensed as



hY

incurred. Depreciation is computed using the straight-line method over the
estimated useful lives of the assets, as follows:

Land improvements 15 years
Building and improvements 30 years
Equipment 5 years
Furniture and fixtures 5 -7 years
Software 3 years
Vehicles 5 years

J

Property and equipment is reviewed for impairment when a significant change
in the asset's use or another indicator of possible impairment is present. No
impairment losses were recognized in the financial statements in the current
period. :

Net Assets

Net assets, revenues, gains, and losses are classified based on the existence
or absence of donor-imposed restrictions. Accordingly, net assets and changes
therein are classified and reported as follows:

Unrestricted Net Assets — Net assets available for use in general operations.

Temporarily Restricted Net Assets — Net assets subject to donor restrictions
that may or will be met by expenditures or actions and/or the passage of
time. Confributions are reported as temporarily -restricted support if they
are received with donor stipulations that limit the use of the donated
assets. When a donor restriction expires, that is, when a stipulated time
restriction ends or purpose restriction is accomplished, temporarily restricted
net assets are rectassified to unrestricted net assetls and reported in the
Statement of Activities as net assets released from restrictions.

Permanently Restricted Net Assets — Net assets whose use is limited by
donor-imposed restrictions that neither expire by the passage of time nor
can be fulfilled or otherwise removed.

The Organization has only unrestricted net assets.
Revenue and Revenue Recognition

Revenue is recognized when earned. Program service fees and payments
under cost-reimbursable contracts received in advance are deferred to the
applicable period in which the related services are performed or expenditures
are incurred, respectively.



Accounting for Contributions

Contributions are recognized when received. All contributions are reported as
increases in unrestricted net assets unless use of the contributed assets is
specifically restricted by the donor. Amounts received that are restricted by
the donor to use in future periods or for specific purposes are reported as
increases in either temporarily restricted or permanently restricted net assets,
consistent with the nature of the restriction. Unconditional promises with pay-
ments due in future years have an implied restriction to be used in the year
the payment is due and, therefore, are reported as temporarily restricted until
the payment is due uniess the contribution is clearly intended to support
activities of the current fiscal year or is received with permanent restrictions.
Conditional promises, such as matching grants, are not recognized until they
become unconditional, that is, until all conditions on which they depend are
substantiaily met.

Gifts-in-Kind Contributions

The Organization periodically receives contributions in a form other than cash
or investments. Contributed property and equipment is recognized as an asset at
its estimated fair value at the date of gift, provided that the value of the asset
and its estimated usefu! life meets the Organization's capitalization policy.
Donated use of facilities is reporled as contributions and as expenses at the
estimated fair value of similar space for rent under similar conditions. If the
use of the space is promised unconditionally for a period greater than one
year, the contribution is reported as a contribution and an unconditional
promise to give at the date of gift, and the expense is reported over the term
of use. Donated supplies are recorded as contributions at the date of gift and
as expenses when the donated items are placed into service or distributed.

The Organization benefits from personal services provided by a substantial
number of volunteers. Those volunteers have donated significant amounts of
time and services in the Organization's program operations and in its- fund-
raising campaigns. However, the majority of the contributed services do not
meet the criteria for recognition in financial statements. Generally Accepted
Accounting Principles allow recognition of contributed services only if (a) the
services create or enhance nonfinancial assets or (b) the services would have
been purchased if not provided by contribution, require specialized skills, and
are provided by individuals possessing those skills.

Grant Revenue

Grant revenue is recognized when the qualifying costs are incurred for cost-
reimbursement grants or contracts or when a unit of service is provided for
performance grants. Grant revenue from federal agencies is subject to inde-
pendent audit under the Office of Management and Budget's, Uniform Grant
Guidance, and review by grantor agencies. The review could result in the dis-

10



allowance of expenditures under the terms of the grant or reductions of future
grant- funds. Based on prior experience, the Organization's management
believes that costs ultimately disallowed, if any, would not materially affect the
financial position of the Organization.

Functional Allocation of Expenses

The costs of pregram and supporting services activities have been summa-
rized on a functional basis in the Statement of Activities. The Statement of
Functional Expenses presents the natural classification detail of expenses by
function. Accordingly, certain costs have been allocated among the programs
and supporling services benefited. .

Income Taxes

Greater Nashua Council on Alcoholism has been recognized by the Internal
Revenue Service (IRS) as exempt from federal income taxes under Internal
Revenue Code (IRC) Section 501(a) as an organization described in IRC
Section 501(c)}(3), qualifies for charitable contribution deductions, and has
been delermined not to be a private foundation. The Organization is annually
required to file a Return of Organization Exempt from Income Tax (Form 890)
with the IRS. In addition, the Organization is subject to income tax on net
income that is derived from business activities that are unrelated to its exempt
purpose. In fiscal year 2018, the Organization was not subject to unrelated
business income tax and did not file an Exempt Organization Business
Income Tax Return (Form 990-T) with the IRS.

Estimates

The preparation of financial statements in conformity with Generally Accepted
Accounting Principles requires estimates and assumptions that affect the
reported amounts of assels and liabilities and disclosure of contingent assets
and liabilities at the date of the financial statements, and the reported
amounts of revenues and expenses during the reporting period. Accordingly,
actual results may differ from those estimates.

Financial instruments and Credit Risk

Deposit concentration risk is managed by placing cash with financial institu-
tions believed to be creditworthy. At times, amounts on deposit may exceed
insured limits. To date, no losses have been experienced in any of these
accounts. Credit risk associated with receivables is considered to be limited
due to high historical collection rates.

11



Fair Value Measurements and Disclosures

Certain liabilities are reported at fair value in the financial statements. Fair
value is the price that would be received to sell an asset or paid to transfer a
liability in an orderly transaction in the principal, or most advantageous,
market at the measurement date under current market conditions regardless
of whether that price is directly observable or estimated using another val-
uation technique. Inputs used to determine fair value refer broadly to the
assumptions that market participants would use in pricing the asset or liability,
including assumptions about risk. Inputs may be observable or unobservable.
Observable inputs are inputs that reflect the assumptions market participants
would use in pricing the asset or liability based on market data obtained from
sources independent of the reporting entity. Unobservable inputs are inputs
that reflect the reporting entity’'s own assumptions .about the assumptions
market participants would use in pricing the asset or liability based on the
best information available. A three-tier hierarchy categorizes the inputs as
follows: :

Level 1 ~ Quoted prices (unadjusted) in active markets for identical assets

or liabilities that are accessible at the measurement date.

Level 2 - Inputs other than quoted prices included within Level 1 that are

observable for the asset or liability, either directly or indirectly. These

include quoted prices for similar assets or liabilities in active markets,

quoted prices for identical or similar assets or liabilities in markets that are
-not active, inputs other than quoted prices that are observable for the
. asset or liability, and market-corroborated inputs. :

Level 3 -~ Unobservable inputs for the asset or liability. In these situations,
inputs are developed using the best information available in the
circumstances.

When available, the Organization measures fair value using Level 1 inputs
because they generally provide the most reliable evidence of fair value.
However, Level 1 inputs are not available for many of the assets and liabilities
that the Organization is required to measure at fair value {for example,
unconditional contributions receivable and in-kind contributions).

The primary uses of fair value measures in the Organization's financial
statements are:

+ Initial measurement of nencash gifts, including gifts of investment assets
and unconditional contributions receivable.

+ Recurring measurement of due (to) from related organizations — Leve) 3.
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* Recurring measurement of line of credit — Level 2.

* Recurring measurement of bonds and mortgages payable — Level 2.

The carrying amounts of cash, cash equivalents, and restricted cash, receiva-
bles, accounts payable, and accrued expenses and other liabilities approximate
fair value due to the short-term nature of the items,

3. Receivables, Net:

Receivables at June 30, 2018 consist of the following:

Grants
Medicaid
Other

Total

Receivable Allowance Net
342,165 § - $ 342,165
211,274 (9,268) 202,006

11,703 - 11,703

965,142 % (9,268) % 555,874

4. Property, Equipment and Depreciation:

A summary of the major components of property and equipment is presented

below:

Land

Construction in progress

Land improvements
Building

Building improvements
Computer equipment
Furniture and fixtures
Software

Vehicles

Subtotal

Less: accumulated depreciation

Total

2018 2017

$ 742500 § 742500
241,363 143,865
6,644 1,743
5,646,560 5,646,560
90,526 - 45,813
25,233 21,854
38,711 38,711

- 57,594 57,594
55,838 55,838
6,904,969 6,754,478
(1,299,032) (1,068 451)

$ 5605937 $ 5586027

Depreciation expense for the years ended June 30, 2018 and 2017 totaled
$230,582 and $217,248, respectively.

13



Restricted Cash:

Restricted cash consists of funds required to be used for the replacement of
property, with prior approval by the New Hampshire Housing Finance Authority.

L]

Accrued Expenses and Other Liabilities:

Accrued expenses and other liabilities consist of the following:

2018 2017
Accrued payroll and related liabilities $ 206,274 $ 218,476
Accrued interest 6,374 6,374
HSA liability - 112
Other accruals 1479 . -
Total $ 214127 . $ 225,962

Due From (to} Related Organizations:

Due from (to) related organizations represents short-term assets and liabilities
due from (to) related entities whereby common control is shared with the
same Board of Directors. The related organizations and their balances at
June 30, 2018 are as follows:

2018 2017
Current:
Harbor Homes, Inc. $ 265768 § (380,115)
Milford Regional Counseling Services 204 -
.Southern New Hampshire HIV/AIDS Task Force (27,012) {19,500)
Welcoming Light, Inc. 33 -
Total $ 238993 $ (399615)

As discussed in Nole 2, the valuation technique used for due from (to) related
organizations is a Level 3 measure because there are no observable market
transactions. Changes in the fair value of assets measured at fair value on a
recurring basis using significant unobservable inputs are as follows.

Beginning balance June 30, 2017 $  (399,615)
Advances 1,713,509
Reductions (1,074,901)
Ending balance June 30, 2018 $ 238,993
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Line of Credit:

At June 30, 2018, the Organization had $750,000 of credit available from
Merrimack County Savings Bank due on demand, and secured by all assets
and guaranteed by Harbor Homes, Inc., a related party (see Note 13). The
Organization is required, at a minimum, to make monthly interest payments at
the Wall Street Journal Prime Rate plus 1.00% {6.00% at June 30, 2018) to
Memmack County Savings Bank. As of June 30, 2018, the credit line had an
outstanding balance of $348,779. |

Bonds and Mortgages Payable:

Bonds and mortgages payable as of June 30, 2018 were as follows:

$3,963,900 in New Hampshire Health and Education
Facilities Authority bonds, dated September 15, 2014, due in
monthly installments of $19,635, including ‘principal and
interest at 4.00%, maturing in 2042, secured by real
property owned and guaranteed by Harbor Homes, Inc. $ 3,653,055

$200,000 loan from New Hampshire Health and Education
Facilities Authority, dated March 6, 2017, due in monthly
installments of $3,419, including principal and interest at
1.00%, maturing in 2022, secured by rea) property, and

guaranteed by Harbor Homes, Inc. 150,933
Less: debt issuance costs, net ' (69,221)
Tolal ) 3,734,767
Less amount due within one year {128,006)
Long term debt, net of current portion $ _3,606.761

The following is a summary of future payments on the previously mentioned
long-term debt.

Year - Amount

2019 $ 128,006

2020 131,731

2021 136,371
2022 130,535

2023 104,080

Thereafter 3,104,044
Tota S_3,734767,
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Debt issuance costs, net of accumulated amortization, totaled $69,221 as of
June 30, 2018, and are related to the New Hampshire Health and Education
Facilities Authority bonds described above. The debt issuance costs on the
above bonds are being amortized over the life of the bonds. Amortization
expense for fiscal year 2018 was $2,855.

Mortqages Payable, Deferred:

The Organization received special financing as partial funding for a new build-
ing. These notes are interest free for thirty years with principal payments
calculated annually at the discretion of the lender. Certain covenants apply
related to eligibility and use of the mortgaged property. The balance of these
notes at June 30, 2018 is as follows:

Federal Home Loan Bank of Baston - Affordable

Housing Program $ 385,000
New Hampshire Housing Finance Authority 1,500,000
Total $ 1,885,000

Net Assets Released from Restriction:

There were no restricted net assets during the year ended June 30, 2018
and, as a result, no net assets were released from restrictions.

Deferred Compensation Plan:

The Organization offers a 401(k) retirement plan. Upon meeting the eligibility
criteria, employees can contribute a portion of their wages to the 401(k) plan.
The Organization will contribute as a matching contribution an amount equal
to 100% of employees’ contributions that is not in excess of 6% of their
contribution. Total matching contributions paid by the Organization for the
year ended June 30, 2018 were $69,630.

Transactions with Related Parties:

As a commonly controlled organization by way of its common board of
directors and management, the QOrganization is included in the consolidated
financial statements of Harbor Homes, Inc. The following transactions
between the QOrganization and Harbor Homes, Inc. occurred during the fiscal
year 2018:
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15.

e The QOrganization is a corporate guarantor for Harbor Homes, Inc.,
related to the mortgage on their Northeastern Boulevard property. The
guaranty consists of one mortgage in the amount of $1,125,000.

+" The Organitation receives janitorial and maintenance services
performed by clients of Harbor Homes, Inc., a related organization.

e The Organization also receives payroll services from the related
organization, billed at actual cost.

e The Organization rents space from Harbor Homes, Inc., a related
organization. Rent expense for the year under this agreement was
$27,383.

The Organization also offers counseling services to the clients of Harbor

Homes, Inc. and other related organizations included in the consolidated
financial statements of Harbor Homes, Inc.

Concentration of Risk:

A material part of the Organization’s revenue is dependent upon support from
the State of New Hampshire and Medicaid, the loss of which would have a
materially adverse effect on the Organization. During the year ended June 30,
2018, the State of New Hampshire accounted for 60% and Medicaid
accounted for 34% of total revenues.

Supplemental Disclosure of Cash Flow Information:

The Organization has adopted Accounting Standard Update (ASU) No. 2016-
18, State of Cash Flows (Topic 203): Restricted Cash. The amendments in
this update require that a Statement of Cash Flows explain the change during
the fiscal year of restricted cash as part of the total cash and cash
equivalents.

The following table provides a reconciliation of cash and cash equivalents,
and restricted cash reported in the Statement of Financial Position to the
same such amounts reported in the Statement of Cash Flows.

2018 2017
Cash and Cash Equivalents $ 315659 $ 252,981
Restricted Cash 29,752 38 482
Total Cash, Cash Equivalents, and
Restricted Cash shown in the Statement
of Cash Flows $ 345411 $ 291463
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16. Subsequent Events:

In accordance with the provisions set forth by FASB ASC, Subsequent Events,
events and transactions from July 1, 2018 through December 20, 2018, the
date the financial statements were available to be issued, have been
evaluated by management for disclosure. Management has determined that
there were no material events that would require disclosure in the
Organization's financial statements through this date.
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GREATER NASHUA COUNCE ON ALCOHOLISM
Schedule of Progrem Services Expenses

For the Year Ended June 30, 2018

Cynihia Day Onug Court - Harbor HZshorcugh HUD
Crisis Call Famlly Center Rockinghem Homes High County Transitional incarceration -
Conter CMHIRT County Passthrouoh Intensity 1,09} Living 1op
64,349 3 1,154 $ - s - $ T04 $ - s 65 $
. 26.355 18,184 - 4285 . 403

- 3.000 . . 2mM - h L -

154 5,440 - 438,973 33z - 310 -

1615 100,410 - . 59,992 - 5,276 -
20.535 85,960 24 476 Jas 63,634 34,784 0 16,453

217 45957 197 - 3549 - 5.024 -

24 1. - . 239 - s -

414 10,138 is9 287 6419 11 593 -

1,405 80,459 - - 49,202 B 4589 . -

16 1,294 . . 453 - B4 -

1,254 3,389 71,573 . 1,499 759 206 -
1,772 9,991 1,967 - - 6,651 3,745 . T47 671

2.206 27,520 hE.3 1] - 17,650 - 1.745 -

31 14,035 302 . 10,499 - 1,444 -
21,223 49,472 20,858 169 B 12,369 40 11,022

2] 4,805 - . 2938 - Fil] .

4,152 . 33,600 - - - - -
269,846 621,968 FLp ol 2159 535,109 159,705 153 139.805

79 4517 - - 2762 - 258 -

209 4,849 5,592 - 2,73 - 293 -
960 2,054 5.061 - 1,329 - 152 2.
2,002 6,085 1687 - mn » M7 , 132

601 M4 ron - 21,044 - 1,961 -

- 3,84 - - 3325 - - -

394 882 $ 1,748,555 $ 403573 $ 441,876 $ 851,301 $ 211339 § 28,402 $ 170,114

(continued)
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(continued)

Incarceration - Intensive Low Open Recovery Non General andt Total
oP Ovipatierd Iatensity Doons Qvipatient Sunoon PHHS Toa) Adminsirgtive  Fundraising Expenses
s . s - s w s - - s - s - s 66637 $ 05 . [ 67.572
- - . - - . - - 12432 - 12,432
- 175 1410 337.501 140 - 132 291,779 5 - 391,829
- - 1,067 7.600 - 9 - 14,636 - . 14,636
- - 1736 . - . 102 449,942 2407 kAT 476 585
- - Ban - - - - 200,420 310127 . 233,437
1583 15,989 23,200 26,468 .23 15,176 1,300 367430 nsn 4962 444,014
. - 15,297 - - - - 102,593 487 . 103,080
. . a8 53 . . - 2.8 1023 F11 13,300
258 tF]] 3,301 1,320 203 257 53 862 1249 - 251114
- . 256573 . . . - 161,328 1T . 169,507
. . 418 . - - . 2,675 249 . 2524
- 487 1.030 2,100 1,219 ) - 19,535 1,046 - 20,581
- 2,092 3.%2 2476 2174 - . 37,545 953 - 38.498
- 63 8788 - 63 - - 61,850 2087 . 64.837
- - 4,599 457 . - - 31,378 143 - nsAn
1784 8,487 14,526 13,765 21,870 5,303 1816 221878 QA 5,540 267.839
- . 1,513 - . . - 9634 525 - 10,259
- 17,242 . 18,747 18,352 - - 90,093 4942 - 95.035
23N 114,838 178,524 159,192 278,961 66,851 10,878 2,835,067 475817 71,102 3,182,986
- - 1,441 - - - - 9057 8 - 9,420
- 1,045 1,354 350 1,046 . - 19,355 1520 - 22,875
- 714 641 3014 7] - 134 18,027 1,296 a8 17,368
- . 1,942 803 . - 150 18,905 753 - 19,658
- - 10,881 - . - - 76,014 2761 . 78,775
. - . 1784 . - 8,806 - 17,749 . - 17,749
$__21.9% 3__1607M 3 _JIMSY  §_S13856 352585 5§ 96413 § 17,769 5 5249192 § 700477 § 82259 § 600928

Sea independent Auditors’ Report,
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GREATER NASHUA COUNCIL ON ALCOHOLISM
Schedule of Program Services Expenses

For the Year Ended June 30, 2017

28 Day 90 Day Cynthia Day , Harbor Hashorough RUD
Resident Residentia Crisis Cafl Famidy Center Friendship Homes County Transitonal  Incaroeration - Incarceration -
CMMIRT CMURT Conter CMHIRT Hovse Pa3stheouch poc Living 4 .o
. 3 - H 1,094 $ - $ - $ - $ - 3 - $ - $ -
3077 2,452 - 24,922 B - - m - -
886 300 - 1,401 - - - ] - -
243 3,358 2 363 , 178,766 374,851 - - . -
55171 35,158 1.593 96,926 - - - - lny - -
50020 20433 19,287 65,641 - - 1nM? . 31961 2910
29,501 17,181 ) 47,859 B - - 3378 12 -
2,084 2,002 s} 4,261 - - - 9 - -
4214 4,547 314 9681 . 105 - - 45 - 181
41 5684 24,730 1,734 70,883 . - - 3anz - .
231 107 2 25 - - . 23 . -
732 - 11 2415 - 6567 - 130 218 -
5.690 3.375 1,020 9.338 - 19 8es 503 4624 -
10,957 12.150 539 332 - - - 1,361 B .
5,904 4123 27 11,515 - - . 766 - -
33,145 1323 21,043 39,077 - B 1,189 - 15,864 1979
44072 345,982 269,938 502,403 B - 18,287 1629 209,50 29,487
2012 1.081 59 3,388 - B - 193 - -
1,504 733 1.59 2,224 - - - 230 235 -
1,040 690 9 1,836 . - - 72 2914 -
2,085 1412 1,703 3,720 - . - 130 90 -
19,672 12,945 603 M7 - . - 1,302 - -
2054 2,332 2 5,648 - - - 7 - -

724,898 $ 538249 S 320490 $  971.8% $ 178,766 5 375642 3 22,038 $ 17,295 $ 270,362 s 34,557
——— ———— T —

(continued)
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(continued)

Infrastucture Intensive Open Project Recovery Non General and Total
$ - [ - . $ - s - $ - - 1094 § 303 $ . S 1,397
. . - . - . . - 11,309 - 11,309
128 . 101,841 19 5,266 - 1,041 139,064 207 . 139,274
- . 4,649 - - - 47 7.369 - - 7,369
15510 149 - . 20,580 - 2170 827.117 nm? - 658,354
- - . . - - . 192,770 22132 . 220,102
13,09 17,310 1,526 173 1,608 2055 17.472 294,880 64,120 39 362,923
- - - - - - 159 93,502 4 - 98,506
5426 - . - - - - 12,835 70,352 - 84187
- 75 - 129 84 150 262 19,334 1039 - 20,873
- - - - - - - 141683 15.139 - 156,922
- - - . - . 2,555 3.249 1832 . 5.081
21,630 &9 4682 n - 5 - 3295 1024 1,266 35,243
w2 1,838 1,210 1,205 375 - 2,998 33,259 2382 . 35,641
- 89 . 164 - - 1,560 63,051 6,126 - T40TT
- PEY) . bail - - 20 24,092 125 - .7
7.567 $,143 6502 . 14,765 4976 8,250 16,614 191.248 9124 6,127 206497
. - . - - - - . 1771 150 2
93,750 10,053 6.304 14.243 - - 61513 185,853 201 - 186,064
13,713 113,943 93,080 184 046 63,192 105,163 22.902 2,511,370 379588 100,290 2,993,248
. - . . - - - 6,793 m - 7,065
28,002 s - 1,058 40 . 6939 413979 696 12 44,538
578 . 1,186 - 333 16 4471 13.485 1955 7 15.513
- - 238 - 426 142 473 14019 445 - 18,360
- - 158 - - . 6.481 75,898 2898 . 78.706
- - - - - 15,164 - 25,207 10 - 25217
$ 304613 153,618 221,376 234,041 96.978 ‘151,605 151,148 4767612 $ 633487 $ 112.042 3 551314

—
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MAaRY BETH LAVALLEY, M.A.

1

PROFESSIONAL EXPERIENCE

KEYSTONE HALL/GREATER NASHUA COUNCIL ON ALCOHOLISM 9/16 - present
Acting Vice President, 9/29/2017

Vice President, 5/3/2018

Compliance/Quality Assurance Director

¢ Assume all duties of the Vice President that includes developing new and expanding existing services/programs by
networking with other agencies. Also fosters relationships in the community, monitors and prepare budgets, supervises
and evaluntes directors, approves expenses, and other related duties. Responsible for the overall operations of the
programs, facilities and staffing.

¢ Monitor 2l grant funded programs to ensure compliance including tracking and reporting data as specified by the
funder.

* Ensure compliance with federal and state laws related to substance -busc treatment programs.

* Prepare data and narratve reports and analyze program metrics to determine ways to mprove processes and
procedures.

¢ Faciliate Clinical Billing team meetings.

¢ Oversee the CARF rescereditation process mdudmg preparing plans, updating policies and procedutes and ensuring
that all programs meet CARF and state licensure requirements.

¢ Represent the agency on the Nashua/Integrated Delivery Network’s full committee meetings.

¢ Develop policies and procedures to maximize billing.

* Develop and implement plans and protocols for new programs.

EASTER SEALS NH/FARNUM CENTER

Vice President, Substance Abuse Services 7715 - 9/16
¢ Plan, develop and direct the implementation and on-going evaluation of inpatient and outpatent programs.

* Assist with reports on sdministrative, financial, professional and programmatic information and statistics.

¢ Develop polides and procedures for substance abuse programs.

¢ Conduct on-site reviews of all substance abuse programs. Ensure compliance with state snd federal regulations as
well as with CARF (Commission on the Accreditabon of Rehabilitation Facilities).

Establish and mainuin positive effective relationships with public ind povate agendes in NH.

Represcnt Easter Seals NH on the Region 4 Integrated Delivery Network (1115 Medicaid Waiver).

Prepare a. monthly dashboard for the Board of Directors.

Provide consultation and facilitation for teams involved in strategjc initiatives and priotity projects.

Assist with the implementation and oversight of budgets.

* & & & &+ o

* Secured a $1.67 million infrastrucrure grant to expand substance abuse reatment services.
* Ensured agency programs and facilities were prepared for the CARF re-acereditation survey. Facilities awarded a 3-
year accreditadon.

THE MENTAL HEALTH CENTER OF GREATER MANCHESTER, Manchester, NH 12/03 - 7/15
Director of Strategic Planning, 12/03-9/23/05
Vice President, Strategic Pianning and Business Development; as of 9/25/06

¢  Researched and analyzed potential new business opporrunines.

¢ Maintained the agency’s deshboard, closely monitored the metrics and developed plans for improvement.

¢ Developed strategic plans for new business development that included marketing plans and financial projections.
¢ Ovenaw education, consultadon, research and behavioral health staffing contracts.

Ovensee the recruiting;-hinng, teaining and -performance of staff including-consultanes. - —- -oor o con o cmmiem o



MARY BETH LAVALLEY, M.A.
2

*  Supervised and provided direction, leadership and technical assistance to Strategic Planning Department staff.

¢ Attended Strategic Planning meetings of the Board of Directors, and provided monthly updates.

¢ Developed long-range plans for programs and services and evaluated their effectiveness.

+ ¢ Served on the Executive Commirtee of the Manchester Sustainable Access Project (MSAP), a planning inigative of
Healthy Manchester Leadership Council as well as on MSAP’s Oral Health, Westside Ncighborhood Health Center

and Behavioral Health Integration Subcommittees. Served gs Chairperson for the Orml Health and Behavioral
Health Integration subcommittees.

¢ Represented the agency at comsmuniry meetings and served on a number of collaborative.
* Overssw the Mental Health First Aid Program including marketing in the community and maintaining data.
*  Served as the chairperson for the agency’s Marketing/Public Relations Committce four years.

Exemplary Accomplishments: :

*  Led the Oral Health Committee in ¢fforts to select, purchase and implement an Electronic Dental Record for the
three partnening sgendies: Catholic Medical Center’s Poisson Dental Clinic; Easter Seals’ Dents] Clinic; and the
Manchester Hezlth Depaniment’s school-based oral health program. Services expanded from seeving kindergarten
children to children at all of the Title IX schools in Manchester and establishing a dental clinic at Dartmouth-
Hitchcock Manchester.

¢ Negotiated and secured behavioral health integration contracts with scveral area health caze organizations
- expanding the availability of behavioral health services into communiity settings. Some of the agencies included

Dartmouth-Hitchcock Manchester, Manchester Community Health Center/Child Health Services, and Easter Seals
NH.

*  Built an integrated Naturopathic Practice that increased from 4 hours s week to business requiring a Naturopathic
Doctor 4 to 5 days 2 week. Secured a grant from the Itdeson Foundation to assist with marketing the program and
documenting bow to integrate naruropathic medicine in a behavioral health setting.

¢ Served on a statewide committee to develop a model for community mental health centers to serve as health
homes.

¢ Established a satellite mental health clinic at Derry Medical Center.

PRIVATE CONSULTANT summer / fall 2001; summer 2003

Assisted community coalitions to develop strategic plans and to secure grant funds. Prepared grant proposals and
provided technical assistance regarding prevention prograraming.

LORETTO, Syracuse, NY 10/01 - 08/03
Director of Grant and Research Development . . C e e e
* Researched local, state and nations! funding sources to meet program and fucility needs.
* Conducted needs assessments to identify resource needs end developed stategic plans for new programming.
¢ Prepared narratve and financizl reports based on statistical information and other project information.
¢ Supervised the grant writer and administrative assistant.
¢ Prepared narrative and finandial reports for funders and monitored programs and expenses for compliance.
Exemplary Accomplishments:
*  Secured over $3.0 Million in funds to enhance training programs, renovate facilities to the needs of the frail
elderly, and to establish enhanced programs for the frail elderly and their caregivers.
*  Created and implemented protocols to monitor program progress and ensure grant objectives, financial spend
down and reporting requirements were met.
* Established excellent reputation among state and federal agencies, securing opportunities for future funding.

SYRACUSE ONONDAGA DRUG & ALCOHOL ABUSE COMMISSION, Syracuse, NY 11/99 - 08/01
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Executive Director

¢ Developed programs, action plans, policies and direction for the promotion and education of substnce sbuse
prevention and treatment in the City of Syracuse and Onondaga County.

Monitored and evaluated effectiveness of projects.

Served as liaison to'local coalitions and chaired committees.

Developed and monitored budgets.

Hited, supervised, trained and evaluated staff.

Excmplary Accomplishments:

. Re-mexgnzcd the Commission by securing membess, estnbhshmg committees, developing a strategic plan, and

sccuring federal grant funds to hire staff and expand programming,
¢  Secured approximately $275,000 in funding,

* & & @

SCOTTSDALE UNIFIED SCHOOL DISTRICT, Scottsdale, AZ 11/97 - 06/99
Prevention Specialist
Gmant funded position through Tide [V Safe and Drug Free Schools.
*  Oversaw prevention programs at 29 schools.
* Monitored and distbuted the district’s prevention funds, responded to compliance issues, completed reports, and
developed prevention plans.
Managed expénditure of prevention funds, made recommendations 6n best practices, and evaluated results.
¢ Assisted in coordinating community responses to prevention by working with coslitions.
Exemplary Accomplishments:
* Developed and implemented training and structure of peer medistion and mentor programs.
* Created and established application process used by schools to obtain funds.

WILSON ELEMENTARY SCHOOL DISTRICT, Phoenix, AZ 12/96 — 10/97
Prevention Education Coordinator

Temporary position funded through the City of Phoenix Community Impact Initiatve Grant.

¢ Developed, implemented and evaluated prevention education programs for high at-risk population.

* Coortdinated prevention/eardy intervention activities of internal and extemns| staff.

¢ Served as member of Student Assistance Team and the Wilson Comumunity Coalition.

* Editor of The Wikon Ways, 2 monthly school newsletter.

Exsmplary Accomplishments:
*  Developed and esmblished peer mediadon and mentor programs.
¢ Esmbhshed and rhisintained 3tong linkages With community organizations ‘and businesses. © "

RAPPAHANNOCK AREA COMMUNITY SERVICES BOARD, Fredericksburg, VA 11/88 ~ 10/96

Director of Prevention/Public Information '

¢ Developed, coordinated and evahiated resenrch-based prevention programs.

¢ Created and maintained budgets and program smnsccs. Monitored progress and ensured funding source
compliance.

¢ Served a3 Exccutive Director of Rappahannock Area Kids on the Block, Inc., 2 non-profit agency that educated
youth on dissbilities, differences and sodial concerns.

‘¢ Marketed Kids on the Block program, scheduled performances, and organized fund raising and promouonal
cvents.

¢ Promoted agency through organizing speakers’ bureau, brochures, annual reports, quarterly newsletters, and specal
events.

Exemplary Accomplishments:



MARY BETH LAVALLEY, M.A.
4

Expanded prevention department from one staff person to 14 through conducting 32 community needs
assessment, developing a long-range plan nd securing funds through grant writing. :

Developed and successfully implemented nine prevention programs dealing with substance abuse, drop out,
violence, teen pregnancy, and child abuse and developmental disabilities.

EDUCATION

Texas Woman’s University, Denton TX
M.A, School Health Educaden

Franklin Pierce University, Concord, NH
B.S., Business Management

Ugiversity of Great Falls, Great Falls, MT
A.S., Computer Science

COMMUNITY/VOLUNTEER ACTIVITIES

* Volunteer organizer for the Out of the Dackness Walks in Porsmouth for 11 years

¢ Organize an annual Pampered Chef fundraiser to benebit a local animal shelter/rescue organization

¢ Volunteer at church with fundraisers, teaching religious education, greeting, and hospimlity and have served
as 8 Eucharistic Minister



ALEXANDRA H. HAMEL, MA MLADC

Diroctor of Residential Servicos 2012.prosant
Mileu Supsvisor

2004-2012
Keystone Hall, Nashua, NH

Overseo the dally operations of reskiantial milley
Supervision of residential staff

Maintain oversight of admissions, (past scheduling coordinator)
Mdnhhdbdlwmmnhﬁm%hmhherﬁmmmm
Case manager es nesded.

Prepare menthly reports, rnalnmhhgatabmw&mw&fedaml ctn!e
And jocal regutations

Screen, train and hire new staff
& Emergency On call

interim Mentoring Coordinator 2002

intern 2001-2002
Teen Resource Exchange, Derry NH .

*  Worked primarlly with high achoo! students with identified substance abuse
problams, group work, prevention and outreach:

* Handled telephone screenings and inftlal assesamonts;

« Colaborated with Strengthening Families Program in communily outreach

Substitute Teocher 1988-2003
Special Education Paraprofessional 1989-2000
Weare Middle School, Wears, NH _—

»  Substitute tsacher and ecademic paraprofessiona! for grades 5-8.

Special Education Secretary ' . 1884-1098

Special Education Aide
John Stark Reglonal High School, Weare, NH

Maintained special education records in compliance with atate standards.
Assistant to Special Education Director

Scheduled appointments, typed educational and psychologice! evaluations
mmmﬂfammmmmﬂww



ERUCATION

Antioch Univerelty, Koeene, NH
Mastars of Arte: Counsaling Psychology-conoentration in addiction studles

Now Hampshire Technical institute, Concord, NH 2003
Associale of Scienoe Addiotions Counseling .
St Potersburg Junior Cobege, St Petersburg, FL 1974

mmwm-emmmmmsmm



Chariotte E. Trenholm, MSW, LiCsw

Profesilonal Expertance

¢ Coordinates of} daily client referral and Intoke operstions. ‘
. mmﬂ'lmmnhnandnmmmsmmwemnmmnrudmluedln

¢ Ensures maximum third party relmbursemnent through participation In hsursnce verification angd suthortzation
procestes,

¢ Provides teedbsck wmmmmmwwmmmmummmw
sorviees to meet client needs,

. mmmmeMMmmmleMNW sources in accessing
mMMummhmwwm.

Maintain compflance with afl licensure, cartification and other standards.,

Supervise staff working In the intake department. Perforem stafi job performance evalustions.

Demdhmww!vfwmwwdmbmdmmmm

mndmmmumm.mmmmmummmpummmm.haauw

referral/intako regulstory roquirements for edmbsion.

o a o »

'mzmummmorcaummm MANCHESTER, NH
ummw.mnymmmmmm 018
a:mmwmmm&mmammmnmhmmmumm
mmuuummmmaM|qummdanmmm. Providing intensive level of care
mmswlunmddzo-udbmsnnglrclnmhms-mnmoid.
] Wmiwmmwmlmwmm.mmrmummmm
sessions.
. memwﬂhmmmMmﬂandmnndthelrfamtliu.
. wmmwmhmummmumw«mwmmnmmm
mmummuwmemmuwomndm.

collatersis when clinically sppropriata for the lient snd family.

. Rumﬁbkfwmwmmuaﬂmofmwapm Individual serviee plans, care plans, and quarterdy
reports. Completed annual sssessments, CAFAS and Medicald / Privete insurance eflgibiity reports,

¢ Attend weekly cinicel supervision, woekly team meetings with departmant psychiatrist and monthly steff
mostings.

WEBSTER HOUSE MANCHESTER, NM



Assistant Diroctor / Trextment Coordinstor 011-2m8

mmmmuuWMmd.mmmmmmmmmmamm
-whomumﬂemﬂwlthﬂn\eh‘r\mbmmhm'sMhmMWdMLmLm.
ond family growth,
. mummmmmmmﬂmhmamammmouwwm
mmmplmoﬂbumndaudruuhtbmur\dmmmpwdu
. Mwmauwwmwmmummmuo&mmm
ctaptance into the progrem. ' '
= Conducted psychosoclal sssessment for naw reyidants, develop Medicald spproved trestment plavns, faclitute
nmntmmmpwmmmmmwmmmuuM!cmm
accordsnca of state regulations.
. wwuwmpwmmmwmnmmmumuumwmu
farnily counseiing sessions.
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CHILD AND PAMRY SERVICES INC, MANCHESTER, NH
Clinicad Supervisor, tntegrated Home Besed Progrem (1a) 2010-201}
Provide clinica! supervision and sdministrative Support to per diem HS family tharapists.
© @ Provide therapists with scheduled and emergency clinical consultatign to counsel and teach, offer support,
feedback end bdpmnomlnmcnaddhlwwmmmhmml snd professionsl standards
. Romnlbbfornﬁawkgedmmands!gmmoﬂmmmnmmwunwﬁnummam

. Wthmmmm&mmﬂMWdemmmw
submitting forms 1o scxounting for payment
) mnmmumo!mmmmmmwummw

nmummwmmmm, W04-2011
Provide court ordered, team approach direct services to children and famifies within thelr home and the community
foltowwwnhmlfrommbusmmmwthOﬂhramaﬂmeawhwmum
. mhmwmwahuhmn.mmwmwmwmmn,m
mansgement and sfter care planning
. mmmmhauﬂqnhmidﬁdak.lmdbmmmhmhmmmmﬁm
Service Workers
. nmwwmfmhmmtmmuwmmmnmmmmmm
mestings with collatersls :
. Wehrénmwlemnmmmmmplqummﬂw“mmammdcounrem.
Maintaln organtted, predsely documented case files .
) mmmmﬂwmmumrwmmmmmmu
. mmmwwwhmmrmﬂmuﬂmmdmmh&nutwm
. rww-mmmummmhmmum
ARBOUR OBUNSELNG SERVICES ’ LAWRENCE, MA
Per Diam Saff Therapist ) 2004-200%



Outpatient clinidan st o oommurutymem:'l hulthofﬂco.nm'auludofs-a:hmmmhmfmm 12-55
yeans old,

. nmwwmdmmtﬁmmmhMgMIwmm

* Formulate tndMdusl chent treatment pians ;

. MMmup.hmw.mmmlwdmmmwMummm
dingnoses

Therspint - Advanced Cindea! Intamnship 20032004
Intarnship st a0 outpatient mental hesith office, carrying & cmsslosd of 8-12 cllents renging In ege from 12 — $§ years old.

’ Momwmedthmmmmmmw
Formutate individus! client trestment plans

s Prowvide individus), group, bmﬂy,mdoﬂmdkﬂaluﬂdhmosﬂﬂmmluumdmmmmw
diagnoses .

CENTER FOR EATING BISORDER MANAGEMENT BEDFORD, NN
Group faciitator - Clinlzal Intemahip 2002-2008
fmumnlmmwmmmmmfwhdiwcmlsﬁm&mumuhm

¢ Deoveioped and!nnrumdaw&nimm«mpmmmmunmuummwbmfu
Women

» Conducted new clisnt blo-psvd\osodil Imake mmmcnh
. Wum&mmmmhrmhmmnDMmem&hM

RAMPSTIAD KOSPITAL HAMPSTEAD, NH
Mants! Hestth Counsalor 19992003

Full thne counselor on 8 20 bed, secure paychiatric unit offering services to youth ranging in age from 6 years old to 14
years old,

s Milley menagemem

¢ Cotsborated with a muitidisaipitnary mmmm&mmxmmwmnwwlwm
ond partia) day pertient chienty.

Domwudwlymmnomonmmu

nmwmmmmmummm,umnnwummm

Assisted patients jn enhizncing their social skills end self estoem

Educated and reinforced effective coping skils

CHILD AND FAMILY LEARMING CENTER INCKSONVILLE, NC
Cose manager ' 199%
Cesework with chikdren with physical and/or learning disabiitles. Cllants were primarily children with autism.
wmmm&mummmuwuqmmmmmnmmwwww
SubmnmuuvmnmsmhthuummlmlmqmMdm:ndnwmmpr.

. -mmm.mmwmammsmmmmm

. Asbwdcﬂtmwbmwmdammmwmhammﬁﬁmmmwmu

¢ Engaged in role playing and redirection to Improve soclal and verba! skiiis
mmmmmnmmo-mmc. MANCHESTER, NH

Guerdizn pd Litem - 1998-1997



Counappohhdvohmturhomumnuu&mmmdlwwmdmhusmdm
Hampshire, Rnpowuwulmiucwwemm.mmmmmmndocmnm and lsison between

i

Education

UNKIVERSITY OF NEW HAMPSNIRE MANCHESTER, NH
Masters n Social Work
Bachelor of Arts Degree in Prychology

HEW HAMPSIIRE TECHNICAL INSTITUTE " CONCORD, NM

Aswdneots:umoqrulnﬁmnlu

Reguiarly participate In continuing odixation sem focusing on issues effecting youth and the mental health
community -

Professional Associstions

mwmumofwmm-mmmm
NH Disaster Behwviora) Health Responsa Team (DBHAT) - team member since 2008
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Jaime Nicole Gormley
L ey,
. e e
Educsticn Master ef Axts in Socls) Werkt |

Soctal Work

2008 University of New Hampehire Manchester, NH

3.66 Cummiative GPA

Bachelor of Arts in w/ minor In Bdoeation
200 ' Westorn Now Eghins Cofogs Sroseetoss T

[ ]
L

3.6 Cumulstive GPA, Derns List all scmesters
mmwmmmmmwu@m

Licenaod Independent Clinios] Social Warker — November 22, 2010
Mmlkmdﬂmhdmwm-hmm 14,2010

Muwm-&mm {
NMNH-OMNI?—M

Mmsges the total operztion ) of Residential progrmms

Sopervise 30 Buppart Staff and 6 climical stafl members
hu%mviﬂmbaﬂembmonawnﬁyhm :
Bmomﬂmmdmofmdmm;mbnﬂdhgmﬁmm
bm!ﬂ:fnfaym

Mﬁmﬁnwmpﬂmwhhdlummwﬂﬂmﬂmmmm.
smmmmmgmmmEmmmmmd&m
crganization

Outpatiént Coordinstor Keystone Hall
Nashma, NH - November 2016-October 2017

mwummmw
mmmmmmm
mmwuwmmmmmﬂ
vmmmmmmmm ind BDAS
Ommpdbbudwm
wmwwmmmumm

Oversco and oamplets SBIRT procedires fur Safe Stution dierty
meMDmMMMmmwﬁm
Wmm:»mmmumu»mw
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PETER J. KELLEHER, CCSW, LICSW
45 High Street
Nashua, NH 03060 _
Telephone:
Fax:
E-mail:

PROFESSIONAL EXPERIENCE

2006-Present President & CEO, Southern NH HIV Task Force

2002-Present
1997-Present
1995-Present
1995-Present
1982-Present

President & CEO, GNCA, Inc. Nashua, NH

President & CEO, Realthy At Home, Inc., Nashua, NH

President & CEO, Milford Regional Counseling Services, Inc., Milford, NH

President & CEQ, Welcoming Light, Inc., Nashua, NH

President & CEO, Harbor Homes, Inc., Nasbua, NH

Curently employed as chief executive officer of six nonprofit corporations (Partnership for Successful
Living) creating and providing residential and supportive services, mental health care, primary/preventive
health care, substance use disorder treatment and prevention services, supported cmployment and
worldorce development, professional tmining, and in-home health care to individuals and famnilies who are
homeless, living with disabilities, and/or are underserved/members of vulnerable populations. Responsible
for initiation, development, and oversight of more than 50 programs comprising a $16,000,000 operating
budget; proposal development resulting in more than $9,000,000 in grants annually; oversight of 330
'management and direct care professionals.

2003-2006 Consultant -

1950 - 1982

1979 - 1980

1978 - 1979

1977-1979

1976

1971 - 1976

Providing consultation and technical assistance throughout the State to aid service and mental health
organizations

Real Estate Broker, LeVaux Realty, Cambridge, MA
Successful sales end property management specialist.

Clinical Coordinator, Task Oriented Communities, Waltham, MA

Established and provided comprehensive rehabilitation services to approximately 70 mentally ill/ mentally
retarded clients. Hired, directly supervised, and trained a full-time staff of 20 residential coordinators.
Developed community residences for the above clients in three Boston suburbs, Provided emergency
consultation on a 24-hour basis to staff dealing with crisis managenaent in six group homes and one
sheltered workshop. Administrative responsibilities included some financial management, quality
assurance, and other accountability to state authorities.

Faculty, Middlesex Community College, Bedford, MA
Instructor for an introductory group psychotherapy course offered through the Social Work Department.

Senior Social Worker/Assistant Director, Massachusetts Tuberculosis Treatment Center II, o unit of
Middlesex County Hospital, Waltham, MA

Functioned as second in command and chief clinical supervisor for eight interdisciplinary team members,
and implerpented a six-month residential program for individuals afflicted with recurring tuberculosis angd
alcobolism. Provided group and indjvidual therapy, relaxation training.

Social Worker, Massachusetts Institute of Technology, Out-Patient Psychiatry, Cambridge, MA
Employed in full-time summer position providing out patient counseling to individuals and groups of the
MIT community.

Program Counselor/Supervisor, Massachusetts Institute of Techaology, MIT/Wellesley College
Upward Bound Program, Cambridge and Wellesley, MA

Major responsibilities consisted of psycho educational counseling of Upward Bound students, supervision
of tutoring staff, teaching, conducting evaluative research for program policy development.



EDUCATIONAL EXPERIENCE

1975-1977 Simmons College Schoo!l of Social Work, Boston, MA
Cambridge-Somerville Community Mental Health Program, MSW

1971 -1975  Clark University, Worcester, MA. Received Bachelor of Arts Degree in Psychology

LICENSES AND CERTIFICATIONS

1979 Licensed Real Estate Broker ~ Massachusetts

1989 Acedemy of Certified Social Workers — NASW |
1990 .Licensed Independent Clinical Social Worker - Massachusetts

1994 State of New Hampshire Certified Chinical Social Worker, MA LICSW
PLACEMENTS

1976 - 1977  Cambridge Hospital, In-Patient Psychiatry, Cambridge, MA
Individual, group, and family counseling to hospitalized patients.

1975-1976  Massachusetts Institute of Technology, Social Service Department, Cambridge, MA
Similar to above.

FIELD SUPERVISION

1983-1984  Antioch/New England Graduate School, Department of Professional Psychology, Keene, NH
1983 -1984  Rivier College, Department of Psychology, Nashua, NH

1990 - 1991  Rivier College, Department of Psychology, Nashua, NH

1978 -1979  Middlesex Community College, Social Work Associates Program, Bedford, MA

AWARDS
& High School Valedictorian Award

National Institute of Mental Health Traineeship in Social Work

University of New Hampshire Community Development 2003 Community Leader of the Year
;NAMI NH 2007 Annual Award for Systems Change

Peter Medoff AIDS Housing Award 2007

The Walter ). Dunfey Corporate Fund Award for Excellence in Non Profit Management 2009

Business Excellence Award 2010

MEMBERSHIPS
Former Chair, Governor's State Interagency Council on Homelessness/New Hampshire Policy Academy
Former Chair, Greater Nashua Continuum of Care
National Association of Social Workers
‘ Boord Member, Greater Nashua Housing & Development Foundation, Inc.
Board Member, New Futures, Concord, NH
Former Member, Rotary Club, Nashua, NH



Patricia A. Robitaille, CPA TEL:

PROFILE

¢ 18 years expenience in accountng/financial ¢  Training experience

¢ Management experience ¢ Knowledge of multiple computer programs
»

Excellent client rapport
Tax preparadon experience

Diversified industry exposure
Counsclor and mentor

PROFESSIONAL EXPERIENCE

June 2009 - Present Vice President of Finance Harbor Homes, Inc.

Responsible for the finances of 9 related non-profit entties with revenues in excess $22M

Directly responsible for budgedng, planning, cash management, grants and contracts falling
under the business/accounting office

Reviews and analyzes the monthly, quarterly and annual financial reports

Analyzes results of cash flows, budger expenditures and grant restrictons

Assists the President/CEQ with financial planning and capital projects

Responsible for the annual financial and retirement audits of all related entities

Reviews Federal 990 tax rerurns and state returns

Set up web based elecrronic umesheerts

Implemented the conversion and installation of accountng and HR software

Prepares and reviews 941 quarterly returns, state unemployment rerusns

Oveérsees worker's compensation renewals, audit preparations, safety controls

Responsible for coordinatng, financing of two $6M capital construcdon

i

. 2007 — Oct 2008 Audit Manager | Ernst Young LLP, Manchester, NH

Managed audits of private corporations with revenues up to $200 million

Assisted as manager of audits for public corporations with revenues up to $400 million
Reviewed and assisted preparaton of financial statements, 10Q quarterly filings and 10K annual
filings

Analyzed and reviewed intemal control under Scetion 404 of the Sarbanes Oxley Act

Prepared management comments in conjunction with material weakness or significant
deficiencies

1997 = Jan. 2007  Audit Supervisor Melanson Heath & Company, P.C., Nashua, NH

Supervise/train various teams for commercial, not-for-profit, and municipal audits and agreed
upon procedures

Audit services include balance sheet reconciliation including inventory control
Preparation and presentation of financial statements
Preparation of management comment letters for internal quality improvement

Assist clicnts with all aspects of accounting



¢  Preparadon of budgers and cash forecasting
¢ Consulting services to clients including maximization of profits

e Extensive cotporate tax preparation experience

1993 — 1997 Accounting/Office Manager Hammar Hardware Company, Nashua, NH
» Management of a five-person staff
s Oversaw accounts receivable, accounts payable and general ledger reconciliadon

Responsible for inventory management, preparaton for year-end audit and collaboration with
external auditors

Prepared monthly internal financial statements
s Responsible for payroll including quarterlies and year-end reporung

EDUCATION

1988-1991  Rivier College, Nashua, NH — Bachelor of Sc‘:icncc, Accountng -

OTHER ACHIEVEMENTS

Licensed Certified Public Accountant in the Stare of New Hampshire
Member of the New Hampshire Society of Certified Public Accountants
Member of the American Instirute of Certified Public Accountants

s OFTWARE EXPERIENCE

Excel, Word, PowerPoint, Pro-Fx Tax software, Pro-Fx Trial balance software, QuickBooks,
Peachtree, T-Value, various auditing software programs, Sage Non-profit Accoundng sofrware, Sage
MAS 90 accounting software.



Greater Nashua Council on Alcoholism

Key Personnel

Name Job Title Salary % Paid from | Amount Paid from
this Contract | this Contract
Mary Beth LaValley | VP of Operations $135,000 0% $0
| Alexandra Hamel Clinical Services Director $82,000 0% 30
Charlotte Trenholm Director of Intake Services $75,000 0% ‘| $0
Jaime Gormley Director of Residential $77,250 0% $0
Services
Peter Kelleher President and CEQ $338,146 0% $0
Patricia Robitaille Chief Financial Officer $150,000 0% . $0
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STATE OF NEW HAMPSHIRE.
DEPARTMENT OF HEALTH AND HUMAN SERVIGES
OFFICE OF HUMAN SERVICES
DIVISION OF FAMILY ASSISTA{V CE

Jeffrey A. Meyers -~
Commissioner- 129 PLEASANT STREET, CONCORD, NH 08801-8857
608-271-9474 1-800-852-3845 Ext. 9474
Christine M, Tappan FAX: 6§03-271-4687 TDD Access: 1-800-785-2964 www.dhhs.nh.gov )

Associate Commissione
June 29, 2018

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, NH 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services to exercise a retroactive
renewal option to the sole source agreement with Greater Nashua Council on Alcoholism,
Vendor #166574-B001, 615 Amherst St. Nashua, NH 03063; for the provision of substance
use disorder treatment services, residential and/or supportive housing, and wraparound
services to pregnant and/or parenting women who are experiencing substance use disorders,
have income at or below the 185% Federal Poverty Level, and are homeless, or at risk of
becoming homeless, by increasing the price limitation by $500,000 from $1,000,000 to
$1,500,000 and by extending the contract completion date from June 30, 2018 to June 30,
2019, effective retroactive to June 30, 2018, upon Governor and Executive Council
approval.100% Federal Funds » ‘

. This agreement was originally approved by the Governor and Executive Council on
September 7, 2016 (tem #9) and amended on April 19, 2017 (item #5A) and again on June
21, 2017 (ltem #20A). ' . . :

Funds are available in State Fiscal Year 2019 in the foliowing account with authority to
adjust encumbrances between State Fiscal Years through the Budget Office, without approval
from Goverrior and Executive Council; if needed and justified.

05-95-45-450010-6146 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN

SVS, HHS: TRANSITIONAL ASSISTANCE, DIV OF FAMILY ASSISTANCE, TEMPORARY
ASSISTANCE TO NEEDY FAMILIE_S N

Activity Current Increase/ Modified

SFY Class Title Code Budget | (Decrease) | Budget

502- Payments to '
2917 1500891 | Providers | 45057500 |  $500,000 _ $0| $500,000

502 | Payments to :
2018 500891 Providers 45057500 $500,000 $0 $500,000

902- | Payments to 45057500 $0 $500,000( $500,000

2919 1 500891 | Providers

1

Total: [ $1,000,000 $500,000 | $1,000,000




His Excellency, Govemnor Chiistopher T. Sunupu
and the Honorable Executive Counci
Page 2 of 3

t

EXPLANATION

This request is. retroactive to June 30, 2018 because the amendment is being
submitted after the release of an audit report to allow for the Executive Council to review the

to pregnant and parenting women while allowing their child(ren) to remain in the mother's care.

The purpose for this request is to allow the Contractor to continue providing substance
use disorder treatment services, residential and/or supportive housing, and wraparound
services to pregnant and/or parenting women who are experiencing substance use disorders

Utilization patterns and research have shown that women who need housing and have
substance use disorders may not be found eligible for more traditional rapid re-housing
services. Additionally, women with children who are struggling with substance use disorder
issues ‘are less likely to seek help due to concern that seeking help for a substance use
disorder could result in separation from their children, - :

the purposes of the TANE program and addresses an need_\alithin_our-aommunity.—'Fhe————
~ COntractor is providing services that assist families to reduce and remove barriers that are
preventing them. from fuily participating: in the workforce and in the larger “community. The

assistance, and to secure their ability to provide for their families, while addressing clients’
substance use disorders.

The vendor is providing on-site case management, intensive group and individual
counseling, and counseling for co-occurting mental health ilinesses. Residential treatment will

* Communication classes

-- -e._Anger-management-classes - - T
¢ Coping skills

* Childbirth education classes

. Nurturing parenting classes

* Lactation services



His Excellency, Govemor Christopher T. Sununu ) 4
and the Honorable Executive Council :
Page3of3 .

* Therapeutic play
* Mindfulness, Spirituality and Life Coaching services

The Department is satisfied with the services provided by this Contractor. The original
agreement established services for one (1) year, and included the option to renew contract
services for up to two (2) additional years, based upon continued availability of funding, -
satisfactory vendor performance, and approval of the Governor and Executive Council.
Amendment #1 exercised one (1) of the two (2) years of renewal. This request, if approved,
exercises the final year of renewal that is available in the contract. )

Should the Governor and Executive Council not approve this request, pregnant and/or
parenting mothers may not receive the substance use disorder treatment services they need,
and they may not be able to locate housing for themselves and their children.

Area Served: Greater Manchester area.

Source of Funds: 100% Federal Funds Catalogue of Federal and Domestic Assistance
(CFDA#93.558) U.S. Department of Heaith & Human Services, Administration for Children
and Families, Temporary Assistance for Needy Families, TANF ; FAIN # 16NHTANF

In the event that federal funds become no longer available, general funds will not be
requested to support this program. '

Respectfully submitted,

ot b |

Christine M. Tappan
Associate Commissioner

Approved by: M MV\’)
Jeftrey A. Meyers

Commissioner

The Department of Health and Human Services' Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence. )



New Hampshire Department of Health and Human Services
OPEN DOORS - Homelessness Prevention p
and Supports for Low Income Pregnant and Parenting Women

with Substafnce Use Disorders

State of New Hampshire
Department of Health and Human Services
 Amendment #3 to the OPEN DOORS — Homelessness Prevention
and Supports for Low Income Pregnant and Parenting Women
with Substance Use Disorders

This 3rd Amendment to the OPEN DOORS —- Homelessness Prevention and Supports for Low
Income Pregnant and Parenting Women with Substance Use Disorders Contract (hereinafter
referred to as “Amendment #3") dated this May 2nd of 2018, is by and between the State of
New Hampshire, Department of Health and Human Services (hereinafter referred to as the
“State" or "Department”) and Greater Nashua Council on Alcoholism (hereinafter referred to as
"the Contractor”), a nonprofit corporation with a place of business at 615 Amherst Street,
Nashua, NH 03063, ' :

WHEREAS, pursuant to an agreement (the "Contract”) approved by the Govemor and
Executive Council on September 7, 2016 (tem #8) as amended on April 19, 2017 (ltem #5A)
and June 21, 2017 (tem #20A), the Contractor agreed to perform certain services based upon
the terms and conditions specified in the Contract as amended and in consideration of certain
sums specified; and :

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work,
payment schedules and terms and conditions of the contract; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18 and Exhibit C-1,
Revisions to General Provisions, Paragraph 3, the State may modify the scope of work and the
payment schedule of the contract and renew contract services for up to two (2) additional years,
upon written agreement of the parties and approval of the Governor and Executive Council; and

WHEREAS, the parties agree to increase the price limitation, extend the completion date and
modify the scope of work to support continued delivery of these services; and

NOW THEREFORE, In conslderation of the foregoing and the mutual covenants and conditions

contained in thﬁ_Qin[acLand_setiodtLhecein,-me-padies-hereto-agre&to-amend-as-fellc‘.-:s:

1. Form P37 aner_aI'Prgvisipns, Block 1.7, Compiletion Date, to read:
June 30, 2018, .

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$1,500,000

3. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:
E. Maria Reinemann, Esq., Director of Contracts and Procurement,

4. Form P-37, General Provisions, Block 1.10, State Agency Telephone Number, to read:
603-271-9330.

5. Add Exhibit A, Scope of Services, Section 2, Subsection 2.11, Paragraph 2.11.4, to

1

read:
2114 Ensure, if the performance of services involves the
- collection, transmission, storage or disclosure of substance
] - use disorder (SUD) records, information, or.data_created by a. .
o T e 42 CFR Part 2 provider, that safeguards, including consent
Grealer Nashua Council on Alcohofism Amendment #3

§5-2017-DFA-02-OPEND-01 . Page lot4



New Hampshire Department of Health and Human Services
OPEN DOORS -~ Homelessness Prevention '
and Supports for Low Income Pregnant and Parenting Women

with Substance Use Disorders

‘ - and notices required by 42 CFR Part 2, are provided prior to
any disclosure of Part 2 information.

6. Add Exhibit A, écope of Services, Section 6, Contract Compliance, to read:
6. Contract Compliance .

6.1 The Contractor shall provide a corrective action plan to the Department within
thirty (30) days from the date of any audit findings. The ‘Contractor shal| ensure
the corrective action plan includes, at a minimum:

6.1.1 The specific action(s) to be taken to correct each deficiency idenﬁﬂed by
the Departrrient,

6.1.2 The specific action(s) to be taken to prevent any future reocccurrence(s) of
each deficlency. .

6.1.3The specific action steps and time line for implementing the actions
identified in Subsections 6.1.1 and 6.1.2 (above).

6.1.4 A written plan for monitoring actions to ensure the actions [dentified in
6.1.1 and 6.1.2 (above) are effective.

6.1.5 The frequency and method of reporting progress on implementation and
effectiveness of the corrective action plan to the Department.

7. Delete Exhibit B, Methods and Conditions Precedent to Payment, Section 6.

8. Add Exhibit B-1 Amendment #3 Budget, SFY 2019 Budget. -

9. Delete Exhibit C-1, Revisions to General Provisions In its entirety and replace with:
Exhibit C-1, Revisions to Standard Contract Langtdage. .

10. Add Exhibit K, DHHS Information Security Requirements,

Grealer Nashua Council on Alcohollsm Amendment #23
55-2017-DFA02-OPEND-01 Page2of4
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New Hampshire Department of Health and Human Services
OPEN DOORS ~ Homelessness Prevention '
and Supports for Low Income Pregnant and Parenting Women

with Substance Use Disorders

This amendment shall be effective upon the date of Governor and Executive Council
approval. .

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
‘ ariment of Health and Human Services

bkﬁd@ | 4 MM kéu

Date . Chhistine M. {rappan
Associate Commissioner

Greater Nashua Council on Alcoholism

6[20] 20k

Date '

Name: ff2v a)

Title: PosDent &g CBED
Acknowledgement: .
State of Mewr Hamuht , County of I—WQ én-.l"l. on é[?{nz 20 | before the

undersigned officer, personally appeared the pefson Identified above, or satisfactorily proven to
be the person whose name is signed above, and acknowledged that s/he executed this
document in the capacity Indicated above. :

o -, Signature of Notary Public or Justice of the Peace
Syl - . WILLUAMC.MARTIN -
S “ /“_ Jusilce of the Peace - New Hampszfhire

My Commisslon Expires November 4, 2020

T '1-__‘ Na%ﬁ‘e and Title of Notary or Justice of the Peace

e
_.-.\3
\\

. =
. -

>
- o

-
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New Hampshire Department of Health and Human Services
OPEN DOORS ~ Homelessness Prevention - |
and Supports for Low Income Pregnant and Parenting Women
with Substance Use orders ' .

' The preceding Amendment, having been reviewed by this office, Is approved as to form,
substance, and execution.

| hereby certify that the foregoing Amendment was approved by the Governor and Council of
the State of New Hampshire at the Meeting on: : (date of meeting)

OFFICE OF THE ATTORNEY GENERAL

OFFICE OF THE SECRETARY OF STATE

Date ‘ . Name:
‘ Title:
Grester Nashua Councll on Alcohotlam Amandment #3

SS—ZOW-DF@.-OZ—OPEND-M Page 4 of 4 N



Bidder/Program Name:
Budget Request for:
Budget Period:

Entire Contract Term: 7/1/2016-6/30/2019

Current Term: 7!1!2018-6!30!2019

Farleit § Pl L5 s‘:r Jl
S T '!,i-;—:f;; ‘E:'T."

Exhibit B-1 Amendment #3
SFY 2019 Budget

New Hampshire Department of Health and Human Services

TANF Open Doors
Greater Nashua Counci

July 1, 2018 through June 30, 2019

T TotAFRToGram

on Alcoholism

lcwt*' Ff JP'%’]I oyl AT ;- _‘;‘.'

"~ EaRdea; Y’ DHHS Contract ‘Shar@ f 5w,

S Direct '

Greater Nashua Council on Alcoholism

88-2017-DFA-02-Opend-01

Page 10of 1

Exhibit B-1 Amendment #3

Contractor Initials: /M

- Indirect Tota! Darect “Indirect- Total
Llne.ltem AR ‘Increméntal; -, fouEbed d . ,,l.ncre,mgntal.,“; + .- Fixed . T,
1. Total SalaryIWages 3 139,519.10 | $13/951.91 3 153,471.01 | $ 135.?3?9.10 $ 13,851.91( % 153 471 01
2. Employee Benefits $ 1748042 | $ 1i748.04 | § 19,22847 | $ 1748042 [ $ 1,748.04 | $ 19,228.47
3. Consultants ! $ - 3 - 3 - $ - $ - 1% -
4. Equipment: : $ - $ - 3 - 3 - $ - 3 -
Rental $ - $ - $ - $ - $ -~ 1% -
Repair and!Maintenance 3 45394 | 3§ 45391 § 49933 | $ 45394 | $ 4539 % 499,33
Purchase/Depreciation $ 252990 § 25299 § 2,782891| % 252990 [ % 252991 % 2,782.89
5. Supplies: 3 - 5 - $ - $ - 5 - 5 -
Educational 3 - $ - $ - $ - 3 - 3 -
Lab $ - $ - $ - $ - b - $ -
Pharmacy $ - $ - 3 ~ 3 - 3 - 3 -
Medical $ - $ § - $ - 3 - $ -
Office $ 2150711 8% P1507( 2365781 % 215071 | $ 21507 | $ 2,365.78
6. Travel i 9 252375 8 25237 s 277612 % 2523.75( & 25237 | % 2,776.12
7. Occupancy . $ 1468543 | $ 1460094 | § 16,169.38 | $ 14,690943 | $ 146994 [ $ 16,169.38
8. Cumrent Expenses $ - 3 - $ - $ - 3 - 13 -
Telephone $ 36471 ] 8 35471 % 390.181 $ 354711 % 3547 ) § 380.18
Postage $ - 3 - 13 - 13 - 15 -_13 -
Subscriptions $ - 3 - $ - $ ;- 3 - 3 -
Audit and Legal $ - $ - $ - 3 - 5 - $ -
Insurance - $ - $ - $ - 3 - $ - $ -
Board Expenses $ C - 3 - $ - $ - 13 - 3 -
9. Software $ 600000| $ s0000]§ 660000 § 600000 % 600.00( $ 6,600.00
10._Client Transportation 3 661691 | $ 66169 § 7,27860 | $ 6616.91 | $ 66169 $ 7,278.60
11. Staff Education and Training 3 22381] 8% : (2238 3 24819 $ 22381 % 22381 % 246.19
12. Client Assistance 3 202,688.66 | $20,268.87 $ 22295753 § 20268866 ] $ 20,268.87 | $ 222,957.53
13. Chlld Care Cost $ 59.304.11 | $ 593041 $ 6523452 | % 59,304.11] $ 593041 % 65.234.52
Indirect As A % of Direct (10%) - 3 - 3 - 3 - $ -
TOTAL $ - 3 - 3 - 3 - $ - $ -
. $ 454,545.45 | $45,454.65 | § 500,000.00 | $ 45454545 | § 4545455 | $ 500,000.00
Indirect As A % of Direct | 10%

Date:




New Hampshire Department of Health and Human Services
o Exhibit C-1

REVISIONS TO STANDARD CONTRACT LANGUAGE

1. Revislons to Form P-37, General Provisions

1.1. Seclion 4, Conditional Nature of Aqreement, is replaced as follows:
4. CONDITIONAL NATURE OF AGREEMEN L.

Notwithstanding any provision of this Agreement to the contrary, all obligations of the State
hereunder, including without limitation, the continuance of payments, in whole or In par,
under this Agreement are contingent upon continued appropriation or availability of funds,
Including any subsequent changes to the appropriation or availability of funds affected by
any state or federal legislative or executive action that reduces, eliminates, or otherwise
madifies the appropriation or avallabllity of funding for this Agreement and the Scope of
Services provided in Exhibit A, Scope of Services, in whale or in part. In no event shall the
State be liable for any payments hereunder in excess of appropriated or avallable funds. In
the event of a reduction, termination or modification of appropriated or available funds, the
State shall have the right to withhold payment until such funds become avallable, if ever.
The State shall have the right to reduce, terminate or modify services under this Agreement
immediately upon giving the Contractor notice of such reduclion, termination or

, modification. The State shall not be required to transfer funds from any other source or

‘ account into the Account(s) identified in block 1.6 of the General Provislons, Account
Number, or any other account in the event funds are reduced or unavailable,

1.2. Section 10, Termination, Is amended by adding the following language:

10.1 The State may terminate the Agreement at any time for any reason, at the sole discretion of
the State, 30 days after giving the Contractor written notice that the State is exercising its
option to terminate the Agreement, : ’ )

10.2 In the event of early termination, the Contractor shall, within 15 days of notice of early
termination, develop and submit to the State a Transition Plan for services under the
Agreement, including but not limited to, identifying the present and fulure needs of clients
receiving services under the Agreement and establishes a process to meet thosa needs.

10.3 The Contractor shall fully cooperate with the Slate and shall promptly provide detailed
information to support the Transition Plan including, but not limited to, any information or
data requested by the State related to the termination of the Agreement and Transition Plan
and shall provide ongoing communication and revisions of the Transltion Plan to the State
as requested.

10.4 In the event that services under the Agreement, including but not limited {o clients recelving
g services under the Agreement are transitioned to having services delivered by another
entity including contracted providers or the State, the Contractor shall provide a process for

uninterrupted delivery of services in the Transition Plan.

10.5 The Conlractor shall establish a method of notifying clients and other affected individuals
about the transition. The Contractor shall include the proposed communications In its
Transilion Plan submitted to the State as described above,

2. Revlislons to Standard Exhiblts
2.1. Delete Exhibit C, Special Provisions, Section 9, Audit, and replace with:
9. Audit -

8.1 Audit: The Contractor shall submit an annual audit to the Department within nine months
after the close of the contractor's fiscal year, The audit shall be conducted in accordance
with the single audit requirements found in 2 CFR Part 200, Subpart F of the Uniform
Administrative Requirements, Cost Princlples-and Audit Requirements for Federal Awards,
when all of the following criteria apply:

Grealer Nashua Counail on Alcohallsm " Exhbitcel
58-2017-DFA-02-Opend-01 Revisions/Exceptions to Standard Contract Language Contracior Initlals'
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New Hampshire Department of Health and Human Services
Exhibit C-1

9.1.1 Department determines the contractor is a subrecipient pursuant to 2:CFR 200.300;

8.1.2 Contractor is a non-federal entity pursuant to 2 CFR §200.69, which is defined as a
state, local government, Indian tribe, or Institution of higher education, or nonprofit
organization that carries out a federal award as a recipient or subrecipient; and

9.1.3 Contractor expends $750,000 or more of federal funds during the contraclor’s fiscal
year.

8.2 Audlt Exemption: The Contractor shall be exempl from the audit requirements of Section
8.1 if, during a single fiscal year, the contractor is not determined to be 8 subreciplent
pursuant to 2 CFR 200.300 and cumulatively receives less than $100,000 of total funds,

regardiess of source of funds, from the Department through this contract and other
contracts.

9.3 Auditand Review: During the term of this Contract and the period for retention hereunder,
the Department, the United States Department of Health and Human Services, and any of
their designated representatives shall have access to all reports and records maintained
pursuant to the Contract for purposes of audit, examination, excerpts and transcripts,

S w494 Audit Liablities: In addition to and not in any way in limitation of abligations of the
: Contract, it is understood and agreed by the Canlractor that the Contractor shall be held
liable for any state or federal audit exceplions and shall return to the Department, all

payments made under the Contract to which exception has been taken or which have
been disallowed because of such an exception,

The Department has determined that the Contractor Is.a subrecipient for the purposes of this
contract. The Department reserves the right to withhold payment if the agency does not-submit a
completed A-133 audit within nine (9) months of the close of the Contractor's 2017 fiscal year.

3. Renewal .
3.1. The Department reserves the right to extend this agreement for up to two (2) additional years,

contingent upon satisfactory dellvery of services, available funding, written agreement of the
parties and approval of the Govemor and Executive Councll.

Grester Nashua Council on Alcoholism Exhibit C-1 ,
$5-2017-DFA-D2-Opend-01 Revisions/Exceptians to Standard Contract Language Contractor {nitials §
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New Hampshire Department of Health and Human Services
| Exhibit K |
DHHS Information Security Requirements

A, Definitions
The following terms may be reflected and have the described meaning in this document:

1. "Breach” means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
information, whether physical or electronic. With regard to Protected Health
Information, * Breach" shall have the same meaning as the term “Breach” in section
164.402 of Title 45, Code of Federal Regulations.

- 2. "Computer Security Incident” shall have the same meaning “Computer Segurity--
Incident” in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. "Confidential Information” or "Confidential Data® means all confidential information
disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal irformation including withaut limitation, Substance
Abuse Treatment Records, Case Records, Protected Health Information and
.Personally [dentifiable Information,

Confidential Information also includes any and all information owned or managed by

the State of NH - created, received from or on behalf of the Department of Health and

Human Services (DHHS) or accessed in the course of performing contracted

services - of which collection, disclosure, protection, and disposition is govemed by

state or federal law or regulation. This information includes, but is not limited to

Protected Health Information (PHI), Personal Information (P!), Personal Financlal
Information (PFl), Federal Tax Information (FT1), Social Security Numbers (SSN),

Payment Card Industry (PCl),-and or other sensitive and confidential information.

4. "End User™means any person or entity {e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

9. "“HIPAA" means the Health Insurance Portability and Accountabllity Act of 1996 and the
_regulations promulgated thereunder. - '

6. “Incident” means an act that potentially violates an explicit or implied security poticy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of servica, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or

- consent. Incidents include the.loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

VA, Last update 04.04.2018 Exhibit K Contractor Intlals
DHHS information
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New Hampshlre Department of Health and Human Services
Exhibit K
DHHS Information Security Requirements

mall, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. “Open Wireless Network” means any network or segment of a network that is
- not designated by the State of New Hampshire's Department of Information.
Technology or delegate as a . protected network (designed, tested, and
approved, by means of the Slate, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PF,
'PHI or confidential DHHS data. ]

8. “Persanal Information” (or *PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc. ’ :

8. “Privacy Rule” shall mean the Standards for Privacy of Individually identifiablie Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services. 4 . :

10. "Protected Heaith Information” (or “PHI") has the same meaning as provided in the
definition of “Protected Health Information” in the HIPAA Privacy Rule at 45 CF.R. §
160.103. : ‘

11. "Security Rule” shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.E.R. Part 164, Subpart C, and amendments
thereto. ,

12. *Unsecured Protected Health Information” means Protected Health Information that is
" not. secured by a technology standard that fenders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized Individuals and is
developed or endorsed by a standards developing organization that is accredited by

the American Nationa) Standards Institute,

. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidentiz! lnformétion. ¥

1. The Contractor must not use, disclose, malintain or transmit Confidential Information
except as reasonably necessary as outlined undsr this Contract. Further, Contractor,
Including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information-in-response to-a

V4, Last update 04.04.2018 Exhibit K Contractor Inltials
DHHS Information
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New Hampshire Department of Health and Human Services
- Exhibit K
DHHS lnforma_tion Security Requirements

request for disclosure on the basis that it is required by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI In violation of such additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used-pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract. ‘ ’

Il. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application’s encryption capabilities ensure secure transmisslon via the internet.

2. Computer Disks and Portable Storage Devices. End User may not uée computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data. .

3. Encrypted Email. End User may only empioy email to transmit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information,

4. Encrypted Web Site. if End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
. secure. SSL encrypts data transmitted via a Web site. '

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data. :

6. Ground Mall Service. End User may only trénsmit Conﬁdential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open

V4, Last update 04.04.2018 . Exhibit K Contractor Iniﬂa!&_
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New Hampshire Department of Health and Human Services
Exhibit K '
DHHS Information Security Requirements

wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User Is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data- will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User Is transmitting Confidential Data via wireless devices, all

data must be encrypted to prevent Inappropriate disclosure of Infarmation,
"IIl. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Confractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must: '

A. Retention

1. The Contractor agrees it will not store, transfer or process data callected in
connection with the services rendered under this Contract outside_of the_United

States. This physical location requirement shall also apply in the implementation of
cloud computing, :cloud service or cloud storage capabilities, -and- Includes . backup-
* data and Disaster Recovery locations.

2. The Contractor agrees.to ensure proper security monitoring capabilities are in .
place fo detect potential security events that can impact State of NH systemns
and/or Department confidential information for contractor provided systems.

~3. The Contractor agrees to provide security awareness and education for its End _
:ULsers in suppart of protecting Department confidential information.

4. The:Contractor agrees o retain all electronic and hard copies of Confidential Data
in a secure location and identified in section V. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest antl-viral, anti-
hacker, antl-spam, anti-spyware, and anti-malware utliies. The environment, as.a _
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New Hampshire Department of Health and Human Services
Exhibit K
DHHS Information Security Requirements

whole, must have aggressive intrusion-detection and firewall protection.

8. The Contractor agrees to and ensures its complete cooperationi with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential [nformation on Its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster

‘  recovery operations. When no longer in use, electronic media containing State of
New Hampshlre data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for 'secure deletion and media
sanitization, or otherwise physically’ destroying the - media (for example,
degaussing) as described in NIST Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to

- demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be Jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destray all hard copies of Confidential Data using a
secure method such as shredding. :

3. Unless otherwise specified, within thity (30) days of the termination of this
Contract, Confractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows: :

1. The Contractor will maintain proper security controls to brotect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creation; transformation, use, storage and secure destruction) regardiess of the
media used to store the data (i.e., tape, disk, paper, efc). :

V4. Last update 04.04.2018 Exhibil K Contractor Inlfals &
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New Hampshire Department of Health ahd Human Services
Exhibit K
DHHS Information Security Requirements

3. The Contractor will maintain appropriate authentication and access controls - to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper éecurity monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the .Contractor will maintain a
program of an internal process or processes that defines specific  security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to

system access being authorized.

8. If the Depantment determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Assoclate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
" Management Survey. The piiipose of the strvey Is 1o enabie the Department and
Contractor to monitor for any changes in risks, threats, and. vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an aiternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the

scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is oblained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shait

. make efforts to investigate the causes of the breach, promptly take measures to

prevent future breach and minimize any damage or loss resuiting from the breach.
The.State.shall-recover from-the Contractor- gl costs of response-and-recovery -from -
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New Hampshire Department of Health and Human Services
Exhibit K
DHHS Information Security Requirements

the breach, including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12, Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of Pl and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Securlty Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiallty of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/doit/vendorfindex.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach nofification and incident
response process. The Contractor will notify the State’s Privacy Officer, and
additional email addresses provided in this section, of any security breach within two
(2) hours of the time that the Contractor learns of its occurrence. This includes a
confidentia! information breach, computer security incident, or suspected breach
which affects or includes any State of New Hampshire systems that connect to the
State of New Hampshire-network.

15. Contractor must restrict access to the Confidential Data obtained under this
Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that is furnished by DHHS
- under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing -PHI, PI, or
PFl are encrypted and password-protected.

d. send emails containing Confidential Information only if encrvpted and being
. sent to and being received by email addresses of persons authorized to
receive such information,
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New Hampshire Department of Health and Human Sefvices
Exhibit K
DHHS Information Security Requirements

e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored In an area that [s
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally Identifiable information, and In all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section IV above. _

h. in all other instances Confidential Data must be maintained, used and
_ disclosed using appropriate safeguards, as determined by a rlsk-based
assessment of the circumstances involved.

i. understand that their user credentials {(user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections te monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable.lasws and Federal regulations until such time the Confidentlal Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer, Information Security Office and
Program Manager of any Security Incidents' and Breaches within two {2) hours of the
time that the Contractor learns of their occurrence.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Contractor's compliance with all applicable obligations and procedures,
Contractor’s procedures must also address how the Contractor will: .

1. Identify Incidents: .

2. Determine if personally identifiable information is Involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;
4,

Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents: and

V4. Last updale 04.04.2018 Exhibit K Conlractor initiats S

DHHS Information
Security Requirements ' '
Page 8of 8 Date_&/28/)¢"
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DHHS Information Security Requirements

5. Determine whether Breach notification is required, and, if so, identify appropriate
Breach notification ‘methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate Pl must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20. '

Vl. . PERSONS TO CONTACT

A. DHHS contact for Data Management or Data Exchange issues:
DHHSInformationSecurityOfﬁce@dhhs.nh.gov

B. DHHS .contact's for Privacy issues: ‘
DHHSPrivacyOfﬁcer@dhhs_.nh.gov

+ C. DHHS contact for Information Security issues:
' DHHSInformaﬂonSecuﬁtyOfﬁce@dhhs.nh.gov

D. DHHS contact for Breach notifications:
DHHSInformationSecuﬁtyOfﬁce@dhhs.nh.gov
DHHSPrivacy.Officer@dhhs.nh.gov

V4. Lastupdate 04.04.2018 ' Exhlbil K _ Contractor Inlitials §§

DHHS Information

Security Requirements .
Page 9 of 9 Date _é_é%



STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
OFFICE OF HUMAN SERVICES
DIVISION OF FAMILY ASSISTANCE

Jeflrey A, Meyers

Commisgioner 129 PLEASANT STREET, CONCORD, NH 03301-3867
603-271-9474  1-800-852-3345 Ext. 9474
Terry R. Smith FAX: 603-2714637 TDD Access: 1-800-735-2564 www.dbhs.nh.gov
Director :
June 6, 2017

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House -

Concord, NH 03301

REQUESTED ACTION -

Authorize the Department of Health. and Human Services to amend sole source
agreements with the vendors listed below, for the provision of substance use disorder
treatment services, residential and/or supportive housing, and wraparound services to
pregnant and/or parenting women who are experiencing substance use disorders: have
income at or below the 185% Federal Poverty Level; and are homeless. or at risk of becoming
homeless in Strafford County, by increasing the price fimitation by $1,481,326 from
$1,481,326 to $2,962,652 effective July 1, 2017 or upon Govemor and Executive Council
approval, whichever is Iater, through June 30, 2018. These agreements were originaily
approved by the Governor and Executive Council on August 3, 2016 (Late ltem A), September
7, 2016 (ltemi#9), .and September 21, 2016 {tem#11) and were subsequently amended on
April 19, 2017 (Item#5A). 100% Federal Funds. -

_ Current Increase! New
Vendor Name Address Vendor # Budget (Decrease) Budaet
Greater Nashua PO "o A ARETA- :
- 815-Amherst-5t; 166574- ‘
Council on $500,000 $500,000 } $1,000,000
Alcoholism ~Nashua, NH 03063 B001 -
Hope on Haven | 326 Rochester HillRd. | 275179- eAas '
Hill Inc. - | Rochester, NH 03867 | pog1 | $482119 | $482,119 | $964,238
Famities in - 122 Market St. 157730-
Transition Manchester, NH 03101 B001 $499.207 | $499.207 | $998,414
' Total: $1,481,326 | $1,481,326 $2,962,652

Funds are anticipated to be available in SFY 2018, upon the availability and continued

appropriation of funds in the future operating budgets, with authority to adjust amounts within

 the price limitation and adjust encumbrances between State Fiscal Years through the Budget
Office if needed and justified, without approval from Governor and Executive Council.



His Excellency, Govemor Christopher T. Sununu
and the Honorabla Executive Councll
Page 3 of 4 '

in residence.” The program being funded by this contract is uniquely aligned with the purposes
of the TANF program and addresses an urgent need within our community. The vendors are
providing services that assist families with reducing and removing barriers that are preventing -
them from fully participating in the workforce and in the larger community. The services
support families in ending their dependence on public assistance, and securing their ability to

- provide for thelr families, while addressing participants’ substance use disorders.

The vendors are providing on-site case management, intensive group and individual
counseling, and counseling for co-occurring mental health ilinesses. Residential treatment will
be based on American Society of Addiction Medicine (ASAM) criteria of Six Dimensions of
Muttidimensional Assessment to create a holistic biopsychosocial assessment of an individual

 that will be used for service planning and treatment across all services and levels of care. All
services are designed to allow children to remain in the mother's care. Services may include,
but are not limited to: :

+ Communication classes
s Anger management classes
» Coping skills '
« Childbirth education classes
» Nurturing parenting classes
. Lactation services
» Therapeutic play _
* Mindfulness, Spirituality and Life Coaching services

The Department is satisfied with the services provided by these vendors. The original
‘agreements.call for the provision of these services for one (1) year, with the option to renew
for up to two (2) additional years, based upon continued availability of funding, satisfactory
vendor performance, and approval of the Governor and Executive Council. The, previous
amendment renewed the confract for one (1) year, Jeaving one {1) additional year of renewal.

As stated in Exhibit A, notwithstanding any other provision of the Contract to the
contrary, no services shall continue after June 30, 2017, and the Department shall not be
liable for any payments for services provided after June 30, 2017, unless and until an
appropriation for these services has been received from the state legisiature and funds
encumbered for the SFY 2018-2019 biennia.

Should the Governor and Executive Council not approve this request, pregnant andfor
parenting mothers and their young children not receive the substance use disorder treatment
sefvices they need.

Area Served: Statewide

Source of Funds: 100% Federa! Funds Catalogue of Federal and Domestic Assistance
(CFDA#93.558) U.S. Department of Health & Human Services, Administration for Children
and Farnilies, Temporary Assistance for Needy Families, TANF ; FAIN # 16NHTANF
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State of New Hampshire
: - Department of Health and Human Services
Amendment #2 to the OPEN DOORS — Homelessness Prevention
and Supports for Low Income Pregnant and Parenting Women
with Substance Use Disorders Contract

This 2nd Amendment to the OPEN DOORS - Homelessness Prevention and Supports
for Low Income Pregnant and Parenting Women with Substance Use Disorders
Contract (hereinafter referred to as "Amendment #2") dated this May 10th of 2017, is by
and between the State of New Hampshire, Department of Health and Human Services
(hereinafter referred to as the "State” or "Department") and Greater Nashua Council on
Alcoholism (hereinafter referred to as “the Contractor"), a nonprofit company with a
place of business at 615 Amherst Street, Nashua, NH 03063,

WHEREAS, pursuant to an agreement (the "Contract”) approved by the Governor and
Executive Council on September 7, 2016 (ltem#9) and amended by an agreement
approved by the Governor and Exedutive Council on April 19, 2017 (item#5A), the
Contractor agreed to perform certain services based upon the terms and conditions
specified in the Contract as amended and in consideration of cerain sums specified;
and ' -

WHEREAS, the State and the Contractor have agreed to make changes to the scope of
work, payment schedules and terms and conditions of the contract: and

WHEREAS, pursuant to General Provisions, Paragraph 18, the State may amend the
contract by written agreement of the parties and approval of the Governor and
Executive council; and

‘WHERE—AS.—th&parﬁes-agEe-to-increaseﬂhe‘pﬂtfé‘liﬁitahon without extending the
completion date of the: contract; and A

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and
conditions contained in the Contract and set forth herein, the parties hereto agree to
amend the contract as follows:

1. Amend Form P-37, Block 1.8, to increase Price Limitation by $500,000 from
$500,000 to read: $1,000,000



New Hampshire Department of Health and Human Services '

_ This émendment_ shall be effective upon the date of Governor and Executive Council
approval.

IN WITNESS WHEREOF, the parties have set their hands as-of the date written below,

State of New Hampshire
Department of Health apd Human Services

Date

6/ // 7
. Terry Smith——

Director

Contractor Name: €renter Naskon Gonci) om Alerhelirm

il ?‘ MMA/

7
Date NafmePct e Kellehe' V
Title: fresident mt CEO

Acknowledgement: _

State of Wy thph™  County of Mfkaa L - on 7 .
before the undersigned officer, personally appeared the person identified above, or
satisfactorily proven to be the person whose name is signed above, and acknowledged
that s/he executed this document In the capacity indicated above.

Signature of Notary Public or Justice of the Peace

WILLIAM C. MARTIN

- Justics of the Peace - New Hampshire -
wszr./ ﬂ M My Commission Expires November 4, 2020

Name and Title of Notary or Justice of the Peace




New Hampshire Department of Haalth ahd Human Services

The preceding Amendment, having been reviewed by this ofﬁce. is approved as to form,
substance, and execution.

OFFICE OF THE ATTORNEY GENERAL

RASE

SN E e D

[ hereby certify that the foregoing Amendment was approved by t_he\Goverr'lor and |
Council of the State of New Hampshire at the Meeting on: ' (date of
meeting) .

OFFICE OF THE SECRETARY OF STATE

Date ' Name:
Title:

CADHHEN 00211



STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
OFFICE OF HUMAN SERVICES

DIVISION OF FAMILY ASSISTANCE i -
Jellrey A. Meyers :
Commissioner 129 PLEASANT STREET, CONCORD, NH 03301.3457
603-271-9474 1-B00-B52-3345 Ext. 544
Terry R. Smith . FAX: 603-2714537 TDD Access: 1-860-735-25¢4 www.dhhs.oh gov

Director

February 23, 2017

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Councii

State House -

Concord, NH 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services to exerclse a no-cost renewal oplion
for sole source agreements with the vendors listed below, for the provision of substance use disorder
trealment services, residential and/or supportive housing, and wraparound services to pregnant and/or
parenting women who are experlencing substance use disorders; have Income at or below the 185%
Federal Poverty Level, and are homeless, or at risk of -becoming homeless in Strafford County, -
effective upon Governor and Executive Council approval from July 1, 2017 through June 30, 2018.
This is a no-cost amendment. These agreemenls were originally approved by the Governor and
Executive Council on August 3, 2016 (Late Item A), September 7, 2016 (ltem #9), and September 21,
2016 (ltem #11). 100% Federal Funds. = . ... . .

Lot

Vendor Name Address Vendor # Current
' ' : Budget
Greater Nashua Council on 615 Amherst St. ' 166574-B001 $500,000
Alcoholism Nashua, NH 03063
Hope on Haven Hill, inc. - 326 Rochester Hill Rd. 275119-B001 $482,119
' Rochester, NH 03857
Families in Transition : 122 Market St. 157730-8001 $499,207 .
Manchester, NH 03101 - ’
. Total: | $1,481,326

Funds to support this request are available in the following account for State Fiscal Year 2017.

05-95-45.45001 0-6145 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,
HHS: TRANSITIONAL ASSISTANCE, DIV OF FAMILY ASSISTANCE, TEMPORARY ASSISTANCE
TO NEEDY FAMILIES '

State Fiscal Year Class Title Activity Code | Amount
2017 502-500891 Payments to Providers 450357500 $1,481,326

Totatl: $1,481,326

EXPLANATION

. ..The pumase for this request is renew services for an additional year at no additional cost in
order lo provide substance use disorder treatment services; residential and/or supportive housing; and
wraparound services to pregnant and/or parenting .women who are experiencing substance use
disorders; have income at or below the 185% Federa) Poverty Level;'and ere homeless, or at risk of
becoming homeless. The original agreements were sole source because these vendors have been



His Excelancy, Govemor Christepher T. Sununu
&nd the Honorable Executive Council
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Executive Counci, This amendment shall renew the contract for one (1) year, leaving one (1)
additional year of renewal.

As stated in Exhibit A, notwithstanding any other pravision of the Contract to the contrary, no
services shall continue after June 30, 2017, and the Department shail not be liable for any payments
for services provided after June 30, 2017, unless and until an appropriation for these services has
been received from the state legistature and funds encumbered for the SFY 2018-2019 biennia.

Should the Govemor and Executive Council not approve this request, pregnant and/or
parenting mothers and their young children not receive the substance use disorder treatment services
they need. ‘

Area Served: Statewide

Source of Funds: 100% Federal F unds Catalogue of Federal and Domestic Assistance
(CFDA#93.558) U.S. Department of Health & Human Services, Administration for Children and
Families, Temporary Assistance for Needy Families, TANF : FAIN # 16NHTANF

In the event that federa} funds become no longer available, general funds will not be requested
to support this program. ‘ ' '

Respectfully submitted,

e -Terry.”R. Sntith
Diregtor
/

Wt

Approved by: ' [ [
: rey A. Meyers -
Commissioner

The Department of Health and Human Services’ Mission is to join comm unities and families
in providing opportunities for citizens to achieve health and independence.
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State of New Hampshire
Department of Health and Human Services
Amendment #1 to the OPEN DOORS ~ Homelessness Prevention
and Supports for Low Income Pregnant and Parenting Women
' with Substance Use Disorders Contract

This 1st Amendment to the OPEN DOORS — Homelessness Prevention and Supports for Low
Income Preghant and Parenting Women with Substance Use Disorders Contract (hereinafier
referred to as “Amendment #17) dated this February 15th of 201 7, is by and between the Staté of
New Hampshire, Department of Health and Human Services (hercinafter referred to as the
"State" or "Department") and Greater Nashua Council on Alcoholism (hereinafter referred to as
“the Contractor”), a nonprofit company with a place of business at 615 Ambherst.Street, Nashua,
NH 03063.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive
Council on September 7, 2016 (#9), the Contractor agreed to perform certain services based upon
the terms and conditions specified in the Contract as amended and in consideration of certain
sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work,
payment schedules and terms and conditions of the contract; and

WHEREAS, pursuant to the General Provisions, Paragraph 18 and Exhibit C-1, Paragraph 3, the

State may ‘at its sole discretion, renew the contract by written agreement of the parties; and

s
WHEREAS, the parties agree to extend the term of the agreement without an increase in the
price limitation; and : .

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties hereto agree as follows:

1. Amend Form P-37, Block 1.7, to read June 30, 2018.

2. Amend Form P-37, Block 1.9, to read Jonathan V. Gallo, Esq., Interim Direcfor of

. Contracts and Procurement.
3. Amend Form P-37, Block 1.10 to read 603-271-9246.

4. Amend Exhibit A to add the following line to Exhibit A, Scope of Services, in Section 1,
Provisions Applicable to All Services:

1.1l Notwithstanding any other provision of the Contract to the contrary, no services
shall continue after June 30, 2017, and the Department shall not be liable for any
payments for services provided afler June 30, 2017, unless and until an
appropriation for these services has been received from the state legislature and
funds encumbered for the SFY 2018-2019 biennia.

CADHHSM0021)
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‘This amendment shall be effective upon the date of Governor and Executive Council
approval,

IN WITNESS WHEREOF » the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

_pnetl § zor? ~ Y
Date Terry Smith—"
Director

Contractor Name: brarker Meshua Gncil en Acenelisim

2/22/17 . @M}/}/ -
Date . ’

Title: Fesident & co76

Acknowledg t: /
State of TIT‘T’ , County of -y ] on °7', LA / ).
before the undersigned officer, personally appeared the fJerson identified abdve, or
satisfactorily proven to be the person whose name is signed above, and acknowledged
that s/he executed this document in the capacity indicated above. .

Signature of Notary Public or Justice of the Peace

bf Notary or Justice of thelPd

N

’/
(%
Fad

o7
™
&
N

i,

ace

i,

sl

=

T, CTARY PO
LTS

CADHHSHO00213
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The preceding Amendment, having been reviewed by:lhis office, is approved as to form,
substance, and execution. :

1[5l

OFFICE OF THE ATTORNEY GENERAL

Date | | Name: l\ A AW

' Title: (
| hereby certify that the foregoing Amendment was approve | by the Governor and
Council of the State of New Hampshire at the Meeting on: (date of

meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
: Title:



DEPARTMENT OF HEALTH AND HUMAN SERVICES

OFFICE OF.HUMAN SERVICES
- . DIVISION OF FAMILY ASSISTANCE
Jeffrey A. Meyers .
Commissioner 129 PLEASANT STREET, COGNCORD, NH 03301-3857
© 603-271-9474  1-800-852-3345 Ext. 9474
Terry R. Smith FAX: 603-2714637 TDD Access: 1-800-735-2964 www.dhhs.nh.gov
Director

August 5, 2016

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Executive Council

State House

Concord, NH 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services to enter into a sole source
agreement with Greater Nashua Council on Alcoholism (Vendor #166574-B001), 615 Amherst
Street, Nashua, NH 03063 for the provision of substance use disorder treatment services,
residential and/or supportive housing, and wraparound services to pregnant and/or parenting
women who are experiencing substance use disorders; have income at or below the 185%
Federal Poverty Level; and are homeless, or at risk of becoming homeless in Strafford County
in an amount not to exceed $500,000, effective upon Governor and Executive Council through
June 30, 2017. ,100% Federal Funds. : '

Funds to support this réquest are available in the following account for St«’;lte Fiscal
Year 2017, :

05-95-45-450010-6146 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVS, HHS: TRANSITIONAL ASSISTANCE, DIV OF FAMILY ASSISTANCE, TEMPORARY
ASSISTANCE TO NEEDY FAMILIES -

. .. T e Q ’&F)
STATE OF NEW HAMPSHIRE

State Fiscal Year | Class’ Title Activity Code Amount
2017 502-500891 | Payments to Providers 45057500 - $500,000
' ' Total: $500,000
EXPLANATION

This agreement is sole source because this vendor is ane (1) of three (3) vendors,
statewide, that has been identified as having the ability and capacity to provide substance use
treatment services to pregnant and parenting women while allowing the child(ren) to remain in

- the mother’s care. The Department will request Governor and Executive Councll approval of

the other agreement once received from the vendor.

The purpose for this request s to provide substance use disorder treatment services:
residential and/or supportive housing: and wraparound services to pregnant and/or parenting

____Wwomen who are experiencing substance use disorders; have income_at_or_below.the_185%___ _ . .
Federal Poverty Level; and are homeless, or at risk of becoming homeless.




_ Her Excellency, Governor Margaret Wood Hassan
and the Honorable Exacutive Councif
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The Department has substantial data that indicates a growing need for residential
and/or supportive housing services for pregnant and/or parenting women wha have substance
use disorders and who are currently homeless or at risk of becoming homeless. Women with
substance use disorders who have a child may need low or high intensity residential
treatment. However, these women may not seek assistance due to their fear of being

separated from their children. ’

Utilization patterns and research have shown that women needing housing may not be
found eligible for more traditional rapid rehousing services due to substance use disorders.
Additionally, women with children who are struggling with substance use disorder issues are
less likely to seek help due to individual concerns that an admission to needing help could
result in separation from their children. - '

TANF funds were transferred in the 2017 budget to address the addiction crisis
currently facing the State. The Greater Nashua Council on Alcoholism aliows mothers to
remain with thelr children while they seek treatment for substance use disorders through the
Cynthia. Day program. The first statutory purpose of the TANF program is to provide a safety
net for children so they can continue to be cared for by their own family. The second statutory
purpose of the TANF program is to promote the independence of needy families through work,
- and education. The Greater Nashua Council on Alcoholism will address those. needs .of the
adults in their care while assuring appropriate care for the children in residence. The program
being funded by this contract is uniquely aligned with the purposes of the TANF program and
addresses an urgent need within the community, The vendor will provide services that assist
families with reducing and removing barriers that are preventing them from fully participating in
the workforce and in the larger community. The services will support families in ending their
dependence on public assistance, and securing their ability to provide for their families, while
addressing participants’ substance use disorders.

This agreement includes language in Exhibit C-1, Revisions to. Standard Provisions,
Paragraph 3, that reserves the Department option to renew services. for up to two additional
years subject to the continued availability of funds, satisfactory performance of services and
.approval by the Governor and Executive Council.

The vendor will provide on-site case management, intensive group and individual
. counseling and counseling for co-occurring mental health ilinesses. Residential treatment wil
be based on ASAM criteria of Six Dimensions of Multidimensional Assessment to create a
holistic biopsychosocial assessment of an individual that will be used for'sérvice planning and
treatment across all services and levels of care. Services may include, but are not limited to:

» Communication classes

¢ Anger management classes

». Coping skills

» Childbirth education classes

* Nurturing parenting classes

* Lactation services

» Therapeutic play - .

* Mindfulness, Spirituality and Life Coaching services

“All services are designed to allow children to remain in the mother's care. This vendor
is @ newly estabiished 24-hour Residential Recovery Facility that specializes in services for
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pregnant women with substance use disorders, their chiidren up to age five (5) and- their
newbarns for up to one year postpartum. . ’

Should the Governor and Executive Council not approve this request; pregnant and/or

parenting mothers and their young children not receive the substance use disorder treatment
services they need. -

Area Served: Statewide ‘

Source of Funds: 100% Federal Funds Catalogue of Federal and Domestic Assistance
(CFDA#93.558) U.S. Department of Health & Human Services, Administration for Children
and Families, Temporary Assistance for Needy Families, TANF i FAIN # 16NHTANF .

in the_event that federal funds become no longer available, geneéral funds will not be
requested to support this program.

Respectfully submitted,

. Smith
Director

Approved by: W
rey A. Meyers

Commissioner.

The Department of Health and Human Services’ Mission is to joint comm unities and families
in providing opportunities for citizens to achie ve health and independence.
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_ . : FORM NUMBER P-37 (version 5/8/15)
Subject: OPEN D omelessness Prevention & Supports for Low Income Pregnant and P enting Women with Substance Use
{sor 017-DFA-01- ' : )

nd-01

Notice: This agreement and ol of its sttachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confideatial or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT ' ’
The State of New Hampshire and the Contractor hereby mutually agrec as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

1.1 State Apency Name
Decpartment of Health and Human Services

1.2 State Agency Address
129 Pleasant Street
Concord, NH 03301-3857

1.3 Contractor Name
Greater Nashua Council on Alcoholism.

1.4 Cootractor Address
615 Amherst Street o
Nashua, NH 03063

1.5 Contractor Phone
Number
(603) 305-6586

1.6 Account Number
05-95-45-450010-6146

1.7 Completion Dage 1.8 Price Limiiation

June 30, 2017 '$500,000

1.9 Contracting Officer for State Agency
Eric D. Borrin, Director

1.10 State Agency Telephone Number
603-271-9558

1.11 Conh?cto:-s‘ignamre
—/

IRV

112 Name gnd Title of Contractor Signatory
,f’:-j}er the

President and CEO

113 Acknowledgement: Statzof N L

On jlﬂz

» County of

TshoToigh

d 4: Ali& besore the undersigned officer, personally appeared the person identificd inBISHL! {iy3, or satisfuctarily
d §nghe capacity
> XATE O}-._'qp' :

proven to be the person whose name is signed in block 1.11, and acknowledged that s/he execn f
indicated in block 1.12. : -‘§ ‘,;3/.-5 ™ ?:_
1.13.1 Signature of Notary Public or Justice of the Peace g‘.‘g S ocosemsw L 2
: §  pemes 1=
Wands, Nicnaly 1 LR RS
LE Y »i6 -3
[Sm] m i K | [M 6‘ ?»;/_AV A 'Y 4-.5—'??"\{1\‘_'53

1.13.2 Name and Title OGT” or Justice of the Peace

/

2, COrae @
, 4R\ﬂ? do
Wty

1.14 State A

M’ Date: G-/!// £

1.15 Name and Title of State Agency Signatory

7 Dneda PR

7 tniy

1.16 Approval by the N.H. Department of Administfation, Division of Persomde (if applicdble) )

By:

Director, On:.

1.17 Approval by the Attorney General (Form, Substance and Execution) (if, applicable)

-

. On:
Moo

1.18 Approval by the Go d Exccutive

By:

ci], {if applicable)|

| 9/(‘1/10
Vi

Cn:

Page 1 of 4




2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 (“State”), cngages
contractor ideatified in block 1.3 (“Contractor”) to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and mors particularly described in the attached
EXHIBIT A which is incorporated herein by reference
(“Services™). :

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding 2oy provision of this Agrecment to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
gpplicable, this Agreement, and all obligations of the parties
bereunder, shall become effective on the date the Governor
and Exccutive Couneil 2pprove this Agreement as indicated in
block 1.18, unless no such epproval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 (“Effective Date™). : _

3.2 If the Contractor commences the Services priot to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Cantractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified inblock 1.7. '

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
jcontrary, all obligations of the Statc bercunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no cvent shall the State be Jiable for any
payments hereunder in excess of such avaijable appropriated

5.3 The State reserves the right to offset from any amounts
othcrwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
£0:7 through RSA 80:7-c or any other provision of law.

5.4 Notwithstanding any provision in this Agrecment to the
coatrary, and notwithstanding unexpeoted circumstances, in
no cvent shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation sct forth in block
1.8, ‘

6. COMPLIANCE BY CONT RACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY. ‘

6.1 In connection with the performance of the Services, the

‘Contractor shal} comply with all statutes, laws, regulations,

and orders of federa, state, couuty or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contracler
shall comply with all applicable copyright laws.

6.2 During the term of this Agreement, the Contractor shall
oot discriminate against employces or applicants for
employment because of race, color, religion, creed, age, sex,
handieap, sexual orientation, or national origin aed will take
affirmative action to prevent such discrimination.

6.3 If this Agrecment is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 {"Equal
Employment Opportunity™), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R, Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to

funds—In-the-event-of s redwction o termization of
appropriated funds, the State shall have the right to witkhold
~ payment until such futds bécomie 2vailable, if ever, and shall
have the right to terminate this Agreemeat immediately upon
giving the Contractor notice of such lermination. The State

. shall pot be required to transfer funds from any other account

to the Account identified in block 1.6 in the event fiunds in that
Account are reduced or unavailable,

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT.B which is incorporated herein by refercnce.

5.2 The payment by the State of the contract ptice shall be the
only and the complete reimbursement to the Contractor for ali
expenses, of whatever nature incurred by the Contructor in the
performance hereof, and shall be the only and the complete

_compensalion to the Contractor for the Services. The. State_. ...

shall have no liability to the Contractor other than the contract
price. '
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implement these regulatians. The Contractor further agreesto

permit the State or United States access to any of the
Contractor’s books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL. .

7.1 The Contractor shall at its own expense provide all
persounel necessary to perform the Services. The Contractor
warrants that all personne] engaged in the Services shal] be
qualified to perform the Services, and shall be propetly
licensed and otherwise authorized to do so under all applicable
Taws,

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months afier the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcantractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State -

-~ -employee or official; who is materlally involved i the — — — -

procurement, administration or performance of this

Contractor Initials W
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Agreement. This provision shall survive termination of this
Agreement, o

7.3 The Contracting Officer specified in block 1.9, orhisor

her successor, shall be the State’s representative. In the event
-of any dispute concerning the interpretation of this Agreement,
the Contracting Officer’s decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder
(“Event of Default”):

8.1.1 failure to perform the Services satisfactorily or on
schedule; '

8.1.2 failure to submit any report required hereunder; and/or
B.1.3 failure to perform any other covenant, term or condition
of this Agrecment.

8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
ebsence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedicd, terminate this Agreement, effective two
(2) days after giving the Contreclor notice of termination;
8.2.2 give the Contractor a writien notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor duriog the
period from the date of such notice until such time as the State
determines that the Coutractor has cured the Event of Default
shall never be paid to the Contractor; -

8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Defaylt; and/or

8.2.4 trcat the Agreement as breached and pursue any of its
remedics at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.
_ 9.1 As used in this Agreement, the word “data” shall mean all
information and things developed or obtained during the
- performance of, or acquired or developed by reason of, this
. Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
" all whether finished or unfinished '
9.2 All data and any property which has been received from
the Stale or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.
9.3.Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing faw. Disclosure of data
requires prior writtcn approval of the Statc.
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10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later thap fificen (15) days after the date of
termination, a report (“Termination Report™) describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
Imatter, content, and number of copics of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR’S RELATION TO THE STATE. In
the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employec of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any bencfits, workers’ compensation
or other eraoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
The Contractor shall not assign, or otherwise transfer any
interest in this Agrecment without the prior written notice and
consent of the State, None of the Services shall be
subcontracted by the Contractor without the prior written

notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
comployees, from and against any and all losses suffered by the
State, its officers and cmployees, and any and all claims,
liabilities or penaltics asserted against the State, its officers
and cmployees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out of) the acts or omissions of the
Coatractor. Notwithstanding the forcgoing, nothing hercin
contained shall be deemed to constitute & waiver of the
sovereign immunity of the State, which immumity is hereby
reserved to the State, This covenant in paragraph 13 shall
survive the termination of this Agreement. :

14, INSURANCE.

4.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in foree, the following
insurance:

14.1.1 conpprehensive general liability insurance against all
claims of bodily injury, death or property-damage, in amounts
of not less than $1,000,000per occurrence and $2,000,000
aggregate ; and

14.1.2 special cause of loss coverage form covering all
property subject to subperagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorscments approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New

Hampshire.
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14.3 The Contractor shali furnish to the Contracting Officer
‘identified in block 1.9, or his or ber successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her suecessor, certificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of cach of the insurance policies. The certificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each certificate(s) of
insurance shall contain a clause requiring the insurer 1o
provide the Contracting Officer identified in block 1.9, or his
or her successor, 0o less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS' COMPENSATION.

- 15.1 By signing this agrcement, the Contractor agrees,
cettifies and warrants that the Contractor is in compliance with
or excmpt from, the requirements of N.H. RSA chapter 281-A
(“Workers’ Compensation").

15.2 To the extent the Contractor is subject to the .
requirements of N.1. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee 1o secure
and maintain, payment of Workers® Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shal] .
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers’ Compensation in the
toanner described in N.H. RSA chapter 281-A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Compensation

*  premiums or for any other claim or benefit for Contractor, or

any subcontractor or employee of Contractor, which mi ght
arise under applicable State of New Hampshire Workers®
Compensation laws in connection with the performance of the
Services under this Agreement.

such approval is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construcd in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures 1o the benefit of the parties and their respective
successors and assigns. The wording used in this Agrecroent
is the wording chasen by the parties to express their mutual

- intent, and no rule of construction shall be applicd against or

in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreemeat shall not be
construcd 1o confer any such bepefit

21. HEADINGS. The headings throughout the Agrecment
are for reference purposes only, and the words contained
therein shall-in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22, SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference. :

23. SEVERABILITY, In the event any of the pravisions of
this Agreewent are held by a court of competent jurisdiction to
be contrary to any state or fedcral law, the remaining
provisions of this Agreement will remain in full force and
effect

24. ENTIRE AGREEMENT. This Agreement, which may
be exccuted in a pumber of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure (o enforce any Event of Default shall be deemed a )
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
ot the part of the Contractor. S

17. NOTICE. Any notice by & party hereto to the other party
shall be deemed to have been duly deliversd or given at the -
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the partics at the addresses
given in blocks 1.2 and 1.4, berein,

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrumeént in writing signed
by the parties hereto and only. after approval.ofsach__ . .. .
amendment, waiver or discharge by the Governor and
Exccutive Council of the State of New Hampshire unless no
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New Hampshire Department of Health and Human Services
OPEN DOORS - Homelessness Prevention and Supports for
Low Income Pregnant and Parenting Women with Substance Use Disorders -

Exhibit A

Scope of Services

1. Provisions Applicable to All Services

1.1

1.2

1.3.

1.4,

1.5.

1.6.
1.7.

1.8.

Gresatar Nashua Cound] on Alcoholism Exhibit A . Contractor Initials 'e
§S-2017-DFA-02-Opend-01 . .

The Contractor agrees that, to the extent future legisiative action by the New
Hampshire General Court or federal or state court orders may have an impact on the
Services described herein, the State Agency has the right to modify Service priorities
and expenditure requirements under this Agreement so as to achieve compliance

therewith.

The Contractor shall ensure appropriate use of funds consistent with the Federally
mandated purposes of the TANF program pursuant to 45 CFR 260.20, which may
include:

121, Food, clothing, shelter (rent assistance), ulifities, household goods, personal

care ltems, for up to four months for an individua) family;

1.2.2. Child care and transportation for up to four months for an individual family
unless the parent is employed in which case services can be extended;

1.2.3. Services such as substance use disorder treatment, counseling, case

management, peer support, job retention and job advancement, including
training and education, and other employment-related services that do not
provide basic income support; ’

1.24. Non-medical services not covered by Medicaid or private health insurance.

The Contractor shall provide Substance Use Disorder (SUD) treatment as well as
elther residential housing, supportive housing, and/or housing stabilization services
including wraparound ‘services to TANF eligible pregnant andfor parenting woman
who! :

131, Are experiencing substance use disorders: .
1.3.2. Have income at or below the 185% Federal Poverty Level; and
1.3.3. Are homeless, or at risk of becoming homeless.

The Contractor shall keep record of participant ellgibility determination, as specified
In.Section 1.3. .

The Contractor shét! expand cumrent services, provide new beds, or increase
services that are currently available. Funds for this project cannot supplant services

currently available.

The Contractor shall be or become a New Hampshire Medicald provider.

The Contractor shall work, in partnership, with DHHS, specifically DFA, to
review/assist with program processes, service provision, and overall program
outcomes. Contractor shall work In collaboration with DFA to ensure desired program
benchmarks are achieved timely.

The Contractor shall comply. with. all relevant state and federal laws which include,
but are not limited to:

4
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New Hampshire Department of Heaith and Human Services

OPEN DOORS ~ Homelessness Prevention and Supports for

Low Income Pregnant and Parenting Women with Substance Use Disorders
. Exhibit A

1.8.1. Requirements governing human subject’s research when cansidering
-research, Including research conducted by student interns, using individuals
served by this contract as subjects. :

1.8.2. Informing and receiving the Depariment's approval prior to initiating any
research Involving the subjects or participants related to this contract. The
Department reserves the right, at its sole discretion, to reject any such
human subject research requests.

1.8 The Contractor shall comply with the Department's Sentinel Event Reporting.

1.10. The Contractor shall use the Web information Technology System or comparable
system to record all encounter notes, including, but not limited to, client activity and
client contact within three (3) days following the activity or contact. The Contract
shall: - : '

1.10.1. Ensure all client activity or contact includes, but is not limited to:
1.10.1.1, Screening o
1.10.1.2. Feed determination
1.10.1.3. Admission
1.10.1.4. Billing
1.10.1.5. Disenrollment
1.10.1.6. Discharge Data

1.10.2. Ensure all encounter notes track the cient's progress with specific treatment
‘ goals and include clinical content of the sessions. ' '

2. Scope of Services |
2.1. The Contractor shall ensure TANF eligible pregnant and/or parenting women have

\

\

access to services that include. but arg_not limited to:

211, Substance Use Disorder (SUD) Residential Treatment Services.

212, Otitpétienf SUD Treatment with Suppprﬁve Housing §eMws. as available.
2.1.3. Outpatlent SUD Treatment with Housing Stabilization Services.

2.1 4. Clinlcal staff to oversee treatment.

2.1.5.  Access to on- andlor off-site age developmeritally appropriate childcare.
2.1.6. Transportation services to and from non-medical services.

2.1.7. Wraparound services. '

2.18. Case management services,

22. The Contractor shall ensure pregnant and:"or parenting women have seamless
access to services that will assist with reducing and removing bariers that zre
preventing full participation in the workforce and in the larger community.

23. The Contractor shall ensure sen/ioes~suppon..a.uContlnut.fm-of—Care—that—fncludes*----- e

T T e wraparound services that support pregnant and parenting women in working to end

tr}eir dependence on public assistance; secure pregnant and parenting women's

Greater Nashua Councll on Alcoholism Exhibit A Contractor Initials ‘W/
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New Hampshire Department of Health and Human Services

OPEN DOORS ~ Homelessness Prevention and Supperts for '

Low Income Pregnant and Parenting Women with Substance Use Disorders
Exhibit A

ability to provide for their famTﬁés; and address pregnant and parenting women's
substance use disorders.

24. The Contractor shall conduct cutreach activities that publicize vendor services
: available to the population being served, which may include but are not limited to:

2.4.1.  Street outreach programs, '
24.2.  Ongoing public service announcements (radioftelevision).

24.3. Regular advertisements in local/regional print media.

24.4. Posters placed in targeted areas.

24.5. Frequent notification of availébility of such SUD treatment and residential
services for pregnant and parenting women and their chiidren) distributed to
the network of:

24.5.1. Community based organizations.
2.4.5.2. Health care providers.
2.4.5.3. Soclal service agencies.

- 2.4.5.4. Ethnic community based organizations.

2.5. The Contractor shall-provide services according to evidence based models and/or
best practices, including Trauma Informied Care, with the ability to monitor case
management services, which shall include but is not limited to: '

2.51. Initia) intakes.

2.5.2. Clinical evaluations to determine the clients Substance Use Disorder

) diagnoses based off the Diagnostic and Statistical Manual of Mental

Disorders (DMS -5). A Clinical Evaluation is a blopsychosocial evaluation

_ completed in accordance with Technical Assistance Publication (TAP) 21:

v ., Addiction Counseling Competencies, available at
htip://store.samhsa.gov/product/TAP-21-Addiction- '

26. The Contractor.shall ensure clients have access to and receive the appropriate
ASAM levels of care and services according to ‘their needs based upon the .
completed clinical evaluation. Counseling-Competencies/SMA15-4171. This may
include, but Is not fimited to: '

26.1. In-house, on-site, overnight substance used disorder (SUD) residential
treatment services in a facility licensed as a residential treatment facility
pursuant to Administrative Rule He-P 807.

2.6.2. OQutpatient SUD Treatment Services with Supportive Housing for up to four
(4) months, on or off site with the ability to provide onsite substance use
disorder treatment services. Supportive housing, may include, but is not
limited to, apartments within an apartment complex, group housing, or
shared housing. Funding for Supportive Housing services shall be limited to
‘4 months based off the TANF regulations around non assistance categories.

'2.6.3. Outpatient SUD Treatment Services with Housing Stabilization Services that
allow clients to remain in their homes while receiving scheduled onsite SUD
treatment services. ‘

Greater Nashua Council on Alcoholiam Exhibit A Contractor Initiala r/
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New Hampshire Department of Health and Human Services
OPEN DOORS - Homelessness Prevention and Supports for
Low Income Pregnant and Parenting Women with Substance Use Disorders

Exhibit A

2.7. The Contraclor shall ensure the basic needs of pregnant and parenting women
receiving services and the basic needs of her child(ren) are met within the first 24
hours of recelving services, on an on-going basls while receiving services and afler
being discharged from services, which include, but are not limited to: :

2.7.1. Housing.
27.2. Food.

2.7.3. Clothing.
.27.4. Dlapers. -

2.7.5. Recovety Support Services

2.8. The Contractor shall admit both women and their children into treatment services, as
appropriate, allowing the child{ren} to remain in the mother's care. The Contractor
shall ensure: :

2.8.1. Safe Sleep environments for infants aimed at reducing the risk of Sudden
Unexpected infant Death syndrome, including Sudden Infant Death
Syndrome (SIDS),

2.8.2. Written policies are developed that describe the practices to be used to
promote Safe Sleep, in accordance with recommendations for the American
Acadeniy of Pedlatrics (AAP) when Infants are napping or sleeping. For
detalled information: on safe sleap refer . to
http:llcfoc.nrckids.orgIStandardViewB.1 4.1 and
http:llpediatrics.aappubﬂmﬁons.orglcontenUped fatrics/128/5/e1341.full pdf .

283 Developmentally appropriate childcare is avallable to for children, elther
through on-site care or through amrangements with an off-site licensed
childcare provider. It is not expected that the on-site facllity be licensed but
should follow NAEYC guidefines in regards to developmentally appropriate
childeare.

. 284, Supports for before and after schoo! care are available for school age
~ “children., )
2.85. Arrangements are in place that aliows children to continue attending schoal.

29. The Contractor shall provide inteim services when no appropriate services are
Immediately avallable while managing a waiting list. The Contractor shali:

2.9.1. Provide or refer to interim services until the appropriate level of care
becomes available, at elther a contract agency or an alternative provider.
These services shall Inciude, but are not limited to:

29.11. At least one 60 minute individual or group outpatient session
provided or offered per week;

2.8.1.2. Recovery support setvices, as needed by the client;

2.9.1.3. Individual andfor group counseling provided or offered on the
effects of alcohol and other substance use of abuse effects on the
o T o o —fetusfor pregnant warhan, T
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New Hampshire Department of Health and Human Services
OPEN DOORS - Homelessness Prevention and Supports for
Low Income Pregnant and Parenting Women with Substance Use Disorders

Exhibit A '

29.1.4. Daily cals o the client if an emergent need arises to assess and
respond. h

292, ‘Pfovid'fa“ Eﬁunsellng and education about HIV and Tuberculosis (TB), which
shall include, but not be Jlimited to: : o

2.9.2.1. The risks of needle sharing.
2,8.2.2. Therisks of transmission to sexual partners and infants.

2.9.23. Steps that can be taken to ensure that HIV, HepC and TB
transmission does not ocour.

2.8.24. Referral to HIV, HepC or TB treatment services, if necessary.
2.9.2.5. Referrals for prenatal care for pregnant women.
2.9.3. Establish a waiting list that Includés, but is not limited to:
2.9.3.1. ‘A unique patient identifier.
2.8.3.2. Dates of requests for admission to treatment.
2.9.3.3. Provision of interim services and sources of those services.
2834, Referrals made for treatment or interim services.
2.9.3.5. Disposition of clients on the waiting list.

2.10. The Conractor shall offer tobacco cessation tools and education to all clients
receiving services. The Contractor shall:

2.10.1. Asses clients for motivation in stopping the use of tobacco products;

2.10.2. Offer resources such as but nol fimited to the Department's Tobacco
Prevention & Control Program (TPCP) and the certified tobacco cessation
counselors available through the QuitLine; and '

2.10.3. Ensure tobacco use, in and of itself, is not used as grounds for discharging
clients from services being provided under this contract.

2.11. The Contractor shall develop substance use disorder treatment plans for all clients
based on clinical evaluation data and must address all ASAM (2013) domains. The
Contractor shall: .

2.11.1. Update the treatment plans based on any changes in ASAM domain no less
frequently than every four (4) sessions or every four (4) weeks, whichever is
less frequent.

- 2.11.2. Ensure treatment plan goals, objectives and interventions are written in
terms that are specific, measurable, attainable, realistic and timely

2.11.3. Ensure treatment plans include medication assisted treatment, when
appropriate.

2.12. The Contractor shall-ensure treatment plans inblt_:de but are not limited to:
2.12.1. A plan for permanent housing and recovery services.

Greater Nashua Councll an Aloohalism Exhibit A ' Contractor iniiats Mf_
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New Hampshire Department of Health and Human Services
OPEN DOORS - Homelessness Prevention and Supports for
Low Income Pregnant and Parenting Women with Substance Use Disorders

Exhibit A

212.2. Sufficlent case management services, which shall include but is niot limited
to, linking women with community services within the area in which she will
be permanently housed after receiving treatment services. '

2123, Transportaﬁon services to ensure that the women and their children have
access to the treatment plan-specific services.

2.12.4. Permanent housing and recovery services, which may include but are not
limited to;

2.12.4.1. Assisiance with enroliment in Medicald, the New Hampshiré Health
Protection Program, or other private insurance. :

2.12.4.2. Anger management classes.
2,12.4.3. Financial management classes.
2.12.4.4. Communication skills classes.
2.12.4.5. Spiritual support.
2.12.4.6. Health management, including stress management, -
2.12.4.7. Organization and time management classes.
- ,2.12.4.8. Parenting skiils classes. ,
" 72.12.4.9, Plan to transition clients to the. community once discharged.

2.13. The Contractor shall provide case management services with fidelity to the TIP 27:
Comprehensive  Case - Management for Substance  Abuse  Treatment
(http://store.samhsa.goviproducyT IP-27-Comprehensive—Case-Management—for—
Substance-Abuse-TreatmenUSMM5-4215) and the  ASAM  guidelines
(http:l/ww‘w.asam.org/piubllcationslthe—asam-criterialabout), which include, but are
not limited to: ‘ , ] . .

2.13.1. Life skills coaching,

 2.13.2. Employment services.
2:13.3. Referral to community resources.
2.134. Housing stability planning and‘supporl.
2.13.5. Peer to peer cofmseling

2.13.6. Individual or group substance use Services delivered by providers working
withln their scope of practice. :

2.13.7. Non clinical services such as, but not limited to, job search, financial
management, skills development, and paraprofessional counseling services
for client and their families. ‘

2.14. The Contractor shall provide staffing to fulfil the roles and responsibilities that
Support activities of this project, which shafl include medical ahd behavioral health
services that are delivered by providers operating ‘within their scope of practice in

accordance with Chapter He-P 800 Residential Care and Health Facility Rules, Part =~

. _ B _He—&BO-?-Rules--for—Resldential-Treatmant“an’d'Réﬁéﬁilitﬁtio_n.— These should inciude,
but are not limited to:
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Low Income Pregnant and Parenting Women with Substance Use Disorders

Exhibit A

2.14.1. One (1) Masters Licensed Alcohol and Drug Gounselor (MLADC) or Board
\of Mental Health Licensed Cliniclan.

2.14.2. One (1) MLADC or Licensed Alcohal and Drug Counselor (LADC) for every
two (2) unlicensed counselors providing clinical services.

12.143. A sufficient number of MLADCs andior LADCs with Licensed Clinical
Supervisor (LCS) credential to adequately provide for staff clinical
supervision.

2.14.4. One (1) Certified Recovery Support Worker (CRSW) for every 50 clients, Al
. unlicensed staff providing clinical or recovery support services must attain
certification as CRSWs within six (6) months of hire.

2.145. One (1) halftime advanced registered nurse practitioner (ARNP) through
_staffing or referral. ‘ :

2.146. One (1) full-time individual with expén'ence in child soclal emotional
: development.

2.14.7. One (1) director/executive director.

2.15. The Contractor shall coordinate with a Department of Public Health Public Health
Epldemiologist in order to collect data, complete surveillance, and complete
evaluation of soclal determinants of health and other public health and community

_ health indicators.

2.16. The Contractor shall provide annual _fraln[ng to clinical staff on HCV/HIV/TB & STDs.
The Contractor shall; :

2.16.1. Ensure in-service training is available to staff; or

2.16.2. Ensure staff attend an offsite training as approved by the Department; and

2.16.3. Provide a list of staff that attended and completed the trainings. '
2.17. The Contractor shall prioritize clients being served & ensure the safety of clients by:

2.17.1. Assessing ali clients for risk of self-harm at all phases of treatment as well
as at discharge based on policies and process approved by the Department
within 30 days from the contract effective dats.

2.17.2. Ensuring appropriate staffing levels and continuity of care is maintained in a
state of an emergency. ' .

2.17.3. Creating safety and emergency procedures within 3 months of the contract
effective date on the following: :

2.17.3.1. Medical emergencies

2.17.3.2. Infection control and universal precautions, Including use of
protective clothing and devices
2.17.3.3. Reporting employee Injuries
2.17.3.4. Fire monitoring, waming, evacuation, and safety drill policy and
" procedures T : ’

2.17.3.5. Emergency closings.

’ !
Greater Nashua Council on Alcoholism Exhibit A Caonlractor Initials f/
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* New Hampshire Department of Health and Human Services
OPEN DOORS — Homelessness Prevention and Supports for .
Low Income Pregnant and Parenting Women with Substance Use Disorders

Exhibit A

2.17.4. Ensuring altemnative housing is available for all clients and their childfen.

2.17.5, Ensuring all staff receive training for emergency and disaster situations
through continuous staff development that includes, but is not limited to:

2.17.5.1. Adult and infant CPR. (Spell out the CPR acronym)
2,17.5.2, Use of Naloxone. ' '

2.17.5.3. Fire and safety policies and procedures.

21754, Unlversa_l hrecautions.

218. The Contractor shall ensure substance use disorder treatment services in this
agreement continue beyond the contract end date. The Contractor shall:

2.18.1. Provide detailed plan for how setvices can be funded sustainably at the
termination of the contract period. ’

2.18.2. Immediately begin seeking approval to canduct third party billing for any
eligible services. ' '

2.18.3. Seek alternate sources of funding for non-billable services from sources the
contractor may identify. ‘ :

2.18.4. Continue to maintain and provide services the contractor already' has in
’ place for the population at need.

2.19. The Contractor shall ensure Individual Service Plans (ISPs) are developed for all
program participants and include a housing stabliity plan.  The Contractor shall
ensure all clients are assessed for referral to internal program and/or community
partners to receive services that may include but are not limited to; '

2,18.1. Housing assistance.
2.19.2. Supportive services,

P WP -
2-49:3—Child-care: 4

2.198.4. Family reunification assistance.
2.18.5. Primary and behaviora! health care.
2.19.6. Education and employment training/ support. -

2.20. The Contractor shall provide a written corrective action plan to the Department for
review and approval no later than 10 days from recelving notice of noncompliance
from the Department, if the Contractor is found out 'of compliance with any portion of
this agreement Including, but not limited to, reporling requirements andfor time
‘frames specified in the contract. ‘

2.21. The Contractor shall continue conducting activities specified in the corrective action
plan described In Section 2.14, as monitored by the Department, until such time the
Contractor comes into compliance with contract requirements.

3. Reporting A ‘
3.1, The Contractor shall.provide. monthly.reports thatinclude, but are-not limited-to: -- - -
3.1.1.  Year-to-date data on a Department-provided form.

Greater Nashua Counc on Alooholism Exhibit A Contractor Initiats QV
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OPEN DOORS ~ Homelessness Prevention and Supports for
‘Law.Income Pregnant and Parenting Women with Substance Use Disorders .

Exhibit A

4. Benchmarks

4.1,

- 4.2,

4.3,

3.1.2. Bref narrative identifying barriers experienced when broviding services in
the previous month. =~ - )

3.1.3.  Plan to address barrlers identified in Section 3.1.2 during the following
month,

The Contractor shall ensure 100% of services in this contract are cperational no later
than 6 months after the contract effective date. \

The Contractor shall ensure 95% of the individuals on the walting list described in
Section 2.4.3 are reached or attempted to be contacted at least one time per week.

The Contractor shall ensure that 100% of program particlpants. including children,
create an Individual Service Plan, (JSP), as described In Section 2.17 that includes a
housing stability plan. The following may also be part of the ISP:

5. De!iverables

5.1.

5.2
53.
9.4,
5.5.

5.6.

5.7,

§5-2017-DF A-02-Opend-01
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The Contractor shall provide a service iniplementation plan to ‘ensure 100% of the
services Identified in this contract are avallable to a minimum of 30 women and their ..
children in the Greater Nashua, NH region.

The Contractor shall provide copies of all media used for outreat:h activities to the
Department for approval no later than 30 days from the contract effective date.

}
The Contracior shall provide written polices described in Section 2.8.2, 2.15.1 and
2.15.5 to the Department no later than 60 days from the contract effective date.

The Contractor shall provide a copy of the waiting list described in Section 2.4.3 to
the Department once every two (2) months. .

The Contractor shall provide safety and emergency procedures In Section 2.15.5 to

the Department no later than 30 days from the contract effective date. |

The Contractor shall provide sample staff development curriculum used In trainings
described in Section 2.15.5 to the Department no later than 30 days after the -
contract effective date. : -

The Contractor shall provide the sustainability ptan described in Section 2.16.1 to the
Department no later than December 30, 2016: :
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Exhibit B

A

Method and Conditions Precedent to P ment
————<] »onditions Precedent to Payment

1. The State shall pay the Contractor an amount not to exceed the Price Limitation, Block 1.8, In
-accordance with the budget in Exhibit B-1, Budget for the services provided by the Confractor

pursuant o Exhibit A, Scope of Services,

2. This contract is funded with federal funds. Department access to faderal fu

nding is dependent upon

requirements of the Catalog of Federal and Domestic Assistance (CFDA) # 93.558 with federal
funds made available under the Catalog of Federal Domestic Assistance, CFDA #93.558, U.S.
Depariment of Heaith and Human Services, Administration for Children and Families, Temparary

Assistance for Neady Families Program,
3. Payment for said services shall be made as follows:

Contractor services provided pursuantto this Agreement.
3.2.The involce must be submitted by mail or e-mall to:

Financlal Manager-Division of Family Assistance
Department of Health and Human Services

- 1;3 Pleasant Street

- Concord, NH 03301

4. Afinal payment request shaj be submitted no later than forty (40) days from the Form P37, General

Provisions, Contract Completion Date, Block 1.7,

5. Nolwithstanding anything to the contrary herein, the Contractor agrees that funding under this
Contract may be withheld, in whale or in part, in the event of noncompliance with any State or
Federal law, rule or regulation applicable to the services provided, or if the said services have not
been completed in accordance with the terms and conditions of this Agreement. ’

6. When Lhaoont:actpﬁee-Iim!tation-is-reached,—ﬂre‘pmgram‘sﬁalrcmﬂnue too

no charge to the State of New Hampshire for the duration of the contract period.

7. Notwithistanding paragraph 18 of the Form P-37, General Provisions, an amendment Iimited to

perate at full capacity at

transfer the funds within the budget In Exhibit B-1 and within the price limitation, can be made by
written agreement of both parties and may be made without obtaining approval of the Governor and

Executive Council,

Greater Nashua Councl on Alcoholism, Exhibi B
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Exhibit B-1, Budget

Now Hampshira Department of Hea%th and Human Services
COMPLETE ONE BUDGET FORM FOR EACH BUDGOET PERIOD

Bidder/Program Nema; 0n¢:hr Mastam Councl en Akt oholism

et Raquant for: OPEN DDORY Hormwnsenses anﬂmlmhh‘ Propnsat and P _Hm-umammnm-mmnm-ntwrm-omu

Budgat Pastod: Juty 1, 2618 Mrough Jurn 30, 2017

T - - - 60
2 E [ 43,190 3519 47,500 . - - 43150 4319 47,508
3. Consuftares - - - - = - - - - - -
nE ] - - - - - - - -
. Renied . 1,500 50 1,850 . - - 1,500 150 1,
%& g ) 1,300 120 1,370 - - 5 12000 3] —Eﬁ‘ﬁf
L - - - - - - - - -
5, B ™ - . - - - - Y - -
Educalionet 20 [7] - . - [ 0 —_ o8
to - B . S s - . - - <
O¥cn 7200 720 7820 - . - 7, T30 7550
§. Trevel 10,078 1.0a8 11, . - - 10,0768 1,008 11,084
T, 03,920 70,332 j_l‘!‘?;? s N 103,320 10332 113657
8. Corsnl - - - - - . - - -
siephone - €000 560 £,600 - - p 8000 [T 0,600
Pectage 1,700 120 135 - - - 1,200 120 1,326
" - - ~ - - - - . - -
—m%l._ﬁ s - = B A s < N .
L Townos ITD 380 3 - - - 3600 360 — 3960
Boarg - - N A . B - . N
11,_Bbff Plucetion and Training 3 3 - - P 3600 360 3
12, Buboontrecty; iy - - . - . - . .
{3 - - - - - - - - -
[Chent Assiatance 38000 33, p . - 25000 550 39500
Cory 5,200 57 - - - 52,000 5,2 $7.200
% 12000 200 - - - - 12.000 200 13,
TOTAL 43438 v - - — &34, S ALY m‘ﬁ‘;
"ndirwct As A Parcant of Dlract 0%
t
Gmabar Nethus Coundl sn Acohatim
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New Hampshira Department of Health and Huran Services

‘Exhiblt C-

SPECIAL PROVISIONS

Contraé;tors Obligations: The Contractor covenants and agrees that all funds recelved by the Contractor

under the Contract ghall be ussed only as payment to the Contractor for services provided to efigible

individuals and, In the furtherance of the aforesald covenants, the Contractor hereby covenants and
agrees as follows: ’ S

1.

Compliance with Federal and State Laﬁs: If the Conframor is permitted to determine the eligibility
of individuals such eligibliity determination shall be made In accordance with applicable federal and
state Jaws, regulations, orders, guidelines, policles and procedures.

Time and Manner of Determination: Eligibility deferminations shall be made on forms provided by
the Department for that purpose and shall be made and Temade at.such times as are prescribed by
the Department,

Documentation: In addition to the determination forms required by the Department, the Contractor
shall maintain a data file on each recipient of services hereunder, which file shall iInclude all
information necessary to support an eligibility determination and such other information as the
Department requests. The Contractor shail fumish the Department wilh all forms and documentation
regarding eligibility determinations that the Department may request or require. ‘

Falr HearIngs: The Contractor understands that all applicants for services hereunder, as well as

individuals declared Ineligible have a right to & fair hearing regarding that determination. The
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill ot
an application form and that each applicant or re-applicant shall be informed of hisfher right 1o a falr
hearing In accordance with Department regulations. .

Gratuities or Klckbacks: The Contractor agrees that it is a breach of this Contract fo accept or
make a payment, gratuity or offer of employment on behatf of the Contractor, any Sub-Contractor or
the State In order to Influence the performance of the Scope of Work detailed in Exhibit A of this
Contract. The State may terminate this Contract and any sub-contract or sub-agreement if it js
determined that payments, gratuities or offers of employment of any kind were offered or received by
any officials, officers, employees or agents of the Contractor or Sub-Contractor.

Retroactlve Payments: Notwithstanding anything to the contrary contained In the Contract or in any

- other document, contract or understanding, it is expressly-understood and-agreed by the parties -

hereto, thal no payments will be made hereunder to reimburse the Contractor for costs incurred for
any purpose or for any setvices provided to any individual prior to the Effective Date of the Contract
and no payments shall be made for expenses incured by the Contractor for any services provided
prior to the date on which the individual applies for services or (except as otherwise provided by the
federal regulations) prior to a determination that the Individual Is eligible for such services.

Conditlons of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing
herein contained shall be deemed to obligate or require the Department to purchase services
hereunder at a rate which relmburses the Contractor in excess of the Contractors costs, at a rate
which exceeds the amounts reasonable and necessary to assure the quality of such service, orala
rate which exceeds the rate charged by the Contractor to ineligible individuals or other third party
funders for such service. If at any time during the terrn of this Contract or after receipt of the Final
Expenditure Report hereunder, the Department shall determine that the Contractor has usad
payments hereunder to reimburse items of expense other than such costs, or has received payment

. I excess of such costs or In excess of such rates charged by the Contractor to ineliglble individuals
- or other third party funders, the Department may elect to: o . e
——ees - —T:1—Renegotiate-the rates for payment hereunder; i which avent new rates shall be established; '

7.2. Deduct from any future payment to the Contractor the amount/of any prior reimbursement in

" excess of costs: V

Exhibit C — Special Provisions Caontracior Initials
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7.3. Demand repayment of.the excess payment by the Contractor in which event failure to make
such repayment shall constitute an Event of Defauilt hereunder. When the Contractor Is
permitted to determine the eligibility of individuals for services, tha Contractor agrees to

RECORDS: MAINTENANCE, RETENTION, AUDIT, DISCLOSURE AND CONFIDENTIAUTY: _

8.. Malntenance of Records: In addition ta the eligibility records specified above, the Contractor
' covenants and agrees to maintain the following records during the Contract Period:
~ 8.1. Fiscal Records: books, records, documents and other data evidencing and reflecting all costs
.and other expenses incurred by the Contractar in the performance of the Contract, and all
income received or collecled by the Contractor during the Contract Periad, said records to be
¥ _maintained In accordance with accounting procedures and practices which sufficlently and
propenly reflect all such costs and expenses, and which are acceptable to the Department, and
to Include, without limitation, all ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of
-In-kind contributions, labor time cards, payrolls, and other records requested or required by the
Department. '

8.2. Statistical ‘Recordsl: Statistical, enrollment, attendance or visit records for each reciplent of :
services during the Contract Period, which records shall Include all records of application and
eligibility {including all forms required to determine eligibllity far each such reclpient), records
regarding the provision of services and all involces submitted to the Department to obtain
payment for such services. . :

8.3. Medical Records: Where appropriate and as prescribed by the Depariment regulations, the
Contractor shall retain medical records on each patient/recipient of services,

9. Audit: Contractor shall submit an annual audit to the Department within 50 days after the close of the
agency fiscal year. It is recommended that the report be prepared In accordance with the provision of
Office of Management and Budget Circutar A-1 33, "Audits of States, Local Governments, and Non
Profit Organizations" and the provisions of Standards for Audit of Governmental Organizations,
Programs, Activities and Functions, Issued by the US General Accounting Office (GAO standards) as
they pertaln to financial compliance audits.

8.1. Audit and Review: During the'term of this Contract and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and any of thelr
designated representatives shall have access to all reports and records maintained pursuant to
the Contract for pumpases of audit, examination, excerpts and transcripts.

9.2. Audit Uabilties: In addition to and not in any way in limitation of obligations of the Contract, it is
understood and agreed by the Contractor that the Contractor shall be held liable for any state
or federal audit exceptions and shall return fo the Department, all payments made under the
Contract to which exception has been taken or which have been disallowed because of such an
exception. '

10. Confidentlallty of Records: All information, reports, and records malntained hereunder or collected
in connection with the performance of the services and the Contract shall be confidentlal and shall not
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of
the Department regarding the use and disclosure of such information, disclosure may be made to
public officials requiring such information In conneclion with their official duties and for purposes
directly connected to the administration of the services and the Contract; and provided further, that
the use or disclosure by any party of any information concerning a recipient for any purpose not
directly connected with the administration of the Department or the Contractor's responsibilities with
respect to purchased services hereunder is prohibited except on written consent of the reciplent, his
attorney or guardian, -

-
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Notwithstanding anything to the coritrary contained herein the covenants and conditions contained in
the Paragraph shall survive the termination of the Contract for any reason whatsoaver,

1. Reports: Fiscal and Statistical: The Contractor agrees to submit the following reports at the following
times If requested by the Department.

11.1.  Interim Financial Reports: Written interim financial reports containing a detailed description of
all costs and non-allowable expenses incurred by the Contractor to the date of the report and
containing such other information as shall be deemed satisfactory by the Department to
Justify the rate of payment hereunder. Such Financial Reports shall ba submitted on the form
designated by the Department or deemed satisfactory by the Department. ‘

11.2.  Final Report: A final report shall be submitted within thirty (30) days after the end of the term
of:thls Contract. The Final Report shall be in a form satisfactory fo the Department and shaji
contain a summary statement of progress toward goals and objectives stated in the Proposal
and other information required by the Department.

12. Completion of Services: Disaliowance of Costs: Upon the purchase by the Depariment of the
maximum number of units provided for in the Contract and upon payment of the price limitation

costs hereunder the Department shall retain the right, at its discretion, to deduct the amount of such -~
expenses as are disallowed or to recover such sums from the Contractor.

13. Credits: All documents, notices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Contract shali include the following
- statement: - , ‘ -
13.1.  The preparation of this (report, document etc.) was financed under a Contract with the State s
of New Hampshire, Department of Health and Human Services, with funds provided in part
by the State of New Hampshire and/or such othar funding sources as were available or *
required, e.g., the United States Department of Health and Human Services.

14. Pror Approvat and Copyright Ownership: All materials {written, video, audio) produced or
purchased under the contract shall have prior epproval from_DHH.S.betore_pﬁnﬁngrpmduet;on.

distributlon or Gse. The DHHS will retsin copyright ownership for any and all original matetials
produced, including, but not limited to, brochures, resource. directories, pratocols or guidelines,

posters, or reports. Contractor shall not reproduce any materials produced under the contract without
prior written approval from DHHS. ‘

15. Operation of Facilitles: Compllance with Laws and Regulatiens: In the operation of any facilities
for providing services, the Contractor shall comply with all laws, orders and regulations of federal,

pursuant to laws which shall impose an order or duty upon the contractor with respect to the
operation of the facility or the provision of the services at such facility, If any governmental license or
permit sh_all be required for the operation of the said facllity or the performance of the sald services,

conditions of each such license or permit. In connection with the foregoing requirements, the
Contractor hareby covenants and agrees that, during the term of this Contract the facilities shall
comply with all rules, orders, regulations, and requirements of the State Office of the Fire Marshal and
the local fire protection agency, and shall be in conformance with local bullding and zoning codes, by-
laws and regulations,

o _;_____1,_6._Equal.Embloyment.Opportunhy-Plan-(EEOP):-The-Contractor WIII'pEWdé‘ﬁEqual Employment

Opportunity Plan (EEOP) to the Office for Civil Rights, Office of Justice Programs (OCR), if it has
received a single award of $500,000 or more. If the racipient receives $25,000 or more and has 50 or

Exhibit C - Special Fravisions Contractor injtats ] ZV
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more employess, it will maintain a current EEOP on file and submit an EEQP Certification Form to the
OCR, certifying that ts EEOP Is on file. For reciplents recslving less than $25,000, or public grantees

* with fewer than 50 employees, regardiess of the amount of the award, the recipient will provide an

17.

18.

18,

062714 Pagadol 5 Da

EEOP Certification Form to the OCR certifying it Is not required to submit or maintain an EEOP. Non-
profit organizations, indian Tribes, and medical and educational institutions are exempt from the
EEOP requirement, but are required to submit a certification form to the OCR to claim the exemption.
EEOP Certification Forms are avallable at: httpﬂMww.ojp.uadojlaboutlocrlpdfslcertpdf.

Limited English Proficlency (LEP): As clarified by Executive Order 13166, Improving Access to
Services for persons with Limited English Proficiency, and resulting agency guidance, national origin
discrimination includes discrimination on the basis of limited English proficiency (LEP). To ensure
complience with the Omnibus Crime Control and Safe Streets Act of 1868 and Title VI of the Civil
Rights Act of 1864, Contractors must take reasonable steps to ensure that LEP persons have
meaningtul access to its programs. '

i

Pliot Program for Enhancement of Contractor Employee Whistieblower Protectlons: The ]
following shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined in 48
CFR 2,101 (currently, $150,000) .

CONTRACTOR EMPLOYEE WHISTLEBLOWER RIGHTS AND REQUIREMENT TO INFORM EMPLOYEES OF
WHISTLEBLOWER RIGHTS (SEP 2013)

(a) This contract and employees waorking on this contract will be subject to the whistlablower rights
and remedies in the pilot program on Contractor employee whistleblower protectfons established at

41 U.S.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L.
112-238) and FAR 3.908. '

(b) The Contractor shall inform its employees in writing, in the predominant langusge of the workforce,
of employee whistleblower rights and protections under 41 U,S.C, 4712, as described in section
3.908 of the Federal Acquisition Regulation.

(c} The Contractor shali insert the substance of this clause, including this paragraph (c), in all

subcontracts over the simplified acquisition threshold.

Subcontractors: DHHS recognizes that the Contractor may choose to use subcontractors with

greater expertise to perform ceriain health care services or functions for efficiency or convenience,

but the Contractor shall retain the responsibility and accountability for the function(s). Prior to

subcontracting, the Contractor shall evaluate the subcontractors ability to perform the delegated

function(g). This Is accomplished through a written agreement that specifies activities and reporting

responsibilities of the subcontractor and provides for revoking the delegation or imposing sanctions if

the subcontractor's performance s not adequate. Subcontractors are subject to the same contractual

conditions as the Contractor and the Contractor is responsible to ensure subcontractor compliance

with those conditions.

When the Contractor delegates a function to a subeontractor, the Contractar shall do the following:

19.1.  Evaluate the prospective subcontractor's ability to perform the activities, before delegating
the function

19.2.  Have a written agreement with the subcontractor that specifies activities and reporting
responsibliities and how sanctions/revocation will be managed if the subcontracior's

: - performance s not adequate

19.3.  Monitor the subcontractor's performance on an ongoinhg basis

Exhibll C - Spacial Provisions C;:n!raclor Initiats lﬂ lpl
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194.  Provide to DHHS an annual schedule Identifying all subcontractors, delegated functions éﬁd
responsibilities, and when the subcontractor's performance will be reviewed
18.5. DHHS shall, at its discretion, review and approve all subcontracts.

If the Contractor identifies deficiencies or areas for Improvement are Identified, the Contractor shall
take corrective action.

DEFINITIONS
As used In the Contract, the following terms shall have the following meanings:

COSTS: Shall mean those direct and indirect items of expensé determined by the Department to be
allowable and reimbursable in accordance with cost and accounting principles established in accordance
with state and federal laws, regulations, rules and orders.

DEPARTMENT: NH Department of Health and Human Services,

FINANCIAL MANAGEMENT GUIDELINES: Shall mean that saction of the Contractor Manua! which is
entitled "Financial Management Guidelines” and which cantains the reguiations governing tha financial
activities of contractor agencies which have contracted with the State of NH to receive funds.

L.

PROPOSAL: "} applicable, shall mean the document submitted by the Contractor on a form or forms
required by the Department and containing a description of the Services lo.be provided to eligible.

UNIT: For each service that the Contractor is to provide to eligible individuals hereunder, shall mean that
period of time or that specified activity determined by the Department and specified In Exhibit B of the
Contract. -

FEDERAL/STATE LAW: Wherever federal or state laws, regulations, rules, orders, and policles, etc. are
referred fo in the Contract, the said reference shall be deemed to mean all such laws, regulations, etc. as

they may be smended or revised from the_time to_time

CONTRACTOR MANUAL: Shall mean that document prepared by the NH Department of Administrative
Services containing a compilation of all feguiations promulgated pursuant to the New Hampshire
Administrative Procedures Act. NH RSA Ch 541-A, for the purpose of Implementing State of NH and
federal regulations promulgated thereunder.

-

SUPPLANTING OTHER FEDERAL FUNDS: The Contractor guarantees that funds provided under this
Contract will not supplant any existing federal funds available for these services.

Exhibit C —~ Spectal Provisiong Contractor initials ’{ {
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Exhibit C-1

. REVISIONS TO GENERAL PROVISIONS

1. Subpa;agraph 4 of the General Provisions of this contract, Conditional Nature of Agreement, Is
teplaced as follows:

4.

CONDITIONAL NATURE OF AGREEMENT. :
Notwithstanding any provision of this Agreement to the conlrary, all obligations of the State

" hereunder, including without limitation, the continuance of payments, in whole or in pan,

under this Agreement are contingent upon continued approprialion or availability of funds,
Including any. subsequent changes fo the appropriation or avallability of funds affected by
any state or federal legislative or executive action that reduces, eliminates, or otherwise:
modifies the appropriation or avallabllity of funding for this Agreement and the Scope of
Services provided in Exhibit A, Scope of Services, in whole or in part. In no event shall the
State be llable for any payments hereunder in excess of appropriated or avallable funds. In
the event of a reduction, termination or modification of appropriated or avallable funds, the
State shall have the right to withhold payment until such funds become available, if ever. The
State shall have the right to reduce, terminate or modify services under this Agreement
immediately upon giving the Contractor notice of such reduction, termination or modification.
The State shall not be required to transfer funds from any other source or account into the
Account(s) identified in block 1.6 of the General Provisions, Account Number, or any other
account, in the event funds are reduced or unavailable.

r 2 Subparagraph 10 of the General Provisions of this contract, Temination, Is amandad_by adding the
following language; )

10.1

10.2

10.3

104

10.5

The State may terminate the Agreement at any time for any reason, at the sole discretion of
the State, 30 days after giving the Contractor written notice that the State is exercising its
option to terminate the Agreement.

In the event of early termination, the Contractor shall, within 15 days of notice of early
termination, develop and submit to the State a Transition Plan for services under the
Agreement, including but not limited to, identifying the present and future needs of clients
recelving services under the Agreement and establishes a process to meet those needs.

The Contractor shall fully cooperate with the State and shall promptly provide detalled
information to support the Transition Plan Including, but not limited to, any information or,
data requested by the State related to the termination of the Agreement and Transition Plan
and shall provide ongoing communication and revisions of the Transition Pian to the State as
requested. '

In the event that services under the Agreement, Including but not iimited to clients receiving
senvices under the Agreement are transitioned to having services delivered by another entity
including contracted providers or the State, the Contractor shall provide a process for
uninterrupted delivery of services in the Transition Plan.

The Contractor shall establish a methad of nolifying clients and other affected Individuals
about the transition. The Contractor shall include the propesed communications in its
Transition Plan submitted to the State as described above.

3. The Department reserves the right to renew the Contract for up to two (2) additional years, subject
to the cortinued avallability of funds, satisfactory performance of services and approval by the
Govemnor and Executive Council.

CUDHHSH10T13
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New Hampshire Department of Health and Human Services
Exhibit D

[
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections §151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtile D; 41
U.8.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification:

ALTERNATIVE | - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1888 (Pub. L. 100-690, Title V, Subtitie D; 41 U.S.C. 701 et'seq.). The January 31,
1989 regulations were amended and published as Part ]| of the May 25, 1950 Federal Register (pages
21681-21681), and require certification by grantees (and by inference, sub-grantees and sub- :
contractors), prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regutation provides that a grantee {and by Inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Depariment in each federa! fiscal yearin lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out belowis a
material representation of fact upon which reliance is placed when the agency awards the grant. - False
certification or violation of the certification shall bé .grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send it to; -/ :

Commissioner

NH Department of Health and Human Services -
129 Pleasant Street,

Concord, NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:
1.1.  Publishing a ststement notifying employees that the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance {s_prohibited_in the grantee’s

workplace and specifying the actions that will be taken against employees for violation of such
prohibitton; . . . - - -
1.2.  Establishing an ongoing drug-free awareness program to inform employees about
1.2.1.  The dangers of drug abuse in the workplace; .
1.2.2. The grantee's policy of maintaining a drug-free workpiace:
1.2.3.  Any available drug counseling, fehabilitation, and employee assistance programs; and
1.24. The penalties that may be imposed upen employees for drug abuse violations -
accurring in the workplace; '
1.3. Meaking it a requirement that each employee to be engaged in the performance of the grant be
given a copy of the statement required by paragraph (a);
14.  Notitying the employee in the statement required by paragraph (a} that, as a condition of
employrment under the grant, the employee will -
1.4.1.  Abide by the terms of the statement; and
1.4.2.  Notify the employer in writing of his or her conviction for & violation of a criminal drug
statute occurring in the workplace no later than five calendar days after such
conviction; .
1.5.  Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.

o em - —- —EMployers.of convicted-employees must provide notice; including position title; to-every grant— "~ -

officer on whose grant activity the convicted employee was working, unless the Federal agency

Exhibht D — Cedification regarding Drug Free Contractor Inftiats
Workplace Requirements a 7
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New Hampshire Department of Heaith and Human Ser;rices
e Exhibit D

- has designated a central point for the recelpt of such notices. Notice shall include the
identification number(s) of each affected grant; . C
1.6.  Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to ahy employee who is 50 convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and including
termination, consistent with the requirements of the Rehabilitatiqn Actof 1873, as.
amended; or ) . )
1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabjlitation program approved for such purposes by a Federal, State, or local health,
. law enforcement, or other appropriate agency: : _
1.7. Making a good faith effort to coptinue to maintain a drug-free workplace through
implementation of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5 and 1.6,

2. The grantee may insert in the space provided below the site(s) for the performance of work done in
- connection with the specific grant. :

Piace of Performance (street address, city, county, state, zip code) (list each location)

Check 1 if there are workplaces on file that are not identified here.

ame: Gres

Con )\’ﬂf’w’a (el ‘m Alohel sm

14l
' Date ' Name: feler Koiflar
. S Title:  Presilent ond ¢£o

. Exhibit D - Certification regarding Drug Free Contractor Initials T
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New Hampshire Department of Health and Human Services
Exhibit E

CERTIFICATION REGARDING LOBBYING

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 318 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.8.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections 1.11
* and 1,12 of the General Provisions execute the following Certification:

us DEPMTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (Indicate applicable program covered): )
“Temporary Assistance to Needy Famifies under Title 1V-A
*Child Suppont Enforcement Program under Title (V-D
*Soclal Services Block Grant Program under Title XX
*Medicald Program under Title XX

*Community Services Block Grant under Title Vi

*Child Care Development Block Grant under Title IV

‘The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid-or will be paid by or.on behalf of the undersigned, to
any petson for influencing or attempting to Influence ari officer or-émployee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or-
modification of any Federal contract, grant, loan, or cooperalive agreement {and by specific mention”
sub-grantee or sub-contractor). _

2. Ifany funds other than Federal appropriated funds have been pald or wili be pald to any person.for
influencing or attempting to Influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub-
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form.to

ReportLobbylng insccordance with its instructions, altached and identiffied as Standard Exhibit E-)

3. The undersigned shall fequire that the language of this certfication be inciuded in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shail certify and disclose accordingly.

This certification is 2 material representatlon of fact upon which reliance was placed when this fransaction
was made or entered Into. Submission of this certification Is a prerequisite for making or entering into this
transactlon imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required

- certification shall be subject to a civil penalty of not less than $10,000 and not more than $4 00,000 for
each such fallure. :

Contractor Name: §ren ke Neshen fosnc) o Blesheltsm

halll,
Date Name:™ (bl K]l
T s e e e Tl e T
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New Hampshire Departmont of Health and Human Services
: Exhibit F

CERTIFICATION REGARDING DEBARMENT, SUSPENSION
AND OTHER RESPONSIBILIT Y MATTERS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12548 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
reprefsentaﬁve, as identified in Sections 1.11 and 1,12 of the General Provisions execute the following
Cenrlification: ' : { :

INSTRUCTIONS FOR CERTIFICATION

1. By signing and submitting this proposal (contract), the prospective primary participant is praviding the
certification set out below. . .

/

2. The inability of a person ta provide the certification required below will not necessarily resuft in deniat
of participation In this covered transaction. if necessary, the prospective participant shall submit an
explanation of why It cannot provide the certification: The certification or explanation will be
considered in connection with the NH Department of Health and Human Services' (DHHS)
determination whether to enter into this transaction. However, faflure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person from participation in
this transaction, : o

3. The certification in this clause.is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to other remedies
avallable to the Fedéral Government, DHHS may terminate this transaction for cause or default,

4. The prospective primary participant shall provide immediate wrltten notice to the DHHS agency to .
whom this proposal (contract) is submitted if at any time the prospective primary participant leamns
that its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances. ' ‘

5. The terms "covered transaction,” *debarred,” “suspended,” “ineligible,” "lower tier covered
transaction,” “participant,” *person,” “primary covered transaction,” “principal,” "proposal,* and
“voluntarily excluded,” as used In this clause, have the meanings set out in the Definitions and
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Pait 76. See the -
attached definitions, - . .

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered into, it shall not knowingly enter into any lower lier covered
transaction with a person who is debarred, Suspended, declared ineligible, or voluntarily excluded
from participation In this covered transaction, unless authorized by DHHS.

7.~ The prospective primary participant further agrees by submitting this proposal that it will include the
clause titled “Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion -
Lower Tier Covered Transactions,” provided by DHHS, without modification, in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that it is not debarred, suspended, ine'ligible, or involuntanly excluded
from the covered transaction, unless it knows that the certification is erroneous. A participant may
decide the method and frequency by which [t determines the eligibllity of its principals. Each -
participant may, but is not required to, check the Nonprocurement List (of excluded parties). -

8. Nothing contained in the foregoing shall be construed to require establishment of a system of records
in order to render in good faith the certification required by this clause. The knowledge and

Exhibit F ~ Certification Regarding Debamment, Sugspansion Contractor Initials q L
. N And Other Responsibility Mattars 1 acv b
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’ Exhibit F

information of a participant is not required to exceed that which is normally possessed by a prudent
person In the ordinary course of business dealings. :

10. Except for transactions avtherized under Paragraph 6 of these instiuctions, if a participantin a
~ covered transaction knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal govemment, DHHS may terminate this transaction
- for cause or default,

PRIMARY COVERED TRANSACTIONS : i '
- 11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its

principals: . .

11.1, are not Presently debarred, suspended, Proposed for debarment, declared ineligible, or
voluntarily excluded from covered transactions by any Federal department or agency;

11.2. have not within a three-year periad preceding this proposal {contract) been convicted of or had
a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
fecords, making false statements, or receiving stolen property;

11.3. are not presently indicted for otherwise criminally or civilly charged by a govemnmental enlity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph (1){b)
of this certification: and

11.4. have not within a three-year period preceding this application/proposal had ane or more public
trensactions (Federal, State or local) terminated for cause or default

12. Where the prospective primary participant is unable to certify to any of the statements In this
certification, such prospective participant shall attach an explanation to this praposal {contract).

LOWER TIER COVERED TRANSACTIONS :
13. By signing and submitting this lower tier Proposal (contract), the prospective lower tier participant, as
defined in 45 CFR Part 76; certifies to the best of its knowledge and belief that it and its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from participation in this transaction by any federal department or agency

13:2—where the-prospective lower tier participant is unable to certify to any of the above, such
prospective paru‘;:ipant s_h_g!l_attgch-a_n explanation to this proposal {contract).

14. The prospeclive lower tier participant further agrees by submitting this proposal (contract) that it will
include this clause entitied *Certification Regarding Debarment, Suspension, Ineligibility, and
Voluntary Exclusion - Lower Tier Covered Transactions,” without modification in all ower tier covered
transactions and in all soiicitations for lower tier covered transactions.

Contra ame: (reades /\]quxuq (emcl on Meo helispn

721
Date ' Name: [eler e llcher
Title: fregidend G480 C£€

\ Yy/
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New Hampshire Deparlmént of Health and Human Services
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CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAININGTO
FEDERAL NONDISCRIMINATION, EQUAL TREATMENT OF FAIT! H-BASED ORGANIZATIONS AND

WHISTLEBLOWER PROTECTIONS
The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12-of the General Provisions, to execute the following
cerlification: ’

Contractor will comply, and will require any subgrantees or subcontraclors ta comply, with any applicable
federal nondiscrimination requiremants, which may include:

- the Omnibus Crime Cantrol and Safe Streets Act of 1968 (42 U.S.C. Section 3783d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origln, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan:

- the Juvenile Justice Delinquency Prevention Act of 2002 {42 U.5.C. Section §672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this

Statute are prohibited from discriminating, either in empioyment practices or in the delivery of services or
benefits, on the basis of race; color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements; '

- the Civil Rights Act of 1964.(42 U.S.C. Section 2000d, which prohibits recipients of federal financial
* assistance from discriminating on the basis of race, color, or national origin in any program or activity};

- the Rehabllitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity; :

- the Americans with Disabilities Act of 1990.(42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment, State and local
govemnment services, public accommodations, commercial facilities, and transportation;

- the Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683, 1685-86), which prohibits
discrimination on the basis of sex in federally assisted education pragrams;

- the Age Discrimination Act of 1975 (42 u.s.C. Sections 6106-07), which prohibits discrimination on the
basis of age in programs or activities recelving Federal financial assistance. It dees not include
employment discrimination; ) '

-28 C.F.R. pt.31 {U.S. Department of Justice Regufations ~ OJJDP Grant Programs); 28C.F.R. pt. 42
(U.S. Department of Justice Regufations — Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 {equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with fajth-based and neighbothood organizations;

- 28 C.F.R. pt 38 (U.S. Department of Justice Regulations — Equl Treatment for Faith-Based
Organizations); and Whistieblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistieblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarment. :

Exhibit G ’
Cantractor |nitials
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Exhibit G

In the event a Federal or State court or Federal or State administrative agency makes a ﬁnding'of
discrimination after a due process hearing on the grounds of race, color, religion, national orlgin, or sex

agalnst a reciplent of funds, the recipient will fo

rward a copy of the finding to the Office for Civil Rights, to

the applicable caontracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Hurnan Services Office of the Ombudsman. .

The Contractor Identified in Section 1.3 of the General Provislons agrees by signature of the Contractor's

representative as identified in Sections 1.11 an
certificetion:

d 1,12 of the General Provislans, to execute the foliowing

1. By signing and submitting this proposal (contract) the Contractor agrees to comply with the provisions

indicated above.

ll6

Date

r

Contractor, Cmdv_' /\A:‘)uc. 7 /’ld-el-'f_'h

(A I, N
Name:  feler Kille~ .

Cartification of Cornpilance with requirements pnmhu‘z
.

1 , Equal Treat of Faith-Based Crpanizatons
Whistsbiowsr protactions
274 /]
Rev. 021114 : Page 2 0f 2 Date

B \V/
Contractor Inflisls .

1o Fodaral Nondinort




R

New Hampshire Department of Health and Human Services
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CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
cantracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18, if the services are funded by Federal programs efther
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided in private residences, facilities funded solely by
Medlcare or Medicald funds, and pertions of facllities used for inpatient drug or alcoho! treatment. Fafiure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor’s
representative as identified in Section 1.11 and 1.42 of the General Provisions, to execute the following
certification: )

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply
with all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994,

7/24(16

Date
Exhiblt H — Certification Regarding Gunhadorlnhla!s?
Environmental Tobacco Smoke /\
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HEALTH INSURANCE PORTABLITY ACT
BUSINESS ASSOCIATE AGREEMENT

receive, use or have access to protected health information under this Agreement and “Covered
Entity" shall mean the State of New Hampshire, Department of Health and Human Services.

(1) Deﬂnlthns.

a. ‘Breach” shall have the same meaning as the term "Breach® in section 164.402 of Title 45,
Code of Federal Regulations.

b. “Business Associate” has the meaning given such term in section 160.103 of Title 45, Code
of Federal Regulations.

c. Covered Entity" has the meaning given such term in section 160.103 of Title 45,
Code of Federal Regulations.

d. “Designated Record Set” shall have the same meaning as the term “designated record set*
in 45 CFR Section 164.501, o

e. “Data Agaregation” shall have the same meaning as the term “data aggregation” in 45 CFR
.Section.164,501. : .

f.  “Health Care Operations” shall have the same meaning as the term *health care operations"
in 45 CFR Section 1 64.501. :

_HTECH-Act" means the Health Information Technology for Economic and Clinical Health

@

Act, TitleXill, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009. ) :

h. *HIPAA® means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health'
Information, 45 CFR Parts 160, 162 and 164 and amendments thereto.

i. “Individual” shall have the same meaning as the term “individual® in 45 CFR Section 160,103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501 (9).

j. “Privacy Rule" shail mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. “Protect ealt ation” shall have_the_same‘meaning.as.the.term-"protected'health-' —

" "7 Information™in 45 CFR Section 160.1 03, limited to the information created or received by
Business Associate from or on behalf of Covered Entity. Q

32014 Exhibit 1 Contrector Initials
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L. “Required by Law" shall have the same meanihg as the term “required by law” in 45 CFR
Section 164.103, _

m. "Secretary” shal mean the‘Secretary of the Department of Health and Human Services or
his/her designee. ™

n. “Security Rulg” shall meari the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part_1 64, Subpart C, and amendments thereto.

0. “Unsecu tected Health Information® means protected heaith information that is not
secured by a technology standard that renders protected heéalth information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute,

p. Other Defi nitions - All terms not otherwise defined herein shall have the meaning
- established under 45 C.F.R. Parts 160, 162 and 164, as amended from time to time, and the
HITECH .
Act.

(2)  Business Associate Use and Disclosure of Protected Health Information,

a. Business Assoclate shall not use, disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to ali
its directors, officers,.employees and agents, shall not use, disclose, maintain or transmit

. PHIin any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI: .
l. For the proper management and administration of the Business Assoclate;
Ii. As required by law, pursuant to the terms set forth in paragraph d. below: or
. For data aggregation purposes for the health care operations of Covered
Entity. .

c. To the extent Business Assoclate Is permitted under the Agreement to disclose PHl to a

" third party, Business Associate must obtain, prior to making any such disclosure, (i

reasonable assurances from the third party that such PHI will be held confidentially and

used or further disclosed only as required by law or for the ‘purpose for which it was

disclosed to the third party; and (i) an agreement from such third party to notify Business

Asscciate, in accordance with the HIPAA Privacy, Security, and Breach Notification

Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach. . ‘ ‘

d. The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. if Covered Entity objects to such disclosure, the Business

32014 ’ Exhibit ) Contractor Initials j_
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Associate.shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant o the Privacy and Security Rule, the Business Associate Y
shall be bound by such additional restrictions and shall not disclose PH! in violation of
such additional restrictions and shall abide by any additional security safeguards.

{3) Obligations and Actlvities of Business Assoclate. ‘ .-

a. The Business Associate shall notify the Covered Entity’s Privacy Officer immediately
after the Business Associate becomes aware of &ny use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected health Information and/or any security incident that may have an impact on the
protected health information of the Covered Entity.

b. The Business Assaciate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to: ' '

o The nalure and extent of the protected health information involved, including the
types of identifiers and the likelihood of re-identification;

o The unauthorized person used the protected health information or to whom the
disclosure was made; ,

o Whether the protected health information was actually acquired or viewed

o The extent to which the risk to the protected heaith information has been
mitigated.

The-Business-Associate-shall-complete the risk assessment within 48 hours of the

breach and immediately report the findings of the risk assessment in writing to the -
Covered Entity.

c. The Busiriess Associate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule. '

d. Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

e Business Associate shall require all of its business associates that receive, use or have

access to PHI under the Agreement, to agree in writing to adhere to the same

restrictions and conditions on the use and disclosure of PHI contained herein, including .

the dlity to retum or destroy the PHI as provided under Section 3 (. The CoveredEntity _ . . .~
© ~7 o —shall'be consldered adirsct third party beneficiary of the Contractor's business associate

agreements with Confractor’s intended business associates, who will be receiving P
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pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be govemed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information. » '

Within five (5) business days of receipt of a writlen request from Covered Entity,
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine -
Business Associate’s compliance with the terms of the Agreement. -

Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524. : '

Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

Business Associate shall document such disclosures of PHI and information related to
such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528. b '

Withir ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR

- Section 164.528, _

In the event any individual requests access to, amendment of, or accounting of PHI
directly from the Business Assocliate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwanding the
individual's request to Covered Entity would cause Covered Entity or the Business

. Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate

shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable,

Within ten (10} business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If retum or
destruction is not feasibie, or the disposition of the PHI has been otherwise agreed toin
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and fimit further uses and disclosures of such PHI to those
purposes that make the retum or destruction infeasible, for so long as Business
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Assaciate maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Assoclate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed,

(4)  Obligations of Covered Entity

a Covered Entity shall notify Business Associate of any changes or limitation(s) In its
Naotice of Privacy Practices provided to individuals in accordance with 45 CFR Section
184.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI. .

b. Covered Entity shall promptly notify Business Assaciate of any changes in, or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508. ‘

¢.  Coverad entity shall promptly natify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to In accordance with 45 CFR 184.522,
to the exterit that such restriction may affect Business Associate's use or disclosure of -
PHIL, : : ,

(5) - Temmination for Cause

In addition to Paragraph 10 of the standard terms and conditions {P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible, Covered Entity shall report the
violation to the Secretary. .

(6) Miscellaneous o . ..
a.  Definitions éﬂg Requlatory ﬁefgrgnc_eg. All terms used, but not otherwise defined herein,

shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit I, to -
a Section In the Privacy and Security Rule means the Section as in effect or as
amended. '

b. Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in‘the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

c. Data Owpership. The Business Associate écknowiedges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

“d.” " Inferpretation. The ﬁarties agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule. ﬁ/

32014 Exhiblt | Contractor Initials
. Hoatlth tnsurance Portability Act
Business Associate Agreement

Pege 50t 6 i Date



New Hampshire Department of Health and Human Services

Exhibit |

e. Segregation. If any term or condition of this Exhibit I or the application thereof to any
person(s) or circumstance Is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid tenm or condition; to this end the
terms and conditions of this Exhibit | are declared severahle,

f. Survival. Provisions in this Exhibit | regarding the use and disdosure of PHI, retum or
destruction of PHI, extensions of the protections of the Agreement in section (3) 1, the

defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREOQF, the parties hereto have duly executed this Exhibit I.

—

The State_, ,é),//— - 0 ;
Signa/___ uthorized Representative  Signature of Authorizég esertative
feanss &rrff* Rﬁer kl.”e}\er'
Name of Autrrbrized Representative Name of Authorized Representative
fresident o004 (€O
Tile of Authorized Representative ' Title of Authorized Representative
Date - Date

Page 6of6
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CERTIFICATION REGARDING THE FEDERAL EUNDING ACCOUNTABILITY AND TRANSPARENCY
) ACT {(FFATA) COMPLIANCE ’

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual )

Federal grants equal to or greater than $25,000 and awarded on or after October 1. 2010, to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. if the

* Inltal award is below $25,000 but subsequent grant modifications result In a total award equal to or over
$25,000, the award Is subject 1o the FFATA reporting requirements, as of the date of the award,

In accordance with 2 CFR Part'170 {Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following Information for any
subaward or contract award subject to the FFATA reponling requirements: |

Name of entity ‘
Amount of award
Funding agency .
NAICS code for contracts / CFDA program number for grants
Program source ' )
Award title descriplive of the purpose of the funding action
Location of the entity :
Principle place of performance’ -
Unique identifier of the entify (DUNS #)
. Total compensation and names of the lop five executives if:
10.1. Mare than 80% of annua) grass revenues are from the Federal government, and those
revenues are greater than $25M annually and
10.2. Compensation information Is not already available through reporting {o the SEC.

ICPENAINBE LN

Prime grant reclplents must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made. ’

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountabifity and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
fo have the Contractor's representative, as ldenlified in Sections 1.11 and 1.12 of the General Provisions
execule the following Cedtification:

The below named Contractor agrees to provide needed informalion as outlined above to the NH

. Department of Health and Human Services and to comply with all applicable provislons of the Federal

Financial Accountability and. Transparency.Act

7/( 2 QI_L(’ O , ) /
Date ' Name: fetr- Kellsher
Tie:  Prysvdent end (£

Exhibit J - Centification Regarding the Eederal Funding Contractor Injtials V
Accountability And Transparency Ad {FFATA) Compliance
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FORM A

As the Contractor identified in Section 1.3 of the General Provisions, | certify that the responses to the
below listed questions are true and accurate. _

L
2.

The DUNS number for your entity is: (;O-Q-Gk y oMl

In your business or organization's preceding completed fiscal year, did your business or organization
recelve (1) 80 percent or more of your annyal gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual
gross revenues from U.S, federal contracts, subcontracts, loans, grants, subgrants, andfor
cooperative agreements? . .

X __NO YES

if the answer to #2 above is NO, stop here

If the answer to #2 above is YES, please answer the following:

Does the public have access to Information about the compensation of the executives in your
business or organization through periodic reports filed under section 1 3(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a), 780(d)) or section 6104 of the Intemal Revenue Code of
19867

NO YES

If the answer to #3 above is YES, stop here
If the answer to #3 above Is NO, please answer the following:

The names and compensation of the five most highly compensated officers in your business or
organization are &s follows: '

Name: ' Amount;
Name: Amoimt
Name; Amount:
Name: Nr;ount:

Name: Amount:

Exhibd J - Certification Regarding the Federal Funding Contractor InRials Q
Accountabilty And Transperency Act (FFATA) Complance Dt m \\n
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